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[llinois Community College Board

ACCOUNTABILITY AND PRODUCTIVITY
IN THE ILLINOISCOMMUNITY COLLEGE SYSTEM
FISCAL YEAR 2002

I ntroduction

This report highlights and summarizes accountability activities and initidives described by lllinois' 48
community collegesin their Accountability/Program Review Reportsfor Fiscal Year 2002. The reports
submitted by the colleges provide evidence of the ongoing review processestheat are in placeto ensure that
high levels of quality and productivity are achieved for programs and services that best support each
college smisson. Through program review, the colleges examine targeted programareas and services to
asess their ability to meet their intended purpose in a cost-effective, high-quality manner. Each year
colleges a s0 address sdlected focus areas of particular relevance to state-leve issues and concerns.

The two primary sections of this report include Accountability Special Focus Areas and Analyses of
the Results of Fiscal Year 2002 College Program Reviews. Topicsconsidered inthe Accountability
Soecial Focus section this year include Teacher Preparation and Professona Development, Program
Assessment, and Performance-Based Incentives - Didtrict-Based God. Programs in five academic
disciplines; 26 career and technica education program areas; and Adult Education and Family Literacy,
English asa Second Language, and Developmenta Educationare examined in the Results of Fiscal Year
2002 College Program Reviews.

The report of Accountability and Productivity in Illinois Community Colleges Fiscal Year 2002

providesevidencethat Illinois comprehensive community collegesplay avitd role inthe state' s educationa

and workforce preparation. They provide access and opportunity to nearly one million diverse sudents
annudly, induding those seeking assstance deciding on anew career or upgrading skillsfor their current

occupation, persons interested in transferring to another college or univeraty, and students who need to
sharpen their basic kills. In addition, they are a valuable resource to businesses and industries and a
partner ineconomic development in the didtrictsthey serve. Thereport dsoillugtratesthat the collegesare
committed to continuous improvement of their programs and servicesand that they have in place srategic

planning processes to address future needs. The content of the reports affirms that 1llinois community
colleges continue to play an essentid role in preparing the well-educated, high-skilled citizenry the state
must have to support a strong economy and a desirable living environment.
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Accountability Special Focus | ssues
for Fiscal Year 2002

Each year, in addition to the regular cycde of Program Review/Accountability anayses focusng on
indructiona programs, colleges are asked to address selected issuesthat have beenidentified aspriorities
through state-level andyses or the review of previous reports. During fiscal year 2002, three such specid
focus areas were identified as Teacher Preparation and Professional Development, Program
Assessment, and Per for mance-Based | ncentives-District-Based Goal. A summary of the college' s
reporting on these issues follows.

Teacher Preparation and Professional Development

All around the naion, states are facing the chdlenging issues of improving the quaity and supply of
educators needed for thar schools. 1llinoisisno exception. Thecdl for increased accountability for public
education in the United States has focused attention on the importance of good teaching to student
achievement. At the same timethat reform initiatives are being implemented to strengthen the preparation
and professona development of teachers, schools are faced withreplacing huge numbers of teacherswho
are either retiring or leaving the teaching force for other reasons. Nearly 50 percent of Illinois teachers
are digible to retire within the next five years, yet only about 12,000 teachers are prepared annudly in
lllinois. About one-third of dl new teachersleavethe professon withinfiveyears. Inaddition, asgnificant
number of teachers are not adequately prepared in the subject(s) they are teaching. Up to 25 percent of
high school English teachers do not have a mgjor or minor in English. Up to 33 percent of high school
matheméticsteachers do not have a mgor or minor inmathematics. Further, under-qualified teacherstend
to be assigned to students that are at highest risk. Seventy percent of under-qudified teachers are
employed in schools with the highest concentrations of high poverty and at-risk students. (Improving
Illinois' Educator Workforce, A Report to the lllinois General Assembly prepared by the Joint Education
Committee in response to HR 250, November 2001).

It is clear that the magnitude of these problems will require the efforts of dl education providers in
partnership. Community colleges have hisoricdly played a rale in providing some or dl of thefirg two
years of college preparationfor intending teachers. Studies have shown that approximately 44 percent of
the graduates of public university teacher education programsin lllinois annualy earned the equivaent of
ayear or moreof thar coursework fromacommunity college. Thereis ageneral consensus that providing
genera education and technology training for intending teachers is an appropriate role for community
colleges. Thereisless agreement regarding the appropriate role for community colleges beyond indtilling
technology skills and generd education, such as providing early dinica experiences and/or professiond
education courses. Thereisaso genera agreement that community colleges can and should play arole
in providing professond development opportunities for exigting teachers.
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Discusson among dl education sectors, business and industry, legidators, and others regarding the
community college role inteacher preparationis occurring at both the state and nationd levels. Inlllinais,
the Governor convened an Education Summit in November 2001 and January 2002 to discuss issues of
teacher qudity and supply and develop recommendations for a fiscal and legidative agenda to address
identified needs. On March 6 and 7, 2002, ameeting of representativesfromlllinois community colleges
and college and universty teacher preparation programs was convened to discuss the future role of
community colleges in teacher preparation. On September 17, 2002, a meatingwas held with community
college and university adminisgtratorsto begin discussions regarding the creetion of an Associatein Artsin
Teaching degree. In addition, the Illinois Community College Board is a partner in a federdly-funded
project led by the Education Commission of the States to explore the community college role in teacher
preparationin selected states, examine rel ated policiesand identifiedbarriers, and ultimeatdly devel op policy
recommendations that will be discussed in nationa forums.

As dl of these forces converge to clarify the role of community colleges in teacher preparation, including
professiona development, ICCB gaff need to have a complete picture of the scope of related college
activities and partnerships to help inform the policy-level discussions that are occurring.  Colleges were
asked to provide information regarding loca teacher preparation initiatives and partnerships, as wel as
college involvement in the provison of professona development opportunities, particularly those that
support teacher re-certification requirements. The following isasummary of their responses.

Teacher Preparation Initiatives and Partner ships

Nearly every college describedinitiativesand partnershipswith universtiesand/or other community colleges
relaing to teacher preparation, suchas specific articulation agreements with K-12 and university partners,
digning courses and curriculawithstate and nationd standards, devel oping agreementsfor baccal aureate-
completion programs and/or dternative certification opportunities on community college campuses, and
working inpartnership withK -12 school digtrictsand universties to recruit and prepare teachersfor hard-
to-serve areas. In addition, many are focusing onthe development of pargprofessond training programs
for teacher assstants/aides in order to meet the requirements recently established in the No Child Left
Behind federa legidation. Severa examples of teacher preparation activities are as follows: Richland
Community College and Lincoln Land Community College, dong with their area school digtricts, are
partnersin a baccal aureate-completion program with Nationa-Louis Universty and the Illinois Teacher
Education Partnership (ITEP) grant project. The purpose of the partnership is to create a restructured
teacher education program offered on-site at schools withinthe regionto attract, prepare and retain a new
generation of teachers for high-need K-12 schools. Kankakee Community College will be piloting a
“Making the Grade’ initiative which involves joining digtrict schools in recruiting, mentoring, training, and
retaining new teechers. Through thisinitiative, a cohort of 40 academically talented and interested junior
and senior high school studentsin the digtrict would annually be afforded the opportunity to job shadow
mentors, gain trid teaching experience, receive academic advisang and placement assessment, as wdl as
garner credit-in-escrow at the community college while 4ill in high school.  Olive-Harvey College is
partnering with Chicago Public Schools, three universties, Wilbur Wright College and Macolm X College
in “Teachers for Chicago: An Accderated Training Partnership.” Thisproject is directed at finding and
training prospective teachers skilled in science, mathematics and informationtechnology who will servein
urban areas of greatest need. Prairie State College, dong with Morton, Truman, Kishwaukee, Moraine
Vdley, South Suburban and William Rainey Harper Colleges, have proposed a project entitled “A
Consortium for Enhancing Teacher Education in the Community College.” This project involves
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developing a modd for ensuring that community college teacher education students are prepared to pass
the Enhanced Basic Skills Test prior to transfer to a university teacher preparation program. This mode
will indlude reviewing the general education core curriculum & the community colleges and digning it with
the eighteen standards of the test.

While numerous initiatives and partnerships are underway to addressissues of teacher quality and supply,
colleges cited severd exiging barriers that dill need to be addressed.  For example, teacher education
programs a senior inditutions have different prerequisites; i.e., different teacher education courses taken
prior to forma admission to ateacher preparation program.  Many of the courses offered a community
colleges, which follow the recommendations devel oped by the education panels of the Illinois Articulation
Initiative, are not accepted into the mgjor upon transfer. Senior inditutions also have a different number
of dinica field experiences as co-requirements for these pre-professiona courses, again making transfer
of credit unlikdy. In addition, teacher education programs often put limits on the number of transfer
sudents dlowed in their programs, leaving many community college students interested in teacher
preparation searching for placement. The development of an Associate in Arts in Teaching degree
promises to be a pogitive step in addressing some of these issues.

Professional Development Opportunities

The breadth and depth of professiona development offerings at community collegesisnotable. Credit and
noncredit courses, workshops, seminars, conferences and other activities providing Continuing Education
Units (CEUSs) or Continuing Professonad Development Units (CPDUSs) for teacher re-certification are
common and widdy available. Professona development activities for community college and university
faculty dso exist. Many of the activities described by the colleges aretail ored to meet the needs expressed
by school digtrict personnel and are offered both on- and off- campus and through online ddlivery methods.
Some examplesfollow.

M orton College and South Suburban College offer tuition-free courses for district teachers needing credit
for re-certification. Teachers can choose to upgrade their technology skills, brush up onnew innovations
inther major discipling, or branch out to a related area for an additiona endorsement. William Rainey
Harper College offersavariety of coursesspecificaly designedfor current K-12 classroomteachers. They
aso provide on-gte professona development for District 54 subgtitute teachers and teacher aides.
Parkland College, throughitsI nternationa EducationOffice, hel ps educators devel op multi-culturd content,
while offering numerouswaysto broadentheir own horizons and deepen cultural understanding so that they
are better prepared to help their students succeed in an increasingly diverse society.

Theseand other activities, particularly inthe area of technology, are drawing high numbers of teachers. In
fiscd year 2002, Oakton Community College awarded 335 K-12 educators a total of 2,530 CPDUs.
Lake Land College offered 131 professiona development workshopswithatota of 540 participants, and
Waubonsee Community College' s noncredit offerings served 646 teachersthrough 78 courses. Lewisand
Clark Community College served 1,038 teachers who were enrolled in 79 separate sections of noncredit
classes, another 52 public school employees enrolled in credit-generating, district-gponsored teacher
assgtant training classes to improve their kills as classroom aides.
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Program Assessment

The need to be increasingly accountable for sudent achievement and preparation has led educators to
assess thair efforts from a student learning (outcomes) perspective rather than the traditional teaching
(inputs) perspective. Assessment has become an essentid tool to ensure student learning and the
continuous improvement of indruction. Pledge Five in the lllinois community college system’s Srategic
plan, Promise for Illinois, states that Illinois community colleges will “emphasize high qudity in al
programs, services, and operations.” Smilarly, God 5 of thelllinois Board of Higher Education’s (IBHE)
[llinois Commitment states, “lllinais collegesand universitieswill hold studentsto even higher expectations
for learning and will be accountabl e for the quality of academic programs and the assessment of learning.”
The same god spedificaly Stipulatesthat by 2004, dl academic programs will systematically assess student
learning and use assessment results to improve programs. 1n a subsequent concept paper addressing this
specific requirement in Goal 5, IBHE defines the assessment of student learning in dl programs as. the
systematic determination of what students know and are able to do as a result of completing a unique
program of study by usng multiple quditative and quantitative measures, induding end of program
assessment, and the use of these resullts for improving the qudity of the curriculum, teaching, and student
learning.

In order to determine the current status of and future plans for program assessment, colleges were asked
to provideinformationon programs that aready have program assessments in place and plansto develop
program assessments for those programs that do not currently assess students' learning as a result of
completing the program. The following paragraphs summarize the college responses.

All of the colleges have deve oped indtitutiond assessment plans partly inresponseto the emphasis placed
onassessment by the North Central Association, but they are in various stages of implementing the plans.
A common thread among the college reports is the organizationa approach to the assessment of student
learning. Nearly dl of the collegeshaveidentified acentra point of respongbility for assessment withintheir
adminidrative structures. Likewise, nearly dl colleges utilize one or more faculty/staff committeesto move
assessment plans forward, and those committees ofteninterface withinditutiona strategic planning and/or
budget processes. The mgority of colleges acknowledged that to date, assessment efforts have focused
on course outcomes more often than on program outcomes. No college reported having comprehensive
assessmentsin place for dl programs. A few, however, are nearing that god.

Colleges are mogt likdly to have comprehengve program assessments in place for career and technical
programs. Severa colleges are developing and/or implementing assessments for generd education
programs. Only afew collegesreported having comprehensve assessmentsin placefor transfer programs,
and many acknowledged that developing program-level assessment for transfer programsis chdlenging.
Following is more detailed information regarding the status of assessment for each type of program.

Car eer and Technical Education Programs

Many career and technica educationprograms prepare studentsfor regulated and/or licensed occupations
or for occupations where voluntary industry-defined certifications are available to students. Where they
exig, these externa mandatory or voluntary licenses and certifications provide a meaningful form of
program-level assessment. Theprogramsmaost commonly identified ashaving comprehensive assessments
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werethosethat prepared studentsfor some type of externd examination. Examplesindudenuraing, dlied
hedth, truck driving, and real estate, which require licensure; and, information technology, protective
services, automotiverepair, hospitdity, and banking, whichoffer industry/professond certifications. Many
career and technical education programs aso offer or require capstone experiences such as internships,
dinicds, or practica that allow students to demondtrate their mastery of and ability to apply program
content. Specific examplesof colleges actionsregarding program level assessment of career and technica
education programs follow:

. Waubonsee Community College has established end-of-program assessments for dl career and
technical education programs usng ACT WorkKeys, licensure/certification examinations, or
portfolios.

. Sauk Vdley Community College mandated internships to serve as cgpstone experiencesin all
Associate in Applied Science degree programs and in the human services and crimina justice
transfer areas.

. lllinois Valey Community College encourages students to be involved in education, career, and
community outreach projects that provide direct and indirect evidence of achievement of identified
program learning outcomes. For example, a Students in Free Enterprise team recently won a
regiond competitioninthe two-year divison. The competitionrequires studentsto take what they
have learned in accounting and finance classes and apply it to red life Stuations. An
interdisciplinary project, Making Indusiry Meaningful in College requires students enrolled in
Manufacturing, CAD, Plagtics, Electronics, Marketing, and Business and Accounting to
collaboratively create an entrepreneuria environment wherethey plan, design, manufacture, market
and sdl products.

General Education Programs

Most colleges indicated that learning outcomes have been identified for general education for transfer
and/or career and technical education programs. The inditutions are in varying stages of developing and
implementing assessment to determine student achievement of the identified outcomes. The most common
assessment methods being utilized include common exit examingtions for core or key genera education
courses, portfolios, and capstone courses. Specific examplesof effortsto assessstudent learningingenerd
education follow:

. The City Colleges of Chicago have devel oped uniformexit competenciesin biology, mathematics,
and English, and have deve oped uniform exit examinations to measure sudent achievement of the
identified competencies.

. Prarie State College utilizes various assessments to determine learning in five identified generd
education categories. In humanities, faculty developed a rubric that is used to assess whether
sudents who have takenthe three humanitiescoursesrequired for the genera education core can
demondtrate that they have interndized a sufficient breadth of visonabout human nature. Essays
areused to assess the learning outcomes. In science, faculty have developed a departmental test
to assess whether students completing their generd education science requirement have an
appropriate understanding of the scientific method and the kind of thinking required of ascientis.
The College has a so incdluded methodsto andyze the findings of the general educati on assessments
and usethe informationfor programimprovement, whichwill be highlightedina subsequent section
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of thisreport.

. Students a Madcolm X College submit a portfolio with self-sdected samples of work that
demondtratethar mastery of learningrel ated to five identified general educationobjectives. Faculty
are currently developing an indrument to sysematicaly assess the portfolios. However, the
College reports that even before that assessment is available, the process of developing the
portfolio is an effective self-assessment tool for students.

. During the past year, Morton College offered for the first time ateam-taught capstone course that
used a theme of contemporary issues and idess to integrate dl generd education objectives.
Enrollment for the firg course offered was low, but the College reported that it was a vauable
experience for the students who completed the course.

