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From Pilot to National Model:  
How Insurance Apprenticeships Scaled at Harper College

Manufacturing Apprenticeship Programs

Advanced Manufacturing AAS degree
CNC Precision Machining*

Industrial Maintenance Mechanic*
Mechatronics/Automation*

Welding Technology*
Manufacturing Certificate Programs

CNC Operator I and II*
Manufacturing Production Certificate*

*Registered w/ DOL
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Harper College Apprenticeship Programs

*Registered w/ DOL; ** Employer Sponsor

Business and Technology AAS degree
Banking & Finance*

Cybersecurity**
General Insurance*

Graphic Arts and Print Production*
IT Generalist*

Marketing and Sales Management*
Supply Chain Management/Logistics*

Paralegal**

From Pilot to National Model:  
How Insurance Apprenticeships Scaled at Harper College
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Health Care Apprenticeship Programs
Certified Nursing Assistant*

Medical Assistant*
Practical Nurse*

Registered Nurse- AAS
Sterile Processing Certificate

Surgical Technology- AAS

Harper College Apprenticeship Programs

*Registered w/ DOL

From Pilot to National Model:  
How Insurance Apprenticeships Scaled at Harper College



7

Building the Nation's First Registered Insurance Apprenticeship

The Future of Apprenticeship Starts with Partnership

The nation's first registered insurance 
apprenticeship program didn't happen 

by chance, it happened because 
employers and educators shared a 

vision.
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Building the Nation's First Registered Insurance Apprenticeship
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Building the Nation's First Registered Insurance Apprenticeship
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Building the Nation's First Registered Insurance Apprenticeship

Faculty Model

• Faculty with industry expertise (CPCU)

Curriculum Innovation

• Courses developed with materials for The Institutes. 

• College and ICCB Approvals

• Aligned with Associate Insurance (AINS) designation preparation. 

• Coursework supports Chartered Property Casualty Underwriter (CPCU) 
pathways.
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Building the Nation's First Registered Insurance Apprenticeship

• INS110- Insurance Fundamentals
• INS120- Property and Liability Insurance 

Principles
• INS220- Personal Insurance
• INS240 – Commercial Insurance

Insurance Apprenticeship Concentration Courses
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Insurance Apprenticeship Program Map



Average 3-Year Graduation Rates (over 5 years)

Group Graduation Rate %

Apprentices at Harper 75.8

Business Administration Apprentices 89

Non-apprentices in Similar Programs 35.8

Overall Graduation Rate 51.9

National Graduation Rate 25

Apprenticeship with Impact:  Surpassing graduation rates

Data Source: Microsoft Power BI Dashboard



3-Year Graduation Rates by Ethnicity (over 5 years)
ETHNICITY APPRENTICES (%) COMPARISON GROUP (%)

Asian 87.5 37.9

Black 71.4 25.4

Hispanic 77.5 30.6

White 72.7 40.3

Other/Unknown 77.5 35.8

Apprenticeship with Impact:  Eliminating equity gaps

Data 
Source: Microsoft 
Power BI 
Dashboard



Economic Mobility

INDUSTRY
STARTING 
HOURLY 
WAGE

ENDING 
HOURLY 
WAGE

Manufacturing $16-20 $32-37

Business/Banking/Insurance $19 $30-32

Health Careers $17 $19-23 (CNA's)

Apprentices:  Earning, Learning, & Advancing

Data Source: Various Employer Partners



Building a quality program

Quality Principles

1. Accessible
2. Responsive
3. Affordable and Sustainable
4. Flexible
5. Collaborative



Apprenticeship with Impact:  Building a Stronger Student Experience

Apprentice Coaching • Prior to Term
• Welcome & Apprentice Orientation 
• Roles and Expectations

• Academic Coaching
• Apprentice Individual Coaching Meetings
• Apprentice Group Meetings

• Professional Development Group Meetings

• Academic Progress
• Faculty sharing grades and progress throughout the 

semester.



Guiding Principle:  Collaborative



Sirena Arnaout
Business Execution Lead
Zurich North America

Impactful Partnerships





Impactful Partnerships



“The connection between school and work makes 
the experiences meaningful” 

Sania Kamani
Apprentice – General Insurance
Zurich North America

Apprenticeship with Impact:  Building a stronger student experience



General Insurance Apprenticeship Apprentice Data for Zurich at Harper College 



General Insurance Apprenticeship Apprentice Data for Zurich at Harper College 



One partnership. One innovative idea. Hundreds of lives changed.

Besa Sadiku: bsadiku@harpercollege.edu
Sirena Arnaout: Sirena.arnaout@zurichna.com

Harpercollege.edu/apprenticeship

The nation's first insurance apprenticeship program 
showed that apprenticeship isn't just another 
workforce strategy, it's a proven pathway to 
careers, economic mobility, and long-term 

employer success.

THANK YOU!

mailto:bsadiku@harpercollege.edu
mailto:Sirena.arnaout@zurichna.com
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