                               FY27 PDN GRANT FAQ

Question: Do you have estimates for either the current or anticipated volume for the technical assistance hotline?
Answer: About 100 -150 calls annually. The majority of contacts are through the online form, and students self-select.

Question: Regarding the outreach campaign, would we be directing participants to an existing website? If so, would we have access to edit and update this website? Or would we be responsible for creating a new website/resource hub?
Answer: The state has a website funded through a Federal grant.  The YourPathYourFuture website belongs to ICCB, and the selected entity will manage it.

Question: How is data currently collected? Are there systems in place for data collection that we would have access to?
Answer: Student-level data comes through Program Support Specialists. Professional Development data is managed by the PDN, and the selected entity would have access to this system.

Question: Would we be working with the Adult Learning Resource Center to promote opportunities and deliver content?
Answer: The selected entity would work with the Professional Development Network to promote PD

Question: Will ICCB support approving any new courses? What is that process like?
Answer: In the annual scope of work, the selected entity works with ICCB to determine any online trainings that should be enhanced or new trainings that need to be developed over the course of the fiscal year.

Question: Can you share the rates of participation and attendance in courses currently offered?
Answer: Varies per topic, and the average can range from 20 to 30; high-interest topics can go as high as 50 or more.

Question: Are you looking for us to also design asynchronous modules or courses?
Answer: Management of asynchronous modules and potential new modules is determined with the ICCB. The Excellence in Adult Education website has a full listing of asynchronous courses.

Questions: What is the minimum and maximum number of targeted professional development opportunities (in-person and virtual) desired under this grant?
Answer: We hope to have about 4 in-person events and representation at the three state events (Forum for Excellence, IACEA, Workforce Summit) and virtual – that is to be presented by the applicant. 