. Lewis & Clark Community College hassel ected critica genera education outcomes and beginning
Fdl 2002 will assess related student learning through a post-program test that combines course
examinations and an essay examindion that tests for cognitive kills.

. Lake Land College measures student achievement of identified genera education competencies
through a combination of an academic profile assessment by ETS, student artifacts, and surveys.

. During the past year, South Suburban College piloted a genera education assessment in
mathematics and critica thinking with a cross-sectiond sample of 200 students.

. At Kishwaukee College, dl Associatein Arts, Associate in Science, Associate in Fine Arts, and
Associate in Engineering degree graduates must submit a degree portfolio, which is used to
determine if students master the College' s generd education goals for writing, thinking, and using
generd education information.

Transfer Programs

Few colleges claimed to have program-level assessment in place for transfer programs. Many reported
that once assessment of the general education programisfully implemented, they will expand the approach
across additional transfer courses to achieve program-level assessment for transfer degree programs.
Indeed, for those colleges that are ng transfer programs, the methods most commonly used mirror
those used for generd education assessment, namely common exit examinations, portfolios, and capstone
courses. Examples of approaches to assessment of transfer programs follow:

. Lewis & Clark Community College uses pre- and post-tests and common exit examinations for
selected key transfer courses.

. Lake Land College has established competenciesfor transfer programs. Faculty are expected to
sel ect discipline-gppropriateassessment methods to document student achievement of theidentified
competencies. Mogt transfer programs have assessmentsin place.

. Danville Area Community College reported that dl 12 transfer discipline areas have completed
assessment plans.

Use of Assessment Resultsfor Improvement of Teaching and L earning

Community colleges useacombinationof multiple quditative and quantitative measuresto assess programs
and gudent learning, induding completion rates, persistence, GPA, test scores, portfolios, capstone
courses, internships/clinicagpractica, graduate and employer surveys, and Ul wage data. While the data
in and of themsdves are vauable tools to document student learning outcomes, their aggregete vaueisin
their usefor programimprovement inorder to support highstudent achievement. Specific examplesof how
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colleges are usng the results of program-level assessment for the improvement of curricula and student
learning follow:

At Lewis & Clark Community College, dl assessment processes include an action loop to ensure
that appropriate action is taken to drive improvements in programs, processes, people, or
performance.

Richard J. Ddey College utilizes afeedback loop that involves faculty grading teams for each of
the five generd education outcomes. Samplesof sudent work acrossthe curriculum are collected
a theend of each semester. Teams grade the sample work in accordance with the purposes of
the assgnments and with agreed upon criteria Results of the grading are sent to the Ingtitutiona
Effectiveness Committee and the Assistant Dean of Research and Flanning, and thento the faculty
asawhole.

Harry S Truman College uses course portfolios that provide documentation regarding faculty
expectations, teaching methods, grading criteria, and student performance to link program leve
quantitative data to coursework, assessment of student learning, and program planning.

Parkland College reported that about 80 percent of trandfer and career and technica programs
have made program improvements based on assessment results.

Prairie State College crested a team-taught interdisciplinary capstone course to determine if
students were meeting the College’'s general education goas. The course was available by
invitation only to students who had completed 45 or more semester credit hours toward an
associate degree. Results indicated that, in generd, students were meeting many of the generd
education objectives, but were faling far short of college expectationsin writing. To addressthis
finding, the College indituted exit examinations conggting of impromptu essays for the most
advanced developmenta and the introductory college-level Englishcourses. Students cannot pass
the course unless, inadditionto being able to write awell-edited paper, they can demonstrate that
they can aso write areasonably good argumentative essay in class.

Support for Assessment

As colleges move forward with the development and implementation of comprehensive program
assessments, it is critica they foster buy-in from faculty and provide adequate professona development
opportunities to support the creation of meaningful assessments. Some examples of gpproaches colleges
areusang follow:

The Assessment Committee at Joliet Junior College awards assessment grantsto faculty. Grant
awards are based on the ahility of the project to measure sudent outcomes, innovative design, and
dignment with the College's misson and goads. Morton College dso makes assessment mini-
grants available to faculty teams.

Lake Land College mantains an outcomes assessment website and publishes an assessment
newdetter. Theseresourcesprovide faculty with references, professiona devel opment schedules,
linksto assessment information, and examples of successful assessment plans and methods. South
Suburban College dso publishes an assessment newdetter for faculty to inform them of current
local and statewide assessment issues.

At Parkland College, resources available to faculty to hdp with assessment include programs
offered through the Center for Excellence in Teaching and Learning, the services of the Office of
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Inditutional Research and Evauation, an assessment website, library reserve holdings about
assessment, Helpful Hint Cardsto initiate the assessment process, samples of assessment plans
from many areas of the college, and sample graduate and employer surveys.

Collegesa soadvance assessment initiatives systemicaly throughinditutiona proceduresand requirements.
Selected examples follow:

. All new courses and programs at lllinois Centra College are required to include plans to assess
sudent learning. In addition, any existing program or course that is substantialy revised and
reviewed by the Curriculum Committee must include an assessment plan.

. At Black Hawk College, dl faculty up for promotion in 2002-2003 and after must provide
evidence of responghility for assessment and use of outcomes to enhance student learning. The
full-time faculty contract recognizes and supports an ingtitutional commitment to student learning
assessment.

. At Joliet Junior College, dl programs of at least 30 semester credit hours are required to conduct
program assessment at least once every three years.

Next Steps
All the colleges described plans to have comprehensive assessments in place for dl genera education,

trandfer, and career and technica education programs, and are moving forward with them. At the State
levd, ICCB gaff will convene agroup of college representatives during fiscal year 2003 to examine the
program review process and determine what revisons may be necessary to incorporate additional
accountability measures in the process. Program assessment will be a prominent topic in thet effort. In
addition, assessment of sudent learning will be a continuing topic of discussion with the college chief
academic officers and career deans to identify the most effective waysto support the implementation of
comprehengve program assessments to ensure continuous improvement of teaching and learning.
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Perfor mance-Based I ncentives - District-Based Goal

In May 1998, the Illinois Community College Board approved a Performance-Based Incentive System
(PBIS) with sx statewide gods and a district-based god. PBIS was designed to focus on teaching and
learning, provide additiona funds*“at the margin,” recognize high performance and improvement, have a
long-term perspective with an extended pilot phase, and consst of meaningful goals and measures.

For the PBI S District-Based Component, collegeschoseamongthreefocus areas: Workforce Preparation,
Technology, or Responsivenessto Local Need. Eight districts and one college fromthe City Colleges of
Chicago digtrict chose the area of workforce preparation, 21 districts chose the area of technology, and
ten college didtricts chose agoal inthe area of responsivenessto local need. Duringtheinitid year, colleges
deveoped plans that included objectives and benchmarks. Peer review pands evaduated the plans and,
once approved, collegesimplemented them. In the ensuing years, colleges have submitted annua reports
of progressin mesting their gods. Fisca year 2002 marked the find year of the pilot phase of the PBIS
Digrict-Based Gods. The find reports submitted by the colleges will be reviewed by peer panels and
colleges will receive feedback on the panelsS assessments.

Further study will be given to the Performance-Based Incentive Systemto assessitsimpact and determine
future directions beyond the initia pilot phase.

Analyses of the Results of Fiscal Year 2002 College Program Reviews

In 1983, the Illinois Community College System began a broad-based accountability initiative through
regular review of indructiond, adminigtrative and support services programs. To ensure that programs
continue to meet the needs of both students and employers, colleges conduct areview of programs once
every fiveyears. Thereview is based on three criteria: programneed, program cost and program qudity.
The process continues to be a mgor accountability effort that has been flexible enough to address the
congtantly changing policy issuesand priorities of the various community college didtricts. Duetotherecent
focus on accountability, particularly student learning, the program review process will be examined during
fiscd year 2003 to determine revisons that may be needed to incorporate additional accountability
mesasures and reduce duplicative reporting if possble.

This report summarizes the results of academic, career and technical education, adult educeation, and
developmenta education programs that were reviewed during fiscal year 2002. Summaries include both
program strengths and the commonchallengescol legesfacein kegping ingtructionre evant while maintaining
cod-efficiency. Specific quality improvements a the locd leve are dso highlighted. During fiscd year
2002, community colleges reviewed 84 academic, 681 career and technical education, and 26 adult and
developmenta education programs. A table illudtrating this information by college can be found in
Appendix Table 1.
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Academic Program Review

Community collegesreview academic programs at least once every five yearsand each college determines
when such reviews occur. Every reporting year, an array of innovations and program improvements are
described. Infisca year 2002, 38 colleges reviewed a total of 84 academic programs, dl of which were
recommended for continuationwithminor improvements. In their reports, colleges addressed assessment
efforts, piloting online courses, continuing to internationaize generd education, promoting students
andyticd and writing kills, remediation, retention, and expanding applications of technology to increase
student access to courses, to communicate withstudents and colleagues, and to facilitate student learning.

ProgramNeed: Ingenerd, theneed for academic coursawork isapparent, asit providesthe foundation
for dl degrees, whether occupationa or transfer. General education courses develop a breadth of
knowledge essentid to agreater understanding of the world in which we live-ts presence in the universe,
itspeoples, itsenvironment, and its complexities. For specific disciplines, colleges examine enrollment and
retention data to determine what program improvements may be necessary.

Program Cost: Community college program review reports provide evidence that costsare generdly in
line with state averages. Variations arisewhennumerous faculty are adjunct or long-tenured, when costly
expenditures such as mgjor technologica upgrades occur at one time, and with particularly high or low
enrollment numbers. Although technology typicaly increases costs, there are obvious benefits to students
and inditutions. For example, Triton College reports that online courses can increase the overdl
effectiveness of scheduling classrooms and provide ingtruction at convenient times for students.

Program Quality in Communications. Courses in English composition and speech are the cornerstone
of the transfer curricula. A student who experiences difficulty in these courses is likely to be a a great
disadvantage in other generd education courses. Asof summer 1999, al community collegesrequire that
students mugt atain a grade of C or better in both writing courses. To ensure sudent success, Prarie
State College initiated an English Composition Exit Exam, a fifty-minute passffall essay exam that is
administered to dl studentsin sections of English 101 inthe 12" week of the semester. Students can attend
workshop sessions at the Academic Assistance and Assessment Center to improve writing skills and re-
take the exam in the 15" week. The College reports that the development of the exam fostered a new
sense of collaboration and common goas among faculty and helped identify serious writing weaknesses.
Macolm X College will require students to write evauations of their own work in English composition.
Lewis & Clark Community College reports that students are using the Internet as ther research tool of
choice inwritingtermpapers. Asaconsequence, agreater emphassis being placed on teaching students
to usel-research sources effectively. The communicationdepartment worked withthe College sreference
librarians and incorporated the Association of College and Research Libraries (ACRL) Information
Literacy Competency Standardsfor Higher Educationindl courses. In Speech, Spoon River College
and numerous other inditutions are teaching the use of PowerPoint and requiring this as a component of
presentations. In addition, speeches are being videotaped for self-assessment purposes.

Community colleges aso offer mass communication courses. Black Hawk College (BHC) secured the
sarvices of the City Editor of the Quad-City Times newspaper, who served as the student newspaper
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advisor and journdismingructor. Hiswillingnesstowork with BHC studentsisproviding asignificant red-
world experience. An lllinois Central College mass communication faculty member is a participant in a
Nationd Science Foundation (NSF) curricular development program. Materials developed through this
effort will be used at the college in addition to being offered for online indruction through the NSF.

Program Quality in Mathematics. Mathematics courses frequently are prerequisites to other courses
in science, business and technology programs. As open-door inditutions, community colleges spend
congderable time and effort in developing initiatives to hep students be successful in these courses. The
appropriateness of this role is supported by nationd and state studies that indicate that the greater the
amount of remediationrequired, the lower sudents' success rates will be interms of retention, graduation,
and transfer. Sauk Valey Community College recently hired a full-time remedia math instructor and
established a“bridge’ programfor secondary remedia mathstudents. Kaskaskia Collegeisexamining the
possibility of restructuring developmenta math courses to provide better services to remedia students,
increase retention rates, and provide a smoother trangtion into college-level work.

Program Quality in Humanities and Fine Art: The word “community” in community colleges is
exemplified in the disciplines of humanities and fine arts. In their reports, colleges describe art exhibits,
theater productions, music concerts, and other events sponsored for the generd public. Faculty areactive
as guest artists, performers, adjudicators, directors, producers, and guest speakers. Oakton Community
College s(OCC) theater department plansanaggressive recruiting campaigntoincudeworkshops, judging
high school compstitions, and a festival of performing arts for high school theater departments. OCC
became the firg community college to produce an on-going dinner theater withamajor hotel chain and the
fird theater in the midwest to produce a showcase highlighting the talent of specia needs people. 1llinois
Centra College (ICC) hasagod of encouraging and increasing enrollments in dance. Activitiesinclude
sponsorship of DanceDay, sponsorship of a Peopl€’ s Dance Festival and appearances at school matinees.
|CC has committed to implementation of the Gaganova method for classicd bdlet indruction. Alreedy,
benefits such as increased endurance and few injuries have beennoticed. At the College of Lake County,
a philosophy professor submitted a proposal to construct a Japanese Garden on the main campus. The
god of the gardenisto act asateaching tool to introduce students to Asian culture, philosophy and vaues.
A grant was awarded to sudy Japanese garden design and its education issues.

Program Quality in Social and Behavioral Science: Coursesin socid and behaviord science often
are required in business, education, socia services, crimind justice and hedlth care curricula. In the
department of palitica science at Lincoln Land Community College (LL CC), studentsinthe M odel United
Nations (MUN) Program have participated in MUN smulationsinNew Y ork, representing key countries
involved inglobal palitical issues, induding Kurdistanand Iran, most recently. StudentsintheModd Illinois
Government (MIG) program have participated in the MIG smulation in Springfield a the date capitol
complex. They have been dected to party leadership positions and one student was selected as the
outstanding first year delegate. LLCC politica science faculty have been repeatedly recognized for
outstanding teaching induding receipt of the Master Teacher Award, NISOD Excellence in Teaching
Award, and the Award for Innovative Excellencein Teaching, Learning & Technology from the Center of
the Advancement of Teaching & Learning.

Program Quality in Physical and Life Sciences. Chemigry, physics, and biology coursesarerequired
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for many mgjorsinduding pharmacy, dentistry, medicine, engineering, horticulture, and various dlied hedlth
programs suchasnurang, medica |ab technology, and denta hygienist. The growthinhedth care programs
has had a positive effect on science course enrollments. For example, the College of DuPage reports that
enrollment in online chemigtry increased by an average of 44 percent in the last three years. The college' s
meteorology program includes a weather forecasting component using real-time computer graphics and

data from NOAA, the Nationa Weather Service, and commercid vendors of westher data. Parkland

College science faculty indtituted course specific retentionplans. For example, faculty agreed to improve
retentionby 1 percent ineach chemidry course per year. Among the actionsthat the chemistry faculty will

take to achieve these gods are contacting students who have missed two consecutive class sessions,

requiring students to attend a meeting with the professor early in the semester, and working closdly with
the Cooperative Learning Center to devel op hdpful content and study skills modules. During the past yesr,

the Department of Natural Sciences sponsored the Ingtitute for Science Education. Through the Ingtitute,

lectures, short courses, seminars, workshops and other credit and noncredit programming were offered
in an attempt to promote science literacy in the community. To improve retention in chemistry courses a
William Rainey Harper College, faculty are proposing adding another contact and credit hour to generd

chemisgtry for additiona problem solving and discusson time.  In addition, completion of intermediate
agebra will be required as a prerequisite, indtead of a co-requisite. South Suburban College has a
cooperative arrangement with Governors State University (GSU) whereby student chemistry lab samples
can beread on GSU’ s Nuclear Magnetic Resonance ingrument and the data can be retrieved viathe web.

This project is funded by a Nationd Science Foundation Grant. Harold Washington College' s physicd

science and hiology faculty are working withthe University of Illinois at Chicago, Chicago State University
and Northwestern Univeraity faculty to improve teacher preparati onand excellenceinteaching for Chicago

Public School teachers. Macolm X College attributes amgjor increase in physical science enrollmentsto
the impact of the Illinois Articulation Initiative, which requires that students teke both alife scienceand a
physical science courseto completegenerd educationrequirements. The College a so reportsthat aservice
learning component to science coursesis planned.

Adult Education and Family Literacy, English asa Second L anguage,
and Developmental Education Program Review

Colleges are required to review their Adult Educationand Family Literacy, English as a Second Language
(ESL), and Developmenta Education programs at least once every five years, according to a schedule
developed by each college. Thisyear, 26 related programs were examined, and al were recommended
for continuation with minor improvements,
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Program Need:

Adult Education and Family L iteracy programs

Adult Educationand Family Literacy programs serve sudents 16 yearsof age and older who have lessthan
a high school education and are no longer enralled, or have never beenenrolledinschool. The programs
provide educationand support servicesfor studentswishing to improve their basic skills or toacquireahigh
school diplomaor itsequivadent - Genera Education Development (GED). Theseprogramsmay asoserve
students who are determined to, through a skills assessment, lack the basic skills necessary to succeed in
employment or further education and traning. Students may take related indruction through programs
offered by community colleges, community-based organizations, or other educationd agencies. Eleven
colleges reported on ABE/ASE and ESL programs. All colleges reporting indicated a continued need for
ABE/ASE programs. The mgority of colleges reported increasng or stable enrollments in ABE/ASE
programs, withseveral collegesciting anincrease inenrollments of younger student populations. Colleges
reporting indicated increased completions, but continued difficulty in retention beyond the basic level.
According to the 2002 Dataand Characteristics of the I1linois Community Colleges, the total number
of students enrolled statewide in Adult Basic and Secondary Education programs a community colleges
was 55,912 students during fiscal year 2001.

Englishas a Second Language programs serve non-native English speaking students by providing reading,
writing and mathingtructionfor gaining or improving Englishlanguage skills. All collegesreporting indicated
a continued need for ESL programs. Enrollments were reported as increasing for most colleges, and
completion and retention rates dso remained stable. ESL programs continue to enroll more students that
other areas of adult educationstatewide. According tothe2002 Dataand Characteristicsof thelllinois
Community Colleges, the totd number of students enrolled in English as a Second Language programs
at community colleges was 75,830 students during fisca year 2001.

Developmental Education programs

Community college developmental education programs are essentia to serve students whose skills in
English, mathematics or reading are below college level. Accesshility and developmentd education are
inseparable, because many students need to improve their basic skills to succeed in college. Community
colleges in Illinois continue to provide the vast magority of developmenta education courses available
through the state’s higher education inditutions. Nine colleges submitted summearies of reviews of ther
developmenta education programs. Six colleges reported on dl developmenta education, whichincludes
English, math and reading, the remaining colleges reported on only one or two of those developmenta
areas. All nineindicated that based on placement test scoresthereisan increased need for developmental
programs for both recent highschool graduates entering college, and for adult studentswho need to update
their skills or who do not possess suffident skills to succeed in college-level coursework. The mgority of
colleges indicated steady or increasing enrollments in these courses. Retention rates remained steady;
however, many colleges cited the difficulty in keeping students enrolled through a sequence of
developmenta courses. Completion rates for English and reading courses remained steady; however,
severd collegesindicated completion of developmenta math sequences had decreased. Severd colleges
reported that one of the biggest barriers to enrollment, retention and completion in these programs isthe
perception of students that they do not need developmenta education. Despite this perception, colleges
reported the need for developmenta education is epecialy evident with math and reading.
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Program Cost: The mgority of collegesreporting indicated their Adult Basic and Secondary Education,
English as a Second Language, and Developmenta Education programs were cost effective. High
enrollments and low expenditures accounted for the lower costs of these programs. In addition, many
colleges share resourcesfor these programs withtheir community educationdepartments. A few colleges
indicated higher expenses during the last year due to hiring of additiona instructors and purchasing new
indructiond materias.

Program Quality: In dl of the areas reviewed, colleges identified common program srengths as
knowledgeable and experienced indtructors, staff development opportunities, flexible schedule options for
students (i.e., day, night, weekend, intensve, and online formats), and the avallability of indructiona
support services (i.e., tutors) to students. Common program weaknesses were cited as the need for full-
time faculty, the need for increased recruitment efforts, inadequate fadilitiesand high turnover anong part-
time gtaff.

Specific quaityimprovementsinABE/ASEand ESL programs indude Lincoln Land Community College' s
efforts to incorporate volunteer tutorsinto ABE/A SE classrooms to work withlower functioning students,
and the addition of computer asssted ingtruction as a teaching supplement. Olive-Harvey College plans
to address student conduct issues and improve retention by linking podtive behavior with part-time job
placement. Kishwaukee College, currently the only provider of ABE/ASEand ESL programsinthedistrict,
plans to expand its offerings through joint partnerships with other state and local agencies. McHenry
County College (M CC) recently restructured its entire adult education program by eiminating duplication
of effortsthrough the creation of two positions, one focused onteaching and learning, the other focused on
recruitment, retention and student support services. MCC feds this has vastly improved the overdl
effectiveness and efficiency of its programs.

Specific qudity improvements in Developmenta Education programs indlude Danwville Area Community
College' s recent implementation of developmental math courses online; Prairie State College recently
implemented a new assessment exam, an EnglishCompositionExigt Test, giventodl developmenta English
students during their 13" week, that measures the ability of students to write a clear, coherent essay. The
test should help ensure that students move onto the next Englishcourse withthe required kills. Heartland
Community College recently revised its developmental math sequence to better serve its two primary
student audiences, one tailored towards students who need to fuffill their math requirement as their next
course, and the other designed for thosestudentseventudly planningtotakeca culus, and aso implemented
a fag-track dterndive to the developmentd reading program which will dlow students to complete their
coursawork in 12 versus 16 weeks. Other commonly reported quality improvements included integration
between English and reading developmental coursework, and the development of course and exit
assessments.

Career and Technical Education Program Review

All career and technica education programs are reviewed within afive-year period. Eachyear community
colleges review specific career and technica education programs and submit their findings to the Illinois
Community College Board.
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Based onthe andysis of their program review outcomes, colleges can eect to (1) continue programs with
minor improvements;, (2) continue programs with sgnificant modifications; (3) discontinue or eiminate
programs, or (4) schedule programs for further review. Reasonsfor modifying programs might indude
updating a curriculum to better suit the needs of loca business, while dimination of programs might be
based onlow enrollmentsand high costs. Many colleges chooseto address these concernsthrough further
review of their programs. According to the program review summaries provided by each college, 536
career and technica education programs were continued with minor improvements, 38 programs were
sgnificantly modified, 59 programs were identified for eimination, and 48 programs were scheduled for
further review during the coming year. A tableillugrating thisinformation can befound in Appendix Table
2, and alig of curriculaidentified for eimination can be found in Appendix Table 3.

A. Responses to Analysis of Information from the Follow-Up Study of Fiscal Year 2000
Occupational Program Graduates

Occupational Program Graduates. Collegesroutindy use information from the Follow-Up Study of
Occupational Graduates in thar reviewsto add the “customer” perspective. The Follow-Up Sudy of
Fiscal Year 2000 identified concernsin the areas of follow-up study response rates, significant numbers
of program graduates (1) working out of their fidd of preparation, or (2) working part-time, and the
relevance of one particular programareaiin light of rgpid changes in computer technology. Followingisa
summary of information colleges provided regarding these identified concerns.

Colleges that did not meet the appropriate criterion for the survey of fiscal year 2000
occupational graduateswere ask edtoreport ontheir progressfor increasing their responserates
thisyear.

ICCB minimum criteria for an equitable follow-up survey are 50 percent response rate for surveying 50
or more graduates, and 60 percent response rate for surveying lessthan 50 graduates. Only five colleges
did not meet or exceed these criteria for the survey of 2000 occupationd graduates. Over the years, most
collegeshave devel oped effective methods of obtaining meaningful response rates, but for many it continues
to be a labor-intensve process. Strategies used most often to improve response rates incdlude multiple
survey malings, reminder postcards, and follow-up teephone cdls. Oakton Community College
emphasized that telephone numbers and addresses for graduates are often no longer accurate and there
isno forwarding information. Infiscal year 2001, four of the City Collegesof Chicago (CCC) did not meet
the minimum criteria for follow-up survey responses. The CCC Office of Planning and Research, in
combination with inditutional researchers from each of the seven didtrict colleges, have implemented a
three-phase approach to the survey of dl graduates that involves the individua colleges in the firg two
phases and an independent research group to carry out the third phase. For the survey of 2002
occupational graduates, the seven colleges collectivdly met the minimum criteria for survey responses,
dthough not dl colleges did so individudly.

Graduates of programs in Business Systems Networking and Telecommunications, Business
Computer Programming/Programmer, Medical Transcription, Industrial Electronics
Installer/Repairer, and Computer Installer/Repairer exhibitedunemployment rateshigher than
the 6.7 per cent aver age for all respondentstothe survey, and additionally, graduates of Business



Accountability and Productivity Page 17
Fiscal Y ear 2002

Systems Networ king and Telecommunications r epor tedahigherthanaver agerate of individuals
working outsde the field and concerns about labor market information, job preparation, and
career planning. Colleges that offer these programs were asked to examine the programs to
determine if the findings in the statewide study apply locally, and, if so, what program
improvement initiatives ar e necessary to address the problem.

For a number of colleges that offer these programs, the statewide findings of the survey did not apply
locally. For those that have programs that mirror the statewide findings, colleges reported as follows.

Business Computer Programming/Programmer - Richard J. Daey College reported that itsBusiness
Computer Programmer program appears to more readily meet the needs of those students seeking
preparation for transfer to a four-year program than those seeking job preparation for entry into the
industry. The College plans to offer a more workforce-oriented course to dign with employment
opportunities. Macolm X College plansto combinethe Computer Information Systems (CIS) department
withthe Mathematics department, which will alow taented mathematics ingtructorsto teach CI S courses
and students to receive more interdisciplinary training. The College is dso developing coursework in the
areas of Web-based commerce, networking, and Web design. Sauk Valey Community College plansto
re-evauateitsprograminfiscd year 2003 withthe intent of retooling curricular content to matchworkforce
needs.

Business Systems Networ king and Telecommunications - Several collegesreported that unfavorable
economic conditions have had an impact on employment opportunities for recent graduates. In addition,
Lincoln Trall College indicated that many graduates who report being unemployed or working in an
unrelated field do so because they do not wish to relocate to find employment related to their program of
sudy. The College advises students that there is a likeihood that they will need to relocate to find
employment, and reported that out-of-district employment opportunities are regularly avalable through
career fairs. Joliet Junior College reported that most program graduates were seeking to develop skills
related to enhanced job responghilities and are employed in fidds related to computers, although
networking is oftennotther primary employment dassfication. Oakton Community Collegeindicated that
many program graduates reported that they took courses for persona interest or self-development rather
than career related reasons. 1llinais Centra College indicated that its programs have been very specific to
one software product. Some businesses are abandoning that particular software product because it is
expendve. TheCollegeisreviewing itscurriculato make them more generic. City Colleges of Chicago will
establishadidgrictwide advisory committeefor CI S programs. In additionto providing advice on employer
needs and curriculum changes, it is hoped that the broad-based committee will result in additiona
opportunities for internships and work-based learning experiences for students.

Medical Transcription - Colleges indicated that an internship component strengthened students
employment opportunities, but some indicated that it is difficuit to identify suffident internship sites. For
example, lllinais Centra College reported that there isaneed for medica transcriptionists in the Peoria
medica community. However, themagor medica centersare currently outsourcing transcription to service
companies, reaulting infew internshipsavailable for |CC students. Severa collegesindicated that there are
few career advancement opportunities for medicd transcriptionists. That may be the reasonthat students
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in the programs tend to aready be employed in health care professions and, thus, do not identify medica
transcription as ther primary fidld of employment.

Industrial Electronics I nstaller/Repair er and Computer I nstaller/Repair er - Issuesrelated to these
two programs appear to be very smilar. Both arefieldsin which technology changesrapidly, necessitating
continua curriculum updating to keep programs current withemployers needs. Inaddition, both arefields
with high demand for skilled workers. Substantia numbers of students exit programs early, or “job out,”
for employment inrelated fidds. Wabash Vdley College reported that many students complete programs
in computer ingalation because they need the kills for expanded job responghilities, but they do not
congder that their primary fidd of employment. That may be an explanatory factor for the higher than
average number of program completerswho report working “out of fidd” inboth of these program aress.

The Computer Operator profession appears to be disappearing as information technology
evolves. Programs offered in the state tend to be small, and graduates who responded to the
survey were dissatisfied with their employment and the pay received by completers was low.
Collegesthat offer programsin this occupational areawere askedto carefully evaluate them to
determineif they are ill justified, or if they are nearing the end of their life cycles.

College responsesto this request support the premise that Computer Operator programs, as structured in
the padt, are losing their relevance to the workplace. Four colleges reported that they discontinued their
programs prior to the fisca year 2002 review period. All indicated that students are more attracted to
other computer-related programs, such as CIS and Office Adminigrative Systems, that are morerdevant
to today’ s workforce. It appears that the skill set required for acomputer operator islosing its relevance
as a stand-aone occupational preparation, and is becoming a kill that is required within many related
occupations. In fact, most colleges that have chosen to continue offering Computer Operator programs
have substantially revised the curriculum, or plan to do so.

Conclusion: Eventhough the community colleges provided vduable informationabout the issuesidentified
inthe Follow-Up Study of Fiscal Year 2000 Occupational Program Graduates, thereis gill a need
to address the underlying issues, such as low sdaries, program relevance, and
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incong stent employment trends, insome of these occupationd areas. During fiscal year 2003, |CCB daff
will convene a work group of college representatives to determine the most effective way of addressng
these and other accountability issues through program review.

B. Summariesof the Car eer and Technical Education Program Reviews conductedduring Fiscal
Year 2002

Please note: For all of the following career and technical education program summaries, the
number of colleges offering training may not match the number of colleges that reported on the
program status chart because some programs are currently inactive or too new to conduct a
meaningful review or colleges may have notified ICCB of circumstances that warrant postponing
thereview.

Management Infor mation Systems & Business Data Processing
Programs that prepare individuas to provide and manage data systems and related facilitiesfor processing
and retrieving internd business information, training personnel, and responding to externa data requedts.

Number of Colleges Offering Training 5
2001 Follow-up respondents employed or continuing education 88.9%

2001 Follow-up respondents working full-time 71.4%
2001 Follow-up respondentsworking in related jobs 85.7%

Results of ThisYear’s Program Review: Three colleges reported plans to continue their programsin
management information sysems and business data processing, and one college reported plans to
sgnificantly modify its programs during the coming yeer.

Program Need: Nationdly, employment in computer and information technology related occupationsis
expected to grow much faster than the average for dl occupations through 2008. Illinoisis projected to
mirror the nationd trend aswell. According to IDES, “computer programmers’ and “sysems andysts’ are
projected to be two of the fastest growing occupations statewide through 2008. Thelllinois Job Outlook
in Brief brochure ranks computer programmers as a “best bet” occupation, one that offers high
employment growth and a high wage for its education level. Despite employment projections deta, the
informationtechnol ogy industry both netiondly and statewide, has experienced a decrease in employment
as a rexult of an economic downturn snce September 11, 2001. Some colleges have experienced a
decrease of interest in computer-related educationd programs; however, employment forecasters predict
that despite economic conditions, informationtechnology will continue to provide entry-level employment
and advancement opportunitiesin computer-related occupations for individuas trained at the community
college leve.

Locdly, dl collegesreporting indicated the need for programs related to computer informationtechnology.
Enrollmentsin related programs at most colleges have remained steedy. Colleges expressed the need to
keep revisng and re-configuring programs to meet the constantly changing needs of the information
technology field.
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Program Cost: Most colleges reporting indicated that programs in management informationsystems and
business data processng were cost effective. Many if not al coursesin these programs are shared among
other related programs which keegps unit costs down.

ProgramQuality: Common program strengths were reported as knowledgesabl e and experienced faculty,
flexible course scheduling (i.e., day, night, weekend formats and online course offerings), and shared
coursework among related information technology programs which alows students to easly move from
basic- to advanced-leve certificatesto A.A.S. degree programs.

Business and Computer Programming

Programs that prepare individuas for usng software theory and programming methods to solve business
data problems, and includes ingruction in programming languages, designing customized software
applications and related processes.

Number of Colleges Offering Training 45
2001 Follow-up respondents employed or continuing education 88.1%

2001 Follow-up respondents wor king full-time 85.5%
2001 Follow-up respondentsworking in related jobs 73.1%

Results of This Year’s Program Review: Twenty-eight colleges reported plans to continue their
programs in computer programming, four colleges reported plans to sgnificantly modify ther programs,
four collegesreported plansto discontinue programs, and three colleges reported scheduling their programs
for further review during the current year.

ProgramNeed: Nationaly, employment of “computer programmers’ isexpected to increase much faster
thanthe average for dl occupations through 2010, according to the U.S. Department of Labor. Likewise,
according to IDES employment of “computer programmers’ is expected to increase nearly threetimesthe
datewide average employment for dl occupations through the year 2008. The Illinois Job Outlook in
Brief brochure cites“ computer programmers’ asa* best bet” occupation, one that offers high employment
growth and a high wage for its education levd.

Locdly, demand for individuds with programming experience in multiple languages, but particularly
advanced programming languages, remains high.

Didtricts seem to be experiencing a range of economic conditions across the sate that have affected this
career fiddd. Some didtricts reported increasing or steady enrollments, while others indicated enrollment
had decreased enough to warrant discontinuing severd programs,; some digtrictsreported completions at
andl time high, while others indicated continued problems with students “jobbing-out” before program
completion; and some didtricts reported high community interest for advanced or unique programming
languages, while others indicated lack of community interest or the necessary job openings to sugtain an
educationa program in such specidized areas. Many didtricts indicated that their programs have either
gone through extensve updating or were scheduled to go through updating during the coming year. Plans
to discontinue programs were based on low enrollments and high costs.
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Despite a dight decrease in employment in the information technology field, as a result of an economic
downturn since September 11, 2001, both nationdly and in lllinois, employment forecasters predict that
information technology will continue to provide entry-level employment and advancement opportunitiesin
computer-related occupationsfor individuds trained at the community college level. Collegesmaintainther
responsiveness to the ever-changing needs of the informationtechnology industry by offering new, unique
short-term training programs and specidized options to existing degree programs.

Program Cost: The mgority of the colleges planning to continue their programs indicated they were cost-
effective. Programs in computer programming typicaly offered a higher unit cost due to the expensive
nature of the software and hardware required for training. In addition, updates to existing software,
hardware and related ingtructional materiasincreases unit costs. Many colleges reported absorbing the
cogts of professond development for instructors to stay technologically current kept unit costs high.

Program Quality: Common program strengths reported by the collegesinclude a knowledgesble and
experienced full- and part-time faculty, supportive and active advisory committees, up-to-date curriculum,
internship experiences included within the curriculum, flexible course offerings (i.e., day, night, weekend
and online formats), and the sharing of resources, such as computer hardware, software and lab facilities
with other programs.

Program weaknesses included high cost of equipment and facilities, the need for continuous review and
update of the curriculum to maintain respons venessto the needsof | ocal informationtechnology employers,
the need for continuous professona development for staff, lack of marketing, lack of advisory input, and
retention of part-time faculty.

Colleges gave several specific examples of quality improvements. For example, Shawnee Community
College plansto convert one of itsprogramming labsinto awirdesslab; Carl Sandburg College hasadded
severa advanced-level programming coursesin Java, C++ and Visud Basic, and a so expanded itsexiding
CIS degree to dlow specidization in e-business; John Wood Community College has expanded the
membership of its Advisory Board to represent a broader scope of information technology employers,
Kaskaskia Collegedongwith 20 other collegesexpressed plans to add to their online course offerings; and
Parkland College recently completed an overhaul of its animation program, one of the few in the
Midwestern United States, to reflect “Hollywood-style’ specid effects, 3D computer animation, and 3D
gaming coursawork.

Business Systems Analysis & Design

Programsthat prepareindividudsto andyze busnessinformationneedsand designappropriatedatasystem
solutions, and includes ingruction in information requirements andys's, pecification development and
writing, prototype evauation, and gpplication interfaces.
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Number of Colleges Offering Training 6
2001 Follow-up respondents employed or continuing education 80.0%

2001 Follow-up respondents working full-time 77.8%
2001 Follow-up respondentsworking in related jobs 55.6%

Results of This Year’s Program Review: FHve colleges reported plans to continue their programsin
business sysems andysis and design.

ProgramNeed: Nationdly, employment in computer and information technology related occupationsis
expected to grow much faster than the average for dl occupations through 2008. 1llinoisis projected to
mirror the nationd trend aswell. According to IDES, “computer programmers’ and “sysems andysts’ are
projected to be two of the fastest growing occupations statewide through 2008. Despite employment

projections data, the information technology industry both netiondly and statewide, has experienced a
decrease in employment as aresult of an economic downturn since September 11, 2001. Some colleges
have experienced adecrease of interest incomputer-related educationa programs; however, employment

forecasters predict that despite economic conditions, informeationtechnol ogy will continueto provideentry-

level employment and advancement opportunities in computer-related occupations for individuas trained
a the community college leve.

Locdly, dl collegesreporting indicated the need for programs related to computer informationtechnology.
Enrollmentsin related programs at most colleges have remained steedy. Colleges expressed the need to
keep reviang and re-configuring programs to meet the congtantly changing needs of the information
technology field. In particular, demand for training programs in database design, warehousing and
adminigtration is on the rise as businesses explore more efficient ways to manage and store historica and
current data.

Program Cost: Most collegesreporting indicated that programs in business systems anadyss and design
were cost effective. Severd collegesreported that unit costsweredightly higher thanthe statewide average
because software expensesin this program area are high. Many if not al courses in these programs are
shared among other related programs which keeps unit costs down.

Program Quality: Common program strengthswerereported asknowl edgeabl eand experienced faculty,
flexible course scheduling (i.e., day, night, weekend formats and online course offerings), and shared
coursawork among related information technology programs which alows students to easly move from
basic to advanced leve certificatesto A.A.S. degree programs. Program weaknesses cited included the
need to keep curriculum up-to-dete with a constantly changing information technology field, and lack of
advisory committee input.

Illinois Eastern Community Colleges recently reorganized their computer information systems program to
dlow for specidization in severd areas induding hardware, software design, networking and web page
design.

Business Systems Networking & Telecommunications
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Programs that prepare individuas to evauate and resolve business data system hardware and software
communication requirements, and includes ingruction in networks, telecommunications, hardware and
software interfaces, computer network design, and distance communications.

Number of Colleges Offering Training 39
2001 Follow-up respondents employed or continuing education 92.5%

2001 Follow-up respondents working full-time 88.5%
2001 Follow-up respondentsworking in related jobs 73.8%

Results of This Year’s Program Review: Twenty-eight colleges reported plans to continue thelr
programs in networking, two colleges reported plans to discontinue their programs, and one college
reported scheduling its programs for further review during the coming yesr.

Program Need: Nationally, employment of “network administrators and technicians’ is expected to
increase muchfaster than the average for dl occupations through 2010, according to the U.S. Department
of Labor. Statewide employment in information technology is aso expected to increase faster than the
average for dl industriesthrough 2008, accordingto IDES. Locdly, demand for networking professionas
remains high, particularly in vendor-specific networking technologies.

All colleges reported there is a continued need for programs in networking. Mot districts indicated
increasing or steady enrollments, and just afew indicated decreasing enrollments, which was attributed to
an overdl decrease in college enrollments and a dower growth in information technology jobs avalable
locdly. While completion rates remained average for these programs, placement rates remained high.
Follow-up surveys indicate that the mgority of students arefindingjobswithinther fidd of udy. Students
exiting programs early, or “jobbing-out”, are aso finding employment in related fidds. Vendor-specific
courses and programs, CISCO in particular, continue to be of interest localy and a number of colleges
reported their existing or planned partnerships with the CISCO Academy.

Another factor affecting need for informationtechnology related programs offered by community colleges
is competition from private inditutions. Many colleges, especidly those in larger metropolitan didricts,
reported that competition from private two-year technical and four-year schoolsin this subject area has
been driving the need for more flexibility in course and programaofferings ontheir campuses. For themost
part, colleges have been proactive in meeting this chalenge by offering day, evening, weekend, accelerated,
and online delivery of courses.

Program Cost: All of the colleges planning to continue their programsindicated they were cost-effective.
Programs in networking typicaly offered a higher unit cost due to the expensive nature of the hardware
required for training. In addition, updates to existing hardware and related ingtructiond materids increase
unit costs. Many colleges reported absorbing the costs of certification exams for faculty and/or students
which aso contributes to the expense of networking programs.

Program Quality: Common program strengths reported by the colleges indude a knowledgeable and
experienced full- and part-time faculty (many collegesreported that most or dl of their faculty are industry-
certified), supportive and active advisory committees, up-to-date curriculum, internship experiences
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included within the curriculum, articulaionwith secondary school and baccal aureate degree programs, the
number of various vendor-specific catifications offered on campus, flexible course offerings (i.e., day,
night, weekend and online formats), and the sharing of resources, such as computer hardware, software
and lab facilities (many colleges reported the use of removable hard drives which adlowed them to share
equipment and lab facilities with related computer programs).

Programweaknesses included high cost of equipment and facilities, and the need for continuousreview and
update of the curriculum to mantain responsveness to the needs of loca employers, the need for
continuous professiond staff development, lack of marketing, lack of advisory input, and retention of part-
time faculty.

Eleven colleges reported specific activities related to additions and revisons of courses and programsin
the networking area. Thisincluded plansfor developing new courses, new “ladder” certificate programs,
and reconfiguring exising degree programs to alow more specidized options for students.  Other specific
quality improvementsincluded effortsby Moraine Valey Community College and Prairie State College to
work dosdy with the noncredit department of their colleges in the information technology area. Both
colleges indicated this as an effective cost-saving and facilities'resource-saving measure.  Southeastern
lllinois College, whose CI SCO Networking programs aredill rlatively new, hasexperienced great success
in articulating with area high schools, and now plans to expand those partnerships with 16 locd CISCO
Academies.

Business Computer Facilities Operator
Programs that prepare individuas to operate mainframe computer and related peripheral equipment in
business sttings.

Number of Colleges Offering Training 13
2001 Follow-up respondents employed or continuing education 78.6%

2001 Follow-up respondents working full-time 90.0%
2001 Follow-up respondentsworking in related jobs 60.0%

Results of ThisYear’'s ProgramReview: Three colleges reported plans to continue their programsin
business computer operations, one college reported plans to discontinue its program in computer
operations, and two collegesreported scheduling ther programs for further review during the coming year.
Four colleges discontinued or inactivated their programs prior to the fiscal year 2002 review period due
to low enroliments.

Program Need: While netiondly, employment in the information technology fidd is still projected to
increase, demand for individuas with sole computer operations skillsis decreasing. According to IDES,
employment of “computer operators’ is expected to decrease by over 17 percent through the year 2008;
this equals nearly a 2 percent decrease in employment each year for the next Sx years. Whilethemgjority
of colleges reporting indicated there was ill aneed for programs in computer operations, they indicated
that interest inthese educationa programs had declined. Inresponse, severa digtricts have cut back course
offerings in this area or looked for ways to combine this coursework into other programs. Four of the
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colleges planned to continue offering their programs, some with mgjor revisons, while one college
discontinued its program last fal dueto lack of interest.

Program Cost: All of the colleges planning to continue their programs indicated they were cost-effective.
Programs related to mainframe operations or programming offered a higher unit cost due to the expensive
nature of the hardware and software required for training.

Program Quality: Common program strengthswerereported asknowl edgeabl eand experienced faculty,
flexible course scheduling (i.e., day, night, weekend formatsand online course offerings), and asupportive
and active advisory committee. Program strengths cited included high cost of hardware, software and lab
fadilities

Journalism, Radio & Television Broadcasting
Programs that prepare individuds to gather, process and ddliver newsin professiona print formats, or plan,
produce, and direct entertainment and informational programs in the radio and t.v. broadcast media

Number of Colleges Offering Training 6
2001 Follow-up respondents employed or continuing education 84.6%

2001 Follow-up respondents wor king full-time 90.0%
2001 Follow-up respondentsworking in related jobs 80.0%

Fve program review reports were received this year in the areas of journdism, radio and television
broadcasting communication technology. Asaresult, ten community college programs will be continued
with minor improvements, and five programs have been scheduled for further review in the coming year.

Program Need: According to Employment Projections 2008 from the lllinois Department of
Employment Security, Statewide employment forecasts for careersrelated to training in journaism, radio
and televison broadcagting are mixed. While job growth in “writer and editor” occupationsis expected
toincrease30.4 percent between 1998 and 2008, providing an estimated 4,139 annud j ob openings, many
other occupations related to this training are expected to experience employment reductions during this
period. For example, between 1998 and 2008, “radio & televison announcer” positions are expected
to contract by 256 (-15.1 percent) and employment opportunities for “reporters and correspondents’ are
expected to decrease by 104 positions (-3.3 percent).

Program Cost: The collegesindicatethat ther journaism, radio and televisonbroadcasting programs are
cogt-effective. Many report that dthough significant high-cost equipment purchases have recently been
made which increased unit cost, these purchases put the programs in a position to be current and
competitive for yearsto come. Also, many colleges have worked to maintain cost-effectiveness by taking
advantage of grant opportunities to re-equip and update facilities on aregular bass.

Program Quality: Commonprogramsrengthsinjournalism, radio and televisonbroadcasting as reported
by the colleges incdlude wdl-qudified faculty members, upgraded technology (including digitd editing
gations), sudent affordability, strong partnerships with business, high schools and universities, steady
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employer demand for program graduates, and the gpplied nature of the curriculumthat adlows studentsto
work on functiond college radio stations. Weaknessesinclude limited program budgets that must support
equipment upgrades (induding pending high-definitiontel evisonupgrades) inorder to keep up-to-date with
industry standards, and poor program completion rates due to high industry demand for workers.

Specific qudity improvements reported by the collegesincuded Kennedy-King College s(KK C) receipt
of anlllinois Board of Higher Education- Higher Education Cooperation Act (HECA) grant. KK CsRadio
and Televison Broadcagting Department, in conjunction with Chicago State University and the Chicago
Public School systemreceived the grant for the project “MinaritiesinMedia’, whichwill upgrade the radio
gation at a locd high school and upgrade digital audio systems for alocd radio station. The College will
serve asahost for the high school mediafar and usethe event as a recruitment tool for its programs, which
aticulate into programs at Chicago State Univeraty. This partnership expandsand enhancesthe College's
K through 16 initiatives.

Three other colleges, Parkland College, Lake Land College, and Lewis & Clark Community College dl
reported re-formatting their student-operated radio stations to broadcasting 24 hours per day, seven days
per week. This, dong with other music style changes, has attracted larger audiences and increased interest
intheir related college programs.

Communications Technologies: Educational/I ngtructional Technologies and

Radio & Television Broadcasting Technologies

Programs that prepare individuds to assist inthe designand presentation of educationa informationthrough
the use of technological media, and operating related technica equipment; or assist in the production of
radio and televison programs, films and recordings, and operating related technica equipment.

Number of Colleges Offering Training 8
2001 Follow-up respondents employed or continuing education 100%

2001 Follow-up respondents working full-time 60.0%
2001 Follow-up respondentsworking in related jobs 66.7%

Results of This Year’s Program Review: FHve program review reports were recaived this year in
Communication Technologies. As aresult, five community college programs will be continued withminor
improvements, one program will be sgnificantly modified, and one program will be discontinued.

Program Need: According to Employment Projections 2008 from the Illinois Department of
Employment Security, Statewide employment forecasts for careers related to training in communications
technologies are postive. Job growth in “communications equipment mechanic” careers is expected to
increase 6.4 percent between1998 and 2008, providing an estimated increase of 351 annud job openings.
While this outlook is postive, it fals below the overdl statewide growth forecast of 12.7 percent. The
highest specific growth for the period of 1998-2008 is estimated in“ centrd office/PBX indtalersrepairer”
occupations, with 20.8 percent growth or 260 job openings forecasted. The lowest expectation for that
periodisin*“radio mechanics’, whichis projected to decrease by 23.4 percent or 36 positions. Nearly dl
of the colleges reported strong industry demand for trained workers in the area of Communications
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Technology. Given this demand, students often choose to enter the workforce prior to completing the
curriculum, creeting a negative impact on program completion rates.

Program Cost: The four colleges that indicate they will continue their communications technologies
programs report that, athough these programs require significant amounts of expensive equipment to
operate, they are cost-effective. Colleges noted that they are often able to share resource and materid
expenses with other related programsin order to keep costs within acceptable parameters. However,
severd reports noted that Sgnificant equipment upgrades, most notably a switch to digitd broadcast
equipment, are pending and could increase cods in the future.

Program Quality: Common program srengths in Communications Technologies as reported by the
collegesinclude wdll-qudified faculty members, state-of-the-art equipment that keeps students abreast of
industry changes, an application-based curriculum that alows students to work with equipment used at
functiond college radio stations, and strong student demand. Weaknesses include poor program
completionrates due to high industry demand for workers, and the continua need for equipment upgrades
in order to keep up-to-date with industry standards.

Computer Engineering Technology

Programs that prepare individuas to assst computer engineers in designing and developing computer
systems and inddlations, and include ingruction in computer eectronics, sysems indalation and testing,
and periphera equipment.

Number of Colleges Offering Training 4
2001 Follow-up respondents employed or continuing education 47.1%

2001 Follow-up respondents working full-time 62.5%
2001 Follow-up respondentsworking in related jobs 50.0%

Resultsof This Year’s Program Review: Please note that dl colleges reporting in this area reviewed
programs in computer maintenance. Information from these reports has been included with the summary
for Computer Maintenance Technology.
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Electrical, Electronic & Communications Engineering Technology

Programs that prepareindividudsto assst eectrica and dectronics engineersindesigning and developing
electrica and eectronic systems and indalations, and include indruction in eectrica circuitry, prototype
development, sysems anays's, ingdlation, and maintenance.

Number of Colleges Offering Training 35
2001 Follow-up respondents employed or continuing education 100%

2001 Follow-up respondents working full-time 95.2%
2001 Follow-up respondentsworking in related jobs 67.5%

Results of This Year's Program Review: Twenty-two colleges reported plans to continue their
programsin Electrica Engineering Technology implementing minor improvements, three colleges plan to
sgnificantly modify their programs, and two colleges plan to discontinue part or dl of their programs.

Program Need: Statewide employment of “eectrica engineering technicians’ is expected to increase by
21.4 percent according to the Illinois Department of Employment Security’s Employment Projections
2008. Moreover, the lllinois Job Outlook in Brief brochure, lists “ electrica engineering technicians’ as
one of lllinois Top Occupations by Annua Openings 2001. The mgority of the colleges indicated strong
and dable enrollments, with emphasis being placed on local economic need and job opportunities. For
example, Elgin Community College and Lake Land College attribute their successful programs to loca
industry support and need for the programs offered. Severa colleges referenced the job market needs
deterring from program completion. Companiesdo not requirethe sudents to have a certificate or degree,
which creates a tendency for studentsto leave once they have obtained the skills and knowledge required
for employment or advancement before their program is completed. The mgority of colleges expressed
aneed for the programs and will continue to work toward producing successful employable students.

Program Cost: Themgority of colleges reported their programs were cost-effective in comparison with
other smilar programs. High student enrollments, community and local business support, dua credit, and
comparable curricula are dl attributes contributing to the cost-effectiveness of these programs at dl the
colleges. At the same time, high Iab hours and expensive equipment were reported as the most common
reasons for higher than average program costs. Colleges indicated that they solicit donations from local
business for equipment and software to keep cost down.

Program Quality: Common program strengths reported by the colleges included committed,
knowledgeable and experienced faculty, industry partnerships, dud credit, availability of Sate-of-the-art
technology and equipment, local economy, broad-based curriculum, job availability upon completion, red
life gpplicability and internships. Programweaknessesincluded aneed for reviewing curriculum in certain
areas, sudents disinterest in program completion, lack of suitable space and/or ample up-to-date
equipment, and lack of nontraditiona students and funding.
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Numerous quality improvements were reported by the colleges. The College of DuPage developed a
multi-disciplinaryintegrated curriculumcaled*MECOMTRONICS’ , withsupport fromaNational Science
Foundation (NSF) grant. Southwestern lllinois Collegeiscongdering adjustingitslab feesto offset normal
operating cost and providing dua credit eectrica/dectronics classes for high school students. Illinois
Central and Rock Valey Colleges have equipped their labs with new oscilloscopes, and Kankakee
Community College isworking to improve program enrollments by working with the director of marketing
to develop a dtrategic marketing plan to promote the Electronics Technology Program.

Biomedical Engineering & Related Technologies
Programs that prepare individuals to assst biomedica engineers in designing and developing biologica or
medica systems and products.

Number of Colleges Offering Training 3
2001 Follow-up respondents employed or continuing education NA

2001 Fallow-up respondents wor king full-time NA
2001 Follow-up respondentsworking in related jobs NA

Results of This Year’s Program Review: Two colleges reported plans to continue their biomedica
electronics programs with minor improvements.

Program Need: “Biomedica engineers’ is a amdl occupation statewide, with a very small number of
colleges offering related programs. Statewide employment of “biomedica engineers’ is expected to
increase by 7.4 percent, dightly lessthanthe statewide average for dl occupations, according to the lllinois
Department of Employment Security’s Employment Projections 2008. South Suburban College's
programs account for approximately 60 percent of community college enrollment in this field.  Although
South Suburban College s enrollment has been fairly steedy over the past few years, itisa smal program
that adequately provides the number of technicians neededinCook County. Richland Community College,
on the other hand, has experienced adight decline in biomedica engineering course enrollments.  In the
2001-02 college year, twelve students graduated withbiomedical engineering degrees or certificates from
Richland Community College. Both colleges, however, reported acontinued need for thisprogram in their
didricts.

Program Cost: Colleges reported high unit costs for this program area. Contributing to higher costs at
South Suburban College was smdl enrollment combined withequipment costs and higher faculty salaries.
Despite the overall high cost for operating this program, unit costs have decreased over the last two years
by asubgtantia amount. Richland Community College reported that its program is not cost-effective, but
is nevertheless judtified.

Program Quality: Although small, these programs are effective in mesting industry needs for biomedical
technicians. Cooperdtive agreements with other community colleges, internship courses, highly qudified
ingructors, motivated advisory committees, updated equipment, and good
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rel ationships with loca employers provide further strengthto these programs.  Program weaknesses were
cited as inadequate preparation in mathematics for incoming students and the decreasing number of loca
employment opportunities.

Richland Community College is cregting short-term certificates to make the program more éttractive to
thosewho are preparing for acareer change or ajob upgrade. They dso planto more aggressvely market
the program to women wishing to pursue a non-traditiona career.

Computer Maintenance Technology
Programs that prepare individuds to ingal, maintain, test and troubleshoot computer hardware, software
and periphera equipment.

Number of Colleges Offering Training 9
2001 Follow-up respondents employed or continuing education 91.3%

2001 Follow-up respondents wor king full-time 82.4%
2001 Follow-up respondentsworking in related jobs 70.6%

Results of ThisYear’s Program Review: Four colleges reported plans to continue thelr programsin
computer maintenance technology and dectronics technology, one college reported plans to sgnificantly
modify its program, and two colleges reported plans to discontinue programs in eectronics technology.

Program Need: Statewide employment of “computer maintenance technicians’ and “computer support
pecidists’ is projected to increase much faster than the statewide average employment of dl occupations
through 2008, according tothe lllinois Department of Employment Security (IDES). IDES a so reportsthat
“dectronicstechnicians’ areproj ectedto offer ahighnumber of average annud job openings through 2004.
The lllinois Job Outlook in Brief brochure ranks “computer support speciaists’ and “maintenance
technicians’ as a“best bet” occupation, one that offers high employment growth and a high wage for its
education levd. Locdly, in digtricts where the need for computer support technicians remains steadly,
student demand for programs in vendor-specific curriculathat lead to various certifications has continued
to increase. The mgority of colleges reporting indicated there is a need for programs in dectronics
technology, but particularly related to computer maintenance. Severa colleges report that while program
enrollments have dightly declined, course enrollments have increased over last year. This is typicdly an
indication that students take courses in no particular sequence and/or as they need them for entry into
employment or to advance in employment. Plans to discontinue programs were based on declining
enrollmentsand high costs. While completion rates remained average for these programs, placement rates
remained high. Students exiting programs early, or “jobbing-out”, arefinding employment inrelated fidds.
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Program Cost: The mgority of colleges reporting indicated their programs in this area were cost-
effective. Theydsoindicated, however, that high equipment costs and |abfadilitiesrequirementscontributed
to higher unit cost figures. Several collegesreported sharing equipment and facilitieswithrelated programs
to keep unit costs down.

ProgramQuality: Commonprogramsirengthsreported by the collegesinclude highly knowledgesble and
experienced faculty, involvement from indudiry partners, articulationwith secondary school programs, and
the number of various vendor-specific certifications offered on campus. Program weaknessesincluded high
cost of equipment and facilities, and the need for continuous review and update of the curriculum to
maintain respongveness to the needs of local employers.

Specific qudity improvementsreported by the colleges include College of DuPage expanding its program
offerings to include the CI SCO Certified Network Associate (CCNA)/ Professiona (CCNP) programs,
and the A+ certification program. William Rainey Harper College reported plansto moveitsprogramsinto
new fadilities in the shared “ Emerging Technologies Building” during the Summer of 2004.

Electr o-mechanical/l nstrumentation Technology
Programs that prepare individuas to assst engineers in designing and developing eectro- mechanical
systems, control and measurement systems and procedures, and equipment.

Number of Colleges Offering Training 7
2001 Follow-up respondents employed or continuing education NA

2001 Follow-up respondents wor king full-time NA
2001 Follow-up respondentsworking in related jobs NA

Results of This Year’s Program Review: Four colleges reported plans to continue their programsin
Electro-mechanica/Instrumentation technology implementing only minor improvements.  One college
indicated a need for a comprehensve curriculum overhaul of three of its programs in order to more
effectively address current student and employer needs, and one college will be discontinuingits Electronic
Manufacturing Technician degree program.

Program Need: Statewide employment of € ectro-mechanical/indrumentation is expected to increase by
12.1 percent according to the Illinois Department of Employment Security’s Employment Projections
2008. All collegesindicated steady enrollments, withemphasis being placed on loca economic need and
dud enrollment. For example, Black Hawk College and Lake Land College attribute their successful
programs to loca industry support and need for the programs offered. Severa colleges experienced job
market needs deterring from program completion. Companies do not necessarily require studentsto have
acertificate or degree, whichcreates atendency for sudents to |eave the colleges once they have obtained
the ills and knowledge required for employment or advancement before the program completion. In
generd, dl colleges expressed a need for the programs and will continue to work toward producing
successful employable students.
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Program Cost: All collegesreported their programs were cost-effective. Steady enrollments, shared time
with faculty, community and loca business support, dua credit, and comparable curriculaare dl atributes
contributing to the cost-effectiveness of these programs at dl the colleges.

Program Quality: Common program drengths reported by the colleges included committed,
knowledgeable and experienced faculty, faculty networking resources, industry partnerships, dud credit,
local economy, broad-based curriculum, considerable focus on non-traditiond students, and internships.
Programweaknesses included a need for curriculum revisonsin certain areas, weak programmearketing,
and aneed for suitable space and ample up-to-date equipment.

Numerous qudityimprovementswerereported by the colleges. For example, Black Hawk College added
two full-time faculty members. William Rainey Harper College recently purchased “ state of the at” RF
(microwave ingrumentation and industrid eectronicstrainer for a* hands-on” laboratory ingtruction), and
Moraine Valey Community College departmental faculty completely revised their required career courses
and program options resulting in increased internship Sites, improved job placement workshops and high
schoal recruiting.

Health Care Facilities Administration
Programs that prepare heglth and alied hedth professonas to manage hedlth care facilities.

Number of Colleges Offering Training 3
2001 Follow-up respondents employed or continuing education NA

2001 Follow-up respondents wor king full-time NA
2001 Follow-up respondentsworking in related jobs NA

Results of ThisYear’sProgram Review: One college reported plans to continue its programs  with
minor improvements.

Program Need: Demand for “ medical/hedthservice managers’ is pogtive statewide. According to IDES,
employment in this occupationa fidd is expected to increase at 26.8 percent, over twice the statewide
average growth for dl occupations. Nearly 40 percent of the annua job openings for “medical/hedlth
service managers’ is due to people retiring, or leaving the workforce in some other way. The need for
management-level employeesinlong-termcare will continue to rise as more alied hedthcareworkersare
needed to assigt the dderly or termindly ill with ther hedlth care and daily needs. Locdly, College of
DuPage reported a continued, but growing, interest in their programs.

Program Cost: College of DuPage reported its program as cost-effective. The unit cost was lower than
the average for these programs statewide.

ProgramQuality: College of DuPage identified strengths of its programs asknowledgeable and dedi cated
faculty, and flexible course scheduling (such as day, evening, weekend, and home study formats). One
weakness identified was the need for online course development for these programs.
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While College of DuPage's programs are dill new, the curriculum meets high qudity standards and the
licensure requirements for nurang home adminidrators as developed by the Illinois Nursng Home
Adminigtrators Association.

Health Unit Coordinator/Ward Clerk
Programs that prepare individuas to performadminidrative support dutiesin a hedth unit of a hospita or
other hedth care facility.

Number of Colleges Offering Training 2
2001 Follow-up respondents employed or continuing education NA

2001 Follow-up respondents wor king full-time NA
2001 Follow-up respondentsworking in related jobs NA

Results of ThisYear’s Program Review: Two collegesreported plans to continue their programs with
minor improvements.

ProgramNeed: Locdly, the need for programs inthis areavaries. Southwesternlllinois College indicates
there isastrong need for and interest in its didrict for this program. Lewis & Clark Community College
(LCCC) reported that enrollments have been steadily decreasing over the last five years, however, the
College doesfed thereis ill aneedfor itsprogramat thistime. LCCC atributed some of the declinein
programinterest to loca hedth care fadlitiescross-training exisingnurseass stantsor providing on-the-job
training to new employees. Furthermore, many local employers seek students with higher-level computer
application skills; therefore, students often enroll in medical office asssting courses.

Program Cost: Both colleges reporting indicated their programs were cost-effective. Courses in this
subject area can often be taught by part-time faculty and/or shared among faculty from other related
programs which helps keep unit costs down.

Program Quality: Common program strengths included qudity ingtruction and current curriculum that
meets licensure requirementsand loca employer needs. Programweaknesses were noted as limited space
and the need for afull-time program coordinator.

Medical Office Management
Programs that prepare individuas to manage the adminidrative and business aspects of a medica practice
or other hedth care fadility.

Number of Colleges Offering Training 2
2001 Follow-up respondents employed or continuing education 87.5%
2001 Follow-up respondents wor king full-time 80.0%

2001 Follow-up respondentsworking in related jobs 100%
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Results of ThisYear’s Program Review: One college reported plans to continueitsprogramin medical
office management, and one college reported plans to schedule its program for further review during the
coming yedr.

Program Need: Collegesreporting indicated that enrollments had increased over the five-year period, but
had seenadight decrease fromlast year. Completionscontinued to remainlow, but placementsweregood
locdly. Demand for “medica/hedth service managers’, “medicd assgtants’, and “medica secretaries’ is
postive statewide. According to IDES, employment in management is expected to increase a 26.8
percent, over twice the statewide average growthfor dl occupations, employment in assisting is expected
toincreaseat 48.8 percent, over four times the atewide average, and employment as medica secretaries
is expected to increase at 5.6 percent. In generd, colleges indicated there is dtill interest in and need for
their programsin medica office management.

Program Cost: One college indicated its program in medica office management was cost-effective. The
other college indicated that this program is an option within a related degree program, and costs are
included with the degree program. Both colleges indicated that increased enrollments, larger class Szes
and sharing part-time faculty have kept unit costs down.

Program Quality: Common program strengths included knowledgeable and experienced faculty, qudity
curriculum, and active and supportive advisory committees. Program weaknesses included lack of
marketing, and inflexible course scheduling.

Regarding qudity improvements, College of Lake County cited its recent Report of Current Status on
accreditationto the Commissionon Accreditationof Allied Health Education Programs (CAAHEP) which
updatesthe previousaccreditation. Elgin Community Collegeisplanning severd marketing and recruitment
activities to target sudents for its medicd office programs.

Health Information & Medical Records Technology
Programsthat prepare individuds to classfy medicd information, prepare patient records, and provide
adminigrative support to medical records administrators.

Number of Colleges Offering Training 15
2001 Follow-up respondents employed or continuing education 95.5%

2001 Follow-up respondents working full-time 83.3%
2001 Follow-up respondentsworking in related jobs 97.6%

Results of This Year's Program Review: Seven colleges plan to continue their health information
technology programs with minor improvements.

Program Need: Statewide demand for dlied hedthand related personnel remains steady. Data from the
lllinois Department of Employment Securities (IDES) estimates an increase of 37.5 percent in jobs for
“medica records technicians’ through 2008. On the nationd leve, the Bureau of Labor Statistics cites
hedlthinformationtechnol ogy as one of the 20 fastest growing occupationsinthe U.S. Local |abor market
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information provided by the colleges, as wdl as steady or increasing enrollments, completions and job
placements support these predictions. Ingenerd, the collegesreported that enrollments have been steady
or increasing and students are being placed in related employment.

Program Cost: Two collegesreported that their programs were operating as part of a college consortium
and that the costswere highand the enrollments were lower than expected. Other collegesindicated thar
programs were cost-effective due to decreasesin expenditures or modest increases in enrollments. Use
of adjunct faculty was one factor cited for lowering the overdl codts of these programs.

Program Quality: Program satisfaction seemed high for hedth information technology as evidenced by
graduate follow-up dataand employer satisfaction surveys. The clinical component of the programs was
frequently listed as a strengthwhen enough steswereavailable, aswasthe avallability of multiple certificate
options. Whereasseverd collegesindicated that astrong faculty contributed to the success of the program,
an equa number indicated that the reliance on adjunct faculty made scheduling difficult and qudity from
year-to-year variable.

Moraine Vdley Community College and Shawnee Community College both offer hedth information
technology coursework online, and severd other colleges reported dternative ddlivery options as a need
for programimprovement. Upgrading software, equipment, and the physical classroom environment were
often cited as areas continudly in need of improvement.

Medical Transcription
Programs that prepare individuals to execute verbatim records, minutes, or proceedings of medical
procedures, processes or correspondence.

Number of Colleges Offering Training 25
2001 Follow-up respondents employed or continuing education 90.9%

2001 Follow-up respondents working full-time 61.2%
2001 Follow-up respondentsworking in related jobs 78.7%

Results of ThisYear’sProgramReview: Fifteencollegesplanto continue ther medical transcriptionist
programs with minor improvements, one of those colleges reported two of its programs were scheduled
for further review inthe coming year and two other programs have been sgnificantly modified. One college
discontinued its program as aresult of thisyear’s program review.

Program Need: The U.S. Bureau of Labor Statigtics reports this fidd as one of the fastest growing
occupations through the year 2010. Reasonsfor growth inthisfield includetheincreasein voice-recorded
findings by medical practitioners as well as the increased employment opportunities for most dlied hedth
fiddsdue to an aging population. A growing number of medical transcriptionistsare hired by transcription
servicesand work as subcontractorsintheir own home offices. Most colleges reported steady enrollment
trends over the past threeto fiveyears. Parkland College reported that firgt-time students enrolling in this
program have tripled in the last three years, and Kishwaukee College reported an 80 percent increase
during the last five years. Graduate follow-up studies indicate high rates of employment.
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Program Cost: Based on instructor pay, enrollments, and cost of supplies, dl colleges reported these
programs remain cost-effective.

Program Quality: Steady enrollments and access to qudified ingtructors help keep the qudity high for
medica transcriptionist programs. Other strengths indude utilization of practicing professionasto teach
up-to-date practices, the high number of related occupations that these skills can be applied toward, high
employment potentia, strong retention and completion rates, active and supportive advisory committees,
and internship opportunities. Program satisfaction seemed high as evidenced by graduate follow-up data
and employer satisfaction surveys.

Those programsthat did not include an internship component felt that a work-based learning experience
was critical for continued program success. Colleges indicated there are limited career advancement
opportunities for medica transcriptionists, perhaps one of the reasons that these programs mogtly draw
sudents who are aready employed in hedth care professons as opposed to recent high school graduates.
Severd colleges fet that they could improve ther recruitment efforts for maesin thisfidd, and many fdt
that they needed to provide more flexibility in their scheduling of courses. Black Hawk College, for
example, is developing some coursesin an online format and is developing a sequenced course plan that
accommodates the needs of daytime and evening/weekend students. The lack of full-time faculty and/or
aprogram coordinator was cited as a weakness by some colleges.

Paralegal/L egal Assistant
Programsthat prepare individuds to ass g attorneys by performingresearch, drafting, investigetory, record-
keeping and related adminigtrative duties,

Number of Colleges Offering Training 6
2001 Follow-up respondents employed or continuing education 97.5%

2001 Follow-up respondents wor king full-time 85.3%
2001 Follow-up respondentsworking in related jobs 77.3%

Results of This Year’s Program Review: Five colleges reported plans to continue ther programs in
Pardegd and Legd Assistant implementing minor improvements. One college determined after reviewing
trends in enrollment and declining opportunitiesin the loca job market that the Legd Assstant program
should be discontinued until the job market warrants reectivating the curriculum.

Program Need: Statewideemployment of “pardegas’ isexpected to increase by 43.9 percent according
to the Illinois Department of Employment Security’s Employment Projections 2008. Moreover, the
lllinois Job Outlook in Brief brochure lids “pardegds and lega assstants’ as one of Illinois Top
Occupations by Annuad Openings 2001. Intermsof national, sate, and local trendsthis occupation isone
of the highest ranked non-computer related employment positions. The mgority of the colleges reported
an increase in enrollments, with emphasis being placed on local economic need and job avalability. For
example, lllinais Central College and WilliamRainey Harper College attributethe successof ther programs
to locd support and a basic need for the programs offered. Only one college experienced job market
needs deterring fromprogram enrollment. The mgority of collegesexpressed aneed for the programand
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program completers in their area and will continue to work toward producing successful employable
students.

Program Cost: The mgority of the colleges reported their programs were cost-effective. Increased
enrollments; adjunct faculty, community and local business support, and comparable curriculums are dl
attributes contributing to the cost-effectiveness of these programs at the colleges.

Program Quality: All continuing pardega programs have been approved by the American Bar
Association. Common program strengths reported by the colleges included committed, knowledgesble
and experienced faculty, active advisory committees, industry and loca partnerships, good articulaion,
strong support of the loca bar associationand loca economy, excdllent technology and learning resource
support, and the avallability of internships. Programweaknessesindudethe ratio of full-time to part-time
faculty, need for additiona space, and the need to strengthen legd office technology curriculum and
incorporate computer-assisted legd research tools and legd specific software.

Regarding qudity improvements, Illinois Centrad College is developing a program in distance learning
format. Southwesternlllinois College isin the process of developing workshops to train part-time faculty
in the use of new indructiond technologies, updating the professional requirements for two paralegal
professona courses and congdering expangion of full-time faculty and aff.

Corrections/Correctional Administration
Programs that prepare individuds for the devel opment, administrationand practiceof corrections, induding
incarceration, supervison, and rehabilitation of lega offenders.

Number of Colleges Offering Training 12
2001 Follow-up respondents employed or continuing education NA

2001 Follow-up respondents wor king full-time NA
2001 Follow-up respondentsworking in related jobs NA

Results of ThisYear’s Program Review: Four colleges reported plans to continue ther programs in
corrections, and two colleges reported plans to discontinue their programs.

Program Need: Statewide employment of “correctiond officers’ is projected to increase over twice as
fadt as the statewide average employment of al occupations through 2008, according to the Illinois
Department of Employment Security (IDES). IDESaso reportsthat “ correctional officers’ are projected
to offer ahigh number of average annud job openings through 2004. Despite an anticipated growth in
employment statewide, locdly the colleges reported steady or declining enrollments in corrections
programs. Colleges reporting indicated that budget cuts at the date level have affected pursuit of entry-
level employment incorrections by potential studentslocdly. Many course enrolleesare currently working
in corrections.

A recent collaboration between ICCB and the Illinois Department of Corrections (IDOC) led to the
approvad of astatewide mode curriculumfor an A.A.S. in Corrections program specifically designed for
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IDOC employees. The program is intended to increase the educationd and advancement opportunities
for exiging corrections employees. The degree program has two options: Correctiond Officer/Y outh
Supervisor and Parole Officer. The curriculum builds on the coursework students earn through IDOC
traning as Correctionad Officers’Youth Supervisors or Parole Officers, adds general education
requirements and required occupational/technical education coursework. Four colleges have indicated
plans to begin offering these programs this Fall. Colleges statewide may seeanincreasein programinterest
and enrollments as aresult of this new collaboration.

Program Cost: Most collegesreporting indicated that programsincorrections were cost-effective. These
programs typicdly share coursesinother areas such as crimind judtice, so costsfor instructors, equipment
and facilities are shared. Many programs utilize part-time ingructors for certificate programs. Declining
enrollments were cited as the mgor factor in higher unit costs for these programs.

Program Quality: Program strengths reported by the colleges include knowledgeable and experienced
faculty, supportive and active program advisory committees, interdisciplinary curriculum (i.e., sharing
courses with crimind justice, humanservices, security training, etc.), and sharing faculty and facilitieswith
related programs. A few common wesknesses included limited course offerings and lack of interest in
program completion. Severd colleges indicated that the approval of the statewide modd curriculum in
corrections for IDOC employees would increase the interest in related program offerings on their
campuses.

Specific examples of qudity improvementsinclude Joliet Junior College' s plans to extend course offerings
ontoits satdlite campuses, and Elgin Community College’ smovement of crimind justice programs into the
newly remodeled Indugtrid Training Center during Fall 2002. Four community colleges, Danville Area,
John A. Logan, Rend Lake, and Southeastern Illinois, plan to begin offering the statewide modd A.A.S.
in Corrections curriculum developed for IDOC employees this fdl. These programs will expand the
educationa opportunities for district students and current employees of IDOC.

L aw Enforcement/Poalice Science

Programs that prepare individuas for performing patrol and investigative activities, treffic control, crowd
control and public relations, witnessinterviewing, evidence collection, crime prevention activities, weapon
and equipment operation and maintenance, and report preparation.
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Number of Colleges Offering Training 44

2001 Follow-up respondents employed or continuing education 96.7%
2001 Follow-up respondents working full-time 88.4%
2001 Follow-up respondentsworking in related jobs 67.3%

Resultsof ThisYear’s Program Review: Thirty-four collegesreported plans to continuethar programs
in law enforcement, two colleges reported plans to sgnificantly modify their programs, and three colleges
reported scheduling their programs for further review during the coming year.

Program Need: Statewide employment of police officers and detectivesis projected to increase faster
than the statewide average employment of dl occupations through 2008, according to the Illinois
Department of Employment Security (IDES). Both statewide and at the nationd level, post September 11,
2001 demand for law enforcement personnd has had a positive affect on training programs in this area.
Locdly, many law enforcement agencies are ingituting new educational requirements for entry-level
officers, the most common being a two-year degree, and requiring continued professional development of
current officers. The mgority of colleges reported that need exists for law enforcement programs within
their communities, and enrollments have increased or remained steady over the last few years. Evenin
digtricts where program enrollments declined, colleges reported a strong need continues to exist for law
enforcement programs.

One area of concern reported by many colleges relates to parallel offerings of the A.A.S. in Law
Enforcement and the A.A. with aLaw Enforcement option. Many colleges indicated that an increasing
number of students are enralling in the A.A.S. program, then trandferring into the A.A. program before
completing. These students subsequently take fewer mgor courses and more transfer courses, which
adversdly affects enrollment and credit hour figures for the law enforcement area.

Ovedl, collegesreported that while programcompl etions declined, placementsremained steady. Demand
for entry-level officers at the locd level remains seady. Many colleges indicated strong support by loca
law enforcement agenciesinthe form of advisory committee input, recruiting, serving as faculty (both full-
and part-time), and providing Sites for internships and work-based learning experiences, and in sharing
resources such as facilities and equipment.

Program Cost: The large mgority of colleges reporting indicated that programs inlaw enforcement were
cost-effective. Low unit costs for these programs were often attributed to high enrollments, utilization of
part-time faculty, and the rdatively low cost of ingruction because they do not typicaly requirelab fadlities
or expensive equipment. Colleges with programs that are not particularly cost-effective indicated that
declining enrollments were amgor factor.

Program Quality: Common program strengths reported by the colleges included knowledgesble and
experienced full- and part-time faculty (many colleges reported using retired or active duty police officers
and attorneys asingtructors), active and supportive program advisory committees, excellent relationships
with loca law enforcement agencies, up-to-date curriculum, flexibility in course scheduling (such as
shortened formats or online offerings), articulation between secondary school programs and the college's
A.A.S, and trandferability into programs at four-year inditutions. |dentified weaknessesinclude the need
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for morefull-time faculty or at least a full-time program coordinator, the desirefor advisory committeesto
domoretomarket the programs, and the need to make new equipment purchases and integrate technology
into the curricula Many colleges expressed plans to develop or investigate the development of online
offerings.

Collegesreported numerous qudity improvementsinlaw enforcement programs. For example, Lewis&
Clark Community College plansto build a new computer lab for its crimind justice program; Waubonsee
Community College established adud credit partnership with aloca high school and police department,
and was recognized by the lllinais State Board of Education and the Nationa Council of Ingtructional
Adminigrators with an award for this achievement; Southwestern Illinois College plans to build an indoor
firing rangetraning ground on itsmain campus; Parkland College incorporated English writing ingtruction
into itscrimind justice coursesinan effort to improve the writing skills of students, South Suburban College
plans to develop a basic certificate program in partnership with the Cook County Sheriff’s Office; Rock
Vdley Callege is exploring a partnership with local public safety offices for a combined Public Safety
I ngtitute which would provide ingtructiona programming needed by various Sate and loca agencies, and
Rend Lake Callege plans to expand itscrimind justice program offerings to include shorter-term certificate
programs in the areas of police science, corrections and private protection.

Security & Loss Prevention Services
Programs that prepare individuas to perform routine ingpection, patrol and crime prevention services for
private clients.

Number of Colleges Offering Training 11
2001 Follow-up respondents employed or continuing education NA

2001 Follow-up respondents wor king full-time NA
2001 Follow-up respondentsworking in related jobs NA

Resultsfrom ThisYear’s Program Review: Fve colleges reported plans to continue their programs
in security and loss prevention, one college reported plans to sgnificantly modify its program, one college
reported plans to discontinue its program, and one college reported scheduling its program for further
review during the coming yesr.

Program Need: Statewide employment of ‘private detectivesinvestigators’ and “security guards’ is
projected to increase twice asfast asthe statewide average employment of al occupations through 2008,
according to the lllinois Department of Employment Security (IDES). However, statewide enrollmentsin
security and loss prevention programs have decreased significantly over the last three years. Despitethis,
the maority of districts reported that need for this training remains steady inmost areas and has increased
in metropolitan areas. Post September 11, 2001 growth in the number of security personnel needed has
had a postive effect on course enrollments for severa colleges. Many students take courses in security,
then “job-out” of the program once they attain employment. Colleges may experience increased demand
for security-related programs, particularly related to airport security and security in public places.
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Program Cost: The mgority of collegesreporting indicated that programsin security and loss prevention
werecost-effective. These programstypically share coursesin other areassuch ascrimind justice, So costs
for ingructors, equipment and fadilities are shared. Many programs utilize part-time instructors for
certificate programs.

Program Quality: Common program strengths in security and loss prevention programs include qudity
curriculum, knowledgeable and experienced full- and part-time faculty, shared resources with related
programs, and strong support from local employers. A few common wesknesses included lack of
marketing and recruitment for the program and lack of interest in program completion.

Regarding qudity improvements, Moraine Vdley Community College plans to hire a full-time program
coordinator who can evauate and update the curriculum, enlist moreinvolvement fromlocal employersand
develop a marketing and recruitment plan. 1llinois Centrd College recently entered a partnership with
Caterpillar, Inc. to offer credit courses to their security officers.

Electrical & Power Transmisson Installers
Programs that prepare individuds to inddl, operate, maintain, and repair resdential, commercia and
indudtria dectricd systems and power lines that transmit eectricity.

Number of Colleges Offering Training 16
2001 Follow-up respondents employed or continuing education 93.9%

2001 Follow-up respondents working full-time 100%
2001 Follow-up respondentsworking in related jobs 95.7%

Results of This Year’sProgram Review: The information above includes dl programs in this broad
program classfication, specificaly Electricianaswell as Electrica and Power Trangmissoningalers. The
mgority of the programs are Electrician. The fisca year 2002 program review schedule includes only
Electricd and Power TrangmissonIngalers, whichiswhy it appearsthat so few collegesreported. Three
colleges reported plans to continue their programs in eectrica and power transmisson technology
implementing minor improvements.  One college determined after reviewing trends in enrollment and
declining opportunities in the local job market that the Electrical Wiring program should be discontinued.

ProgramNeed: Statewideemployment of “dectricians’ isexpectedto increase by 13.9 percent according
to the lllinois Department of Employment Security’s Employment Projections 2008. Moreover, the
[linois Job Outlook in Brief brochure, lists “dectrician” as one of Illinois Top Occupations and a“Best
Bet” occupationwhichindicates a combinationof highgrowth rate, alarge number of annua openings and
ahigh wage for its educationlevd. The mgority of the colleges reported an increase in enrollments, with
emphadis being placed on local economic need and job avallability. Only one college experienced job
market needs deterring from program enrollment. The mgority of colleges expressed a need for the
program and program completers in their area and will cortinue to work toward producing successful
employable students.
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Program Cost: The mgority of the colleges reported their programs were cost effective. Increased
enrollments, International Brotherhood of Electricd Workers (IBEW) trainers, community and loca
business support, and comparable curricula are al attributes contributing to the cost effectiveness of these
programs.

Program Quality: Common program strengths reported by the colleges included committed,
knowledgesble and experienced (journey-level dectricians) faculty, apprenticeship experience, active
advisory committees, industry and locd partnerships, program content related directly to Federd, State,
Local and Union regulations, full-time employment upon completion, excelent technology and learning
resource support, and professiona development. Programweaknessesincludedreductioninfunding, lack
of nontraditional students, and lack of competency-based outcomes.

Regarding qudityimprovementsreported by the colleges, TritonCollege sadvisory committeecontinuoudy
reviews curriculumto reflect current and future trends in the industry, and Richland Community Collegeis
inthe process of introducing SCANS to the programand assiting with unionrecruitment of nontraditiona
students.

Electrical, Electronics & Communications Systems Equipment Ingtallers & Repairers
Programs that prepare individuals to operate, mantain and repair eectricd, eectronic or communications
gysems equipment. May adso include programs in repair of cable televison, mobile or Sationary
communication devices.

Number of Colleges Offering Training 11
2001 Follow-up respondents employed or continuing education 97.2%

2001 Follow-up respondents working full-time 91.7%
2001 Follow-up respondentsworking in related jobs 80.3%

Results of This Year’s Program Review: Tweve college programs will be continued with minor
improvements, four will be sgnificantly modified, one will be discontinued, and five have been scheduled
for further review in the coming year.

Program Need: According to Employment Projections 2008 from the lllinois Depatment of
Employment Security, statewide employment forecasts for careers related to traning in eectricd,
electronics, and communications systems technology are positive. Job growthin* electrical and eectronic
equipment mechanic” careersis expected to increase by 10 percent between 1998 and 2008, providing
anestimated 2,239 annud job openings. Pogitions in “ communications equipment mechanic” occupations
are expected to increase by 6.4 percent during this period, creating 351 jobs. While this outlook is
postive, it fals dightly below the overdl statewide growth forecast of 12.7 percent. The highest growing
career areafor the period of 1998-2008 is expected to be “telephone/cable TV inddler/reparer”, and the
dowest growing career areasfor that period are“radio mechanics’, whichis projected todecreaseby 23.4
percent or 36 postions and “eectronics repairers-commercid/industrid equipment”, which is projected
to decrease by 12.7 percent or 94 positions. According to the college reports, programs in many parts
of the ate are experiencing growth, due to an increased demand for workers who possess technology-
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related kills. In fact, sudents often choose to enter the workforce prior to completing the curriculum,
which negatively impacts program completion rates.

Program Cost: Most colleges responding indicated that ther programs in dectricd, dectronics and
communications sysems technology have high unit costs when compared to other smilar programs.
Dedlining enrollmentsand use of full-time instructorswere often cited as reasons for this. However, many
reports indicate that program enrollments are beginning to increase and thet this should, over time, work
to decrease unit costs. Many innovative methods have been employed at the program leve in an attempt
to keep potentia large unit costs down. These include having students pay for their own hand tools and
other lab equipment, sharing courses with other related programs and revising curriculum.

Program Quality: Common program strengths for  eectrica, eectronics and communications systems
technology asreported by the collegesindude wdl-qudified full-timefaculty members, adjunct faculty who
bring “red-world” experience to the classroom, up-to-date equipment and dua credit opportunities for
secondary students. Weaknesses include the continual need for equipment upgradesinorder to keep up-
to-date with industry standards, week program marketing and lack of recognized industry certifications.

Specific quaity improvements indude Lincoln Land Community College's development of an dectrica
lineman digtribution degree program that builds on its existing certificate in collaboration with the
Association of Electricd Cooperatives.

Computer Ingallers& Repairers
Programs that prepare individuals to assemble, ingtal, operate, maintain and repair computers and related
equipment including computer hard drives, monitors, and memory.

Number of Colleges Offering Training 24
2001 Follow-up respondents employed or continuing education 89.7%

2001 Follow-up respondents working full-time 77.1%
2001 Follow-up respondentsworking in related jobs 60.0%

Results of ThisYear’s Program Review: Thirteen colleges reported plans to continue their programs
incomputer instalation and repair, two colleges reported plans to Sgnificantly modify ther programs, and
two colleges reported plans to discontinue programs.

Program Need: Statewide employment of computer maintenance technicians is projected to increase
much faster than the statewide average employment of dl occupations through 2008, according to the
lllinois Department of Employment Security (IDES). The lllinois Job Outlook in Brief brochure ranks
computer support specidists and maintenancetechnicians asa“best bet” occupation, one that offers high
employment growth and a high wage for its education level. Localy, in districts where the need for
computer maintenance technicians remans steady, student demand for programs in vendor-specific
curricula that lead to various certifications has continued to increase. All of the colleges reported demand
for thar programs. Student enrollmentsremained steady or increased for most didtricts. Only afew digtricts
reported declines in enrollment. Many colleges reported adding vendor-specific short-term certificate
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programs to sdisfy the immediate training needs of their community. While completion rates remained
average for these programs, placement rates remained high. Studentsexiting programsearly, or “jobbing-
out”, generdly find employment in related fidds.

Program Cost: The mgority of colleges reporting indicated their programs in this area were cost-
effective. Theydsoindicated, however, that high equipment costs and lab fadilitiesrequirementscontributed
to higher unit cost figures. Updating equipment and professiond development for ingtructors adds to the
higher unit costs for this program area. Severa colleges reported sharing equipment and facilities with
related programs to keep unit costs down.

Program Quality: Common program strengthsreported by the collegesinclude highly knowledgesble and
experienced full-ime faculty, part-time faculty working in current technology fields, involvement from
industry partners, articulationwithsecondary school programs, and the number of various vendor-specific
certifications offered on campus. Program weaknessesincluded high cost of equipment and facilities, the
need for continuous review and update of the curriculum to maintain responsveness to the needs of loca
employers, and the need for regular professona development for ingtructors to maintain currency within
the indudtry.

Collegesidentified numerous quaityimprovements. For example, Olive-Harvey College isinvestigating the
cregtion of an Information Technology Department/Technica Center that would house the program areas
of computer e ectronics, computer informeationsystems, networking and graphic design/desktop publishing,
which would alow for more resource sharing and improve coordinationamong faculty and programming.
Lincoln Trall College has plansto offer a* Study -Lab and Career Exploration” course within its CISCO
program that will alow the ingtructor to spend extra time with students on individua problems outside of
the gtrict CISCO ingtruction method. The College expects this to greetly improve itscourse and program
retention rates for this area

Industrial ElectronicsInstallers & Repairers
Programs that prepare individuas to assemble, ingdl, operate, mantain and repair electrica/eectronic
equipment used in indudtrid and manufacturing settings.

Number of Colleges Offering Training 19
2001 Follow-up respondents employed or continuing education 94.7%

2001 Follow-up respondents working full-time 98.1%
2001 Follow-up respondentsworking in related jobs 90.2%

Results of This Year’s Program Review: Fifteen program review reports were received this year in
indudtrid eectronics. As a result, @ght colleges will be continuing programs with minor improvements,
three collegeswill be sgnificantly modifying their programs, three collegeswill discontinuetheir programs,
and one college reported scheduling its program for further review in the coming year.

Program Need: According to Employment Projections 2008 from the lllinois Department of
Employment Security, statewide employment forecasts for careers related to training in “eectronics
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technology” are positive. Job growth in “eectrica & eectronic equipment mechanic” careersis expected
to increase by 10 percent between 1998 and 2008, providing an estimated 2,239 annud job openings.
While this outlook is positive, it fals dightly below the overd| statewide growth forecast of 12.7 percent.
The highest specific growth for the period of 1998-2008 is estimated in “telephone/cable TV
ingtaler/repairer” occupations, with 24.4 percent growth or 1,409 job openings forecasted. The lowest
expectationfor that period isin“dectronicsreparers-commercia/industrid equipment”, whichis proj ected
to decrease by 12.7 percent or 94 postions. Localy, colleges reported stable or dightly declining
enrollments, and good job placements for those completing programs.

Program Cost: In generd, colleges indicate that compared to unit cost data for peer groups and other
samilar programswithinthe college and across the state, programs inindudtrid electronicsaretypicaly cost-
effective. However, many of the programs being discontinued cited high unit cost as a factor in that
decison. Facility costswere repestedly noted as aprincipa reason for higher expenses. Many innovative
methods have been employed at the program leve in an attempt to keep potentid large unit costs down.
These include reductions in section offerings, use of a business account to dlow programs to generate
income through student work and sharing costs with related college programs.

Program Quality: Common program srengths for industria eectronics programs as reported by the
collegesindudewd l-qudified full-timefacultymembers, adjunct faculty who bring “real-world” experience
to the classroom, up-to-date equipment, strong dignment with secondary and university programs and
strong connections with loca businesses through advisory boards. Weaknesses include poor program
completionrates due to highindustry demand for workers, continua need for equipment upgradesinorder
to keep up-to-date with industry standards and lack of recognized industry certifications.

Regarding qudity improvements, College of Lake County recently restructured introductory courses from
a sixteen week format to an eght week format, which has been highly beneficid to sudents completion
rates. Lake County has aso been successful in articulating three of these four courses with area high
schools. Parkland College aso recently restructured its Electronic Control Systems program to alow
previous certificate holders to use their credits toward completion of anew certificate.
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Major Appliance Ingtallers& Repairers
Programs that prepare individudstorepair, indal and service mgor gas, eectric and microwave consumer
gppliances such as stoves, refrigerators, washers, dryers, heaters, and dishwashers.

Number of Colleges Offering Training 3

2001 Follow-up respondents employed or continuing education 100%
2001 Follow-up respondents working full-time 66.7%
2001 Follow-up respondentsworking in related jobs 66.7%

Resultsof ThisYear’s ProgramReview: One college reported plans to continueitsprogramwithminor
improvements, and one college reported plans to discontinue its programs in mgor appliance repair.

Program Need: Demand for gppliancetechnicians is positive statewide. Accordingto | DES, employment
in this occupationd field is expected to increase at 7.7 percent, dightly lower than the Statewide average
growth for al occupations. Localy demand for appliance technicians varies. Harry S Truman College,
located inalarge metropolitanarea, indicated strong needfor itsprogram as evidenced by high enrollments
and job placements. In contrast, Southwestern Illinois College, located in asuburban ares, indicated very
litle demand for its programs as illustrated through low enrallments and lack of student or community
interest.

Program Cost: Harry S Truman College reported itsprogramas cost-effective. The unit cost was lower
than the average for these programs statewide. Product and equipment donations from loca businesses
help keep unit costs down.

Program Quality: Harry S Truman College identified strengths of its program as meeting industry
requirements, active and supportive advisory committee, knowledgeable and dedicated faculty, and good
relationshipswithlocal businesses. A program weskness was identified asinflexible scheduling, which the
College has addressed through reformatting the curriculum.  Southwestern 1llinois College intends to
withdraw its programs and offer courses only on an as-needed basis.
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Summary of Analyses of
Career & Technical Education Program Reviews and Recommendations

Career and technica education program review summaries for fisca year 2002 provided strong evidence
that the colleges are usang ther human capital wisdy. Colleges consgtently identified strengths of their
programs as knowledgesble faculty who have good relationships with related business, industry, and
professions, whichcontributesto the development of relevant curriculumwithquaity work-based learning
experiences. Lack of up-to-date equipment and/or technology is a continuing chdlenge for many of the
programs reviewed. In addition, for programsthat rely on rgpidly changing technology, the chdlengeisto
keep the curriculum relevant to the needs of the workplace, and to recognize when a particular technology
or kill set is no longer preparing sudents for the current workplace. Computer Operator programs
provide an example of an occupation that is being phased out and/or subsumed into other broader
computer-related occupations. Some colleges have responded by diminating their programsin this area
and providing other more relevant computer-related programs, while others have opted to subgantidly
revise the existing programs to make them more relevant to the current needs of business and indudtry.
Either way, it isimperative that colleges continualy monitor the needs of the workplace and be prepared
to provide relevant programs.

In generd, the career and technica education program areas that were reviewed during fiscal year 2002
reman strong as evidenced by information about need, cost, and quality. However, low numbers of
completers continues to be a concern in many career and technical educationareas. Program completion
isused asa performance indicator in accountability for Perkins funding and for the Workforce Investment
Act. Inaddition, itisa commonly-accepted measure for program effectiveness. Colleges are addressing
low program completions ina number of ways, induding restructured curricula, development of short kill-
specific certificate programs, more intengve student advising, and the use of enhanced data systems. At
the state levd, ICCB has developed and implemented a streamlined approval process for short-term
certificatesto support collegesin their efforts to respond to this need. In addition, dataquality issuesthat
may adversdly affect the reporting of completions have been the focus of regiona and statewide career and
technica education workshops and conferences sponsored by ICCB. Discussions aso need to continue
regarding additiona measuresthat capture successful sudent outcomes. For example, for many career and
technica education programs, high demand from business and industry creates employment for students
who may have completed only part of aprogram. In those cases, the students are successfully employed
inthar fidd of study or a cdosdy related one, but for accountability purposes, they are not counted asa
success. Student success measures should be a continuing area of consideration as |CCB daff examine
the program review process and as discussons continue at the federal leve about reauthorization of
legidation that affects funding for career and technica education (Perkins), adult education and family
literacy, and workforce development (WIA).
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Summary and Conclusons

This report highlights and summarizes accountability activities and initiatives described by 1llinois 48
community collegesin their Accountability/Program Review Reports for Fiscal Year 2002. The reports
submitted by the colleges provide evidence of the ongoing review processesthat are inplaceto ensurethat
high levds of qudity and productivity are achieved for programs and services that best support each
college smisson. Through program review, the colleges examine targeted programareas and services to
assess thar ability to meet ther intended purpose in a cost-effective, high-quaity manner. Each year
colleges aso address selected focus areas of particular relevance to state-level issues and concerns.

The two primary sections of this report include Accountability Special Focus Areas and Analyses of
the Results of Fiscal Year 2002 College Program Reviews. Topicsconsidered inthe Accountability
Soecial Focus section this year incdlude Teacher Preparation and Professiona Development, Program
Assessment, and Performance-Based Incentives - Digtrict-Based Goal. Programs in five academic
disciplines; 26 occupationa programareas, and Adult Educationand Family Literacy, Englishas a Second
Language, and Developmental Education are examined in the Results of Fiscal Year 2002 College
Program Reviews. Highlights of the findings of the report follow:

Accountability Special Focus Areas
Teacher Preparation and Professional Development

* |ssuesrdated to the supply and qudity of teachersin Illinois, and throughout the netion, have made it
clear that dl education partnerswill be needed to find solutions. Community colleges have historicaly
played aroleinproviding some or al of the first two years of college preparationfor intending teachers.
Approximately 44 percent of the graduates of public university teacher education programsin lllinois
annudly earnthe equivaent of ayear of more of their coursawork from a community college, yet until
recently, their role as a partner in teacher preparation was largely unrecognized. Asforces converge
to clarify the role of community colleges in teacher preparation, including professond development,
colleges were asked to provide information regarding (1) loca teacher preparation initiatives and
partnerships, and (2) involvement in the provision of professona development opportunities for
teachers.

* Nearly every college described initiatives and partnerships with univerdties and/or other community
colleges relating to teacher preparation, induding specific articulation agreements with K-12 and
univerdty partners, digning courses and curricula with state and national standards, developing
agreements for baccal aureate-completion programs and/or dternative certification opportunities on
community college campuses, and working in partnership with K-12 school districts and universities
to recruit and prepare teachers for hard-to-serve aress.

* Many colleges are focusng on the development of paraprofessiond training programs for teacher
assistants/aides in order to meet the requirements recently established in the No Child Left Behind
federd legidation.
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Colleges consgently cited the different requirements and prerequisites among teacher education
programs at senior inditutions as a factor that limits the colleges role in teacher preparation and
presents barriers for sudent transfer. 1t is hoped that the development of an Associate in Artsin
Teaching degree, which is under discusson by aP-16 Community College Partnership Task Force,
will be a postive step in addressing these issues.

The breadthand depth of professond development offerings at community collegesisnotable. Credit
and noncredit courses, workshops, seminars, conferences and other activities providing Continuing
Education Units (CEUs) or Continuing Professona Deveopment Units (CPDUs) for teacher
recertification are common and widdly available. Professond development activities for community
college and universty faculty dso exis. Many of the activities described by the colleges are tailored
to meet the needs expressed by school digtrict personnd and are offered both on- and off-campus and
through online ddivery methods.

Professiona development activities, particularly in the area of technology, are drawing high numbers
of teachers. Infisca year 2002, Oakton Community College awarded 335 K-12 educators atota of
2,530 CPDUs. Lake Land College offered 131 professiona development workshopswith atota of
540 participants, and Waubonsee Community College’' s noncredit offerings served 646 teachers
through 78 courses. Lewis & Clark Community College served 1,038 teachers who were enrolled
in 79 separate sections of noncredit classes; another 52 public school employees enrolled in credit-
generating, district-sponsored teacher assstant training classes to improve their skills as classroom
ades.

Program Assessment

The need to be increasingly accountable for student achievement and preparation has led educators
to assessthar effortsfroma student learning (outcomes) perspective rather thanthetraditiond teaching
(inputs) perspective. In order to determine the current status of and future plans for program
assessment, colleges were asked to provide information on programs that already have program
assessments in place and plans to develop program assessments for those programs that do not
currently assess sudents learning as aresult of completing the program.

All of the colleges have devel oped inditutiond assessment plans. Common organizationd approaches
to the assessment of student learning include identification of a centra point of responsbility for
asessment within the indtitution’s adminidrative structure, and use of one or more faculty/staff
committees to move assessment plans forward.

To date, the mgority of assessment efforts have focused on course outcomes more often than on
program outcomes. While no college reported having comprehensive assessments in place for al
programs, afew are nearing that godl.
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» Coalleges are mogt likdy to have comprehensive program assessmentsin placefor technica programs.
Severa colleges are developing and/or implementing assessments for genera education programs.
Only a few colleges reported having comprehengve assessments in place for transfer programs, and
many acknowledged that developing program-level assessment for trandfer programs is chalenging.

*  Many career and technica education programs prepare studentsfor regulated or licensed occupations
or occupations where voluntary industry-defined certifications areavailable. Theseexterna mandatory
and voluntary licenses and certifications provide a meaeningful form of program-level assessment for
programs that requirelicensure (i.e., nurang, dlied hedth, truck driving, red estate), and for programs
which offer industry/professond certification (i.e, information technology, protective services,
automotive repair, hospitaity, and banking). Other commonforms of program assessment for career
and technica education programs include capstone experiences such as internships, clinicals, or
practica

* Mos collegesindicated that learning outcomes have been identified for genera educationfor transfer
and/or career and technica education programs. Theingdtitutions are at varying stages of developing
and implementing assessments to determine student achievement of the identified outcomes. Themost
common assessment methods include common exit examinations for core or key genera education
courses, portfolios, and capstone courses.

» Although few colleges have program-level assessment in place for transfer programs, many reported
that once assessment of the generd education program is fully implemented, they will expand the
approach across additional transfer courses to achieve program-level assessment for transfer degree
programs. The most commonly used assessment methods mirror those used for general education,
namely common exit examinations, portfolios, and capstone courses.

»  Community colleges use a combination of multiple quditative and quantitative measures to assess
programs and student learning, including completion rates, perastence, GPA, test scores, portfolios,
capstone courses, internships/clinicaspractica, graduate and employer surveys, and Ul wage data.
While the dataare vauable to document student learning outcomes, ther aggregate vaue isinther use
for programimprovement in order to support high student achievement. The college reports provided
numerous examples of how the results of program-level assessment are used for the improvement of
curriculaand student learning.

» Thecollege reports provided strong evidencethat they are fostering buy-in fromfaculty for assessment
inanumber of cregtive ways and are providing an array of professona development opportunitiesto
support the development of meaningful assessments. Examples were aso provided to show that
colleges advance assessment initiatives systemically through ingtitutiona procedures and requirements,
such as program and course approval and promotion decisions.

*  Programassessment will be amagjor cons deration during the examination of the | CCB programreview
process and will be a topic of discussion with the college chief academic officers and career deans
throughout fisca year 2003.
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Performance-Based | ncentives - District-Based Goal

InMay 1998, the lllinois Community College Board approved a Performance-Based Incentive System
(PBIS) withax statewide gods and adistrict-based god. PBISwasdesigned tofocuson teachingand
learning, provide additiona funds“ at the margin,” recognize high performance and improvement, have
along-term perspective with an extended pilot phase, and consst of meaningful goas and measures.

For the PBIS Digrict-Based Component, colleges chose among three focus areas. Workforce
Preparation, Technology, or Responsivenessto L oca Need. Duringtheinitia year, collegesdeve oped
plans that included objectives and benchmarks. In the ensuing years, colleges have submitted annua
reports of progress in meeting their goads. Fiscad year 2002 marked the find year of the pilot phase
of the PBIS Didtrict-Based Gods. Thefind reportssubmitted by the collegeswill bereviewed by peer
pands and colleges will receive feedback on the panelsS assessments.

Further study will be given to the Performance-Based Incentive System to assess its impact and
determine future directions beyond theinitia pilot phase.

Instructional Program Review

Annud reporting of the results of program reviews is amgjor accountability effort by the collegesthat
began in 1983. The review is based on three criteria: program need, program cost, and program
qudity. Programs are reviewed at least once every five years.

During fiscd year 2002, colleges reviewed a total of 84 academic disciplines, 26 adult and
developmentd education and English as a Second Language programs, and 681 career and technical
education programs.

Fndings of the reviews of academic disciplines indicated adequate need and cost-effectiveness.
Quadlity enhancementsincluded assessment efforts, piloting online courses, continuing to internationdize
genera education, promoting students andytica and writing skills, remediation, retention, and
expanding applications of technology to increase sudent access to courses to communicate with
students and colleagues, and to facilitate student learning.

Reviews of Adult Education and Family Literacy, Englishas a Second Language, and Developmenta
Education programs indicated that strong need for the programs continues. Collegesindicated thet the
programs were cost-effective, mogly due to high enrallments. A few colleges indicated that costs
increased during fiscal year 2002 due to hiring of additiona faculty and purchase of new instructiona
materias. Common program strengths wereidentified as knowledgeabl e and experienced ingtructors,
gaff development opportunities, flexible schedule options, and the avallability of ingtructiond support
services to sudents. Common program weaknesses were identified as the need for full-time faculty,
the needforincreased recruitment efforts, inadequate facilities, and high turnover among part-time steff.
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» Asaresult of reviews of career and techica education programs, 536 programs were continued with
minor improvements, 38 programs were sgnificantly modified, 59 programs were identified for
elimination, and 48 programs were scheduled for further review during the coming yesr.

 The mogt commonly identified drengths for career and technical education programs were
knowledgeabl e and experienced faculty, active advisory committees, qudityinternship and work-based
learning opportunities, and positive relaionships with employers and the community. The most
common weaknesses were low enrollments, low completions, and the need for continua updating of
curricula and/or equipment.

Recommendations: As aresult of the findingsinthe report Accountability and Productivity in Illinois
Community Colleges Fiscal Year 2002, the following is recommended:

In order to ensure that the program review process continuesto be a major accountability tool
for llinois community colleges, during fiscal year 2003 | CCB staff should convene awork group
to examine the process and make recommendations for enhancements to provide increased
accountability and to reduce duplicative reporting for accountability purposes. Particular
attention should be given toinclusion of key data requiredfor multiple accountability initiatives,
the identification of additional measur esof student success, inclusion of results of program-level
assessments that provide evidence of sudent lear ning, and the creation of areporting loop that
connects the results of previous and current program reviewsto provide evidence of continuous
program improvement.

Conclusion. The report of Accountability and Productivity in Illinois Community Colleges Fiscal
Year 2002 provides evidencethat Illinois comprehensive community collegesplay avitdrole inthe state's
educational and workforce preparation. They provideaccessand opportunity to nearly onemilliondiverse
students annudly, including those seeking assistance deciding onanew career or upgrading skills for their
current occupation, persons interested in transferring to another college or university, and students who
need to sharpentheir basic skills. Inaddition, they are ava uable resource to businessesand industriesand
apartner in economic development in the districts they serve. The report dso illugtrates that the colleges
are committed to continuous improvement of thelr programs and services and that they have in place
drategic planning processes to address future needs. The content of the reports affirms that 1llinois
community colleges continue to play anessentia role inpreparing the well-educated, high-skilled citizenry
the state must have to support a strong economy and a desirable living environment.
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I1linois Community College Board

Table A-1

LIST OF PROGRAMS REVIEWED BY COMMUNITY COLLEGES
DURING FISCAL YEAR 2002

# of # of # of
Occupational Academic Dev/Adult
College Curricula Disciplines Education
Reviewed Reviewed Programs
Reviewed
Black Hawk 18 5 1
Chicago
Daley 13 1 0
Kennedy-King 10 0 0
Malcolm X 3 2 0
Olive-Harvey 11 1 1
Truman 10 1 0
Washington 8 2 0
Wright 3 5 0
Danville 8 1 2
DuPage 38 3 0
Elgin 17 0 0
Harper 33 3 1
Heartland 13 2 1
Highland 1 1 0
IL Central 32 3 0
Illinois Eastern
Frontier 2 1 0
Lincoln Trail 7 0 0
Olney 3 0 0
Wabash 3 0 0
IL Valey 6 3 0
Joliet 13 0 0
Kankakee 12 0 0
Kaskaskia 8 3 3
Kishwaukee 12 0 3
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I1linois Community College Board
Table A-1
LIST OF PROGRAMS REVIEWED BY COMMUNITY COLLEGES
DURING FISCAL YEAR 2002

# of # of # of

Occupational Academic Dev/Adult

College Curricula Disciplines Education

Reviewed Reviewed Programs

Reviewed
Lake County 25 3 0
Lake Land 12 1 0
Lewis& Clark 18 2 1
Lincoln Land 27 4 1
Logan 9 0 0
McHenry 12 5 1
Moraine Vdley 14 1 0
Morton 8 0 0
Oakton 19 1 0
Parkland 31 1 0
Prairie State 12 3 3
Rend Lake 8 4 0
Richland 8 1 0
Rock Valley 41 1 1
Sandburg 5 1 1
Sauk Valey 8 3 0
Shawnee 13 1 1
South Suburban 17 2 0
Southeastern 9 3 1
Southwestern 39 2 0
Spoon River 9 4 1
Triton 21 1 1
Waubonsee 21 2 1
Wood 11 1 1
TOTALS 681 84 26
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Table A-2
SUMMARY OF FISCAL YEAR 2002 REVIEWS OF
OCCUPATIONAL PROGRAMSBY COLLEGE
Number of (1) Number (2) Number (3) Number (4) Number
Programs Continued with Significantl Identified for Identified for

College Reviewed Minor Improvements y Modified Elimination Further Review
Black Hawk 18 10 1 3 4
Chicago

Daley 13 13 0 0 0

K ennedy-King 10 10 0 0 0

Malcolm X 3 0 0 0 3

Olive-Harvey 11 7 3 0 1

Truman 10 7 2 0 1

Washington 8 6 0 1 1

Wright 3 3 0 0 0
Danville 8 8 0 0 0
DuPage 38 33 4 0 1
Elgin 17 12 0 2 3
Harper 33 17 3 1 12
Heartland 13 13 0 0 0
Highland 1 1 0 0 0
Illinois Central 32 26 0 4 2
lllinois Eastern

Frontier 2 2 0 0 0

Lincoln Trail 7 5 0 2 0

Olney 3 3 0 0 0

Wabash Valley 3 3 0 0 0
Illinois Valley 6 5 0 0 1
Joliet 13 13 0 0 0
Kankakee 12 12 0 0 0
Kaskaskia 8 8 0 0 0
Kishwaukee 12 12 0 0 0
L ake County 25 24 0 1 0
Lake Land 12 10 0 0 2
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Table A-2
SUMMARY OF FISCAL YEAR 2002 REVIEWS OF
OCCUPATIONAL PROGRAMSBY COLLEGE
Number of (1) Number (2) Number (3) Number (4) Number
Programs Continued with Significantl Identified for Identified for
College Reviewed Minor Improvements y Modified Elimination Further Review
Lewis& Clark 18 12 0 6 0
Lincoln Land 27 22 0 1 4
Logan 9 9 0 0 0
McHenry 12 12 0 0 0
Moraine Valley 14 11 1 0 2
Morton 8 8 0 0 0
Oakton 19 19 0 0 0
Parkland 31 20 10 1 0
Prairie State 12 12 0 0 0
Rend Lake 8 6 0 1 1
Richland 8 8 0 0 0
Rock Valley 41 20 0 21 0
Sandburg 5 5 0 0 0
Sauk Valley 8 8 0 0 0
Shawnee 13 13 0 0 0
South Suburban 17 13 0 0 4
Southeastern 9 6 1 2 0
Southwestern 39 24 5 4 6
Spoon River 9 5 3 1 0
Triton 21 18 0 3 0
Waubonsee 21 21 0 0 0
Wood 11 1 5 5 0
TOTALS 681 536 38 59 48
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Ilinois Community College Board
Table A-3

IN FISCAL YEAR 2002

CAREER AND TECHNICAL PROGRAMS ELIMINATED THROUGH PROGRAM REVIEW

Digtrict/College Program Title CIP
Black Hawk Computer Info Programmer AAS 521202
Electronics Technology AAS 150405
Legal Assistant AAS 220103
Elgin Corrections Preservice AAS 430102
Law Enforcement Certification Preservice AAS 430107
Harold Washington Corrections. Institutional Corrections AAS 430107
William Rainey Harper Electronics Manufacturing Technician AAS 470105
Illinois Central COBOL Programmer Certificate 521202
Data Processing Technology AAS 521202
Computer Operations Certificate 521205
RPG Programmer Certificate 521202
College of Lake County Electronics Software Tech AAS 150303
Lewis & Clark Computer Information Systems - Micro AAS 521202
Help Desk Support AAS 521202
Help Desk Support Specialist Certificate | 521202
Help Desk Support Specialist Certificate |1 521202
Computer Programming Option AAS 521202
Microsoft Network Specialist Certificate 521204
Lincoln Land Security & Loss Prevention AAS 470109
Lincoln Trail Data Processing-Programming AAS 521202
Data Processing Programming Certificate 521202
Parkland Telecommunications Systems Tech. AAS 150310
Rend Lake Microcomputer Maintenance Option AAS 150301
Rock Vélley Electronics Tech AAS 150303
Electronics Certificate 150303
Advanced Electronics Certificate 150303
Electronic Engineering Tech Certificate 1 150303
Electronic Engineering Tech Microprocessor Certificate 150303
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Table A-3
CAREER AND TECHNICAL PROGRAMS ELIMINATED THROUGH PROGRAM REVIEW
IN FISCAL YEAR 2002

Digtrict/College Program Title CIP
Electronic Engineering Tech Networks Certificate 150303
Police Science Certificate 430107
Law for Police Certificate 430107
Organization & Administration Certificate 430107
Police Instructor Certificate 430107
Criminal Investigations Certificate 430107
Traffic & Accident Investigations Certificate 430107
Electronics Communications Certificate 470104
Electronics Digital Controls Certificate 470104
Microprocessor Certificate 470104

Rock Valley Intro. Microprocessor Certificate 470104
Advanced Microprocessor Certificate 470104
Data Processing System Certificate 521202
Data Processing R.P.G. Certificate 521202
Microcomputer Certificate 521202
Management Information Systems Certificate 521202

Southeastern CorrectionsAAS 430102
Industrial Electronics AAS 470105

Southwestern Industrial Electronics AAS 470105
Microcomputer Servicing & Repair Certificate 470104
Major Appliance Tech AAS 470106
Major Appliance Tech Certificate 470106

Spoon River Microcomputer Applications Certificate 521202

Triton Manufacturing & Machine Tool Technology AAS 150411
CNC/CAM Adv. Certificate 150411
Automated Systems Technician Certificate 150405

John Wood Electronics Tech / RF Communications Technology Option AAS 100104
Electronics Technology AAS 150303
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Ilinois Community College Board
Table A-3
CAREER AND TECHNICAL PROGRAMS ELIMINATED THROUGH PROGRAM REVIEW
IN FISCAL YEAR 2002

Digtrict/College Program Title CIP
Electronics Technology Certificate 150303
Electronics Tech / Electronic Engineering Tech Option AAS 150303

Office Tech - Medical Transcription AAS 510708




