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ILLINOISCOMMUNITY COLLEGE SYSTEM

RESULTSREPORT PART Il
Fiscal Year 2003

I ntroduction

The nation’ scommunity colleges, maintain a unigue positionin providing and vaidating genera and spedific
skills by offering a comprehensive set of academic and vocationd credentids. In addition, they provide
accessble internd pathways between education and training functions. The nation’s comprehensive
community colleges adso provide direct links both to additiona higher education through their transfer
programs, and to business through their training functions. Carnevale, Anthony P., & Desrochers, Donna
M. (2001) Help Wanted... Credentials Required: Community Collegesin the Knowledge Economy.

Page 9.

The Performance Indicatorsfor Higher Education project isan additiona accountability initiative to further
document a series of important outcomesfor lllinoishigher education. Comprehensive community colleges
furnisheducation and trainingto mest the diverse needs of the communitiesthey serve. Measuring thearray
of courses, programs, and services provided requires a variety of complementary quality assurance and
accountability initiatives, including the course and program approval processes, program review,
Recognition, underrepresented groups reporting, Career and Technica Education Follow-up Study
reporting, the Transfer Assembly Transfer Rate project, the UniformFinancia Reporting System, Unit Cost
Study reporting, and other financid reporting induding audits, the Comptroller's Office Public
Accountability Initidive entitled Service Efforts and Accomplishments, Integrated Postsecondary Data
Systemreporting, Perkins Postsecondary PerformanceM easurereporting, Workforcelnvestment Act Title
| outcomes reporting, the Nationa Reporting Systemfor Adult Educationand Family Literacy performance
reporting, etc. Additiondly, individua community colleges actively participate in regiond inditutiona
accreditation through the North Central Association, aswell as program-specific accreditation as another
means of documenting the quality of their programs and services.

Similarities exist between the Performance Indicators for Higher Education project and the earlier lllinois
Community College System Performance-Based Incentive System (PBIS). PBISincluded both statewide
measures and a district-based component with anoverarching goa to improve teaching and learning. The
initiative was funded for three years and continued for the planned five year timeframe. Altogether, the Six
statewide goameasures received a 60 percent weighting and each indtitution earned points or received
capitation dlocations — a specific amount for each student who met a specific criterion — based on
performance. State measures included the following. Quality of ingtructional and support services as
measured by student satisfaction (12 points). Student educational advancement as measured by certificates
or degrees earned, student transfer, or continued pursuit of educationd goals (capitation). Student
attainment of workforce/business and industry goa's as measured by employment or continued pursuit of
educationd gods (capitation). Students pursuit of upper-divisioncoursework and baccal aureate degrees
as measured by the number of studentstransferring (capitation). Service to the population within adigtrict
as measured by the percent of dtizens enrolled in courses (8 points). Academicdly disadvantaged student
success as measured by remedid education course completion rates (8 points). The district-based
component received a40 percent weighting and was designed to reflect autonomy, missondifferentiation,
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and community needs. Coallege officids chose from one of three areas to focus their local PBISinitiatives
onover the five-year time span: Responsivenessto Loca Need, Technology, or Workforce Devel opment.

For the current Performance I ndicatorsfor Higher Educationproject, the lllinoisBoard of Higher Education
(IBHE) passed amotion at its December 2001 meeting to establish performance measures that promote
and advance implementation of the goals of higher education. Hence, the performance indicators are
gructured around the goasin the IBHE s I1linois Commitment. The pledgesin the Illinois Community
College System’s Promise for Illinois intentionaly compliment these gods.

The goals of the Illinois Commitment include:

. Economic Growth — Sustaining strong economic growth.

. Partnership with P-12 Education — Improving teaching and learning through
partnerships with K-12 schools.

. Affordability — Keeping college costs affordable.

. Access and Diversity — Increasing access to college, and campus diversity.

. High Expectations and Quality — Holding students and ingtitutions to high expectations.

. Productivity and Accountability — Improving productivity, cost-effectiveness, and
accountability.

[ llinois Community Colleges Pledge to:

. Address workforce development needs with flexible, responsive and progressive programs.
. Offer rigorous courses and programs designed for college and university transfer.

. Expand adult education and literacy programs necessary for individuas and familiesto have high-
qudity work and lifein lllinois.

. Equip Illinais residents with the technology skills they need to be successful in the 21t century.

. Emphasize high qudlity in dl programs, services, and operations.

. Deliver affordable learning opportunities to the doorstep of 1llinois residents.

. Mode and promote leadership and ethica decison making.

In January 2002, a Performance Indicator Advisory Committee was established to provide input and
guidance to the project. The working group includes tweve representatives from 1llinois community
colleges, public univergties, and private indtitutions.  Three levels of indicators were developed by the
group: Statewide Indicators — assess the performance of 1llinois system of higher education as awhole;
Common Indtitutiona Indicators— rel ated to the statewide goals for higher education, and reported on by
dl indtitutions and; Mission Specific Indicators —whichpertain to eachinditution’ sunique role and mission
within the overal context of higher education’sgods. The Performance Indicators Advisory Committee
asssted ininitiative development — induding technical measure definition — and implementation of the
common inditutional and statewide indicators.  Work group meetings were conducted periodicaly
throughout calendar year 2002 with find recommendations accepted at the IBHE's February, 2003
meseting. The Performance Indicators Advisory Committee met afew times up to the publication of this
report during calendar year 2003 to review statewide materials.




Results Report Part 11 — Performance Indicators Fiscal Year 2003 Page 3

A seriesof guiding principles was developed by the group induding the following. To the extent possible,
indicators should use existing/established data sources, measures, and reporting activities in an effort to
minimize the additiona reporting burden on colleges. Performance indicators are expected to remain in
place for severa years to provide fixed targets asinditutions identify, implement, and evaluate program
improvement strategies and outcomes. At the same time, a need for further refinement of sdected
measuresmay emerge. Hence, continuity in the measures and measurement gpproacheswill be sought with
the understanding that the project will evolve as dl parties gain additiona experience with this particular
outcome reporting initiative.

Community collegesreported on commonand misson-specific ingditutiona indicatorsinther annual results
reports.  Informationwas a so provided on god setting Strategies being devel oped at the local levd for the
common inditutiona measures.

The following paragraphs contain summary information about state and common performance indicators.
Selected state and commoninditutiona goal areas are being addressed mogt directly inthe first year of this
initiative — Economic Growth; Access and Diveraty; and Productivity and Accountability. To provide
context, external benchmarks and points of reference are cited whenever possible. Available comparative
information is reported. In nationa reporting these data are less timely than what is available at the state
level. Additiondly, sample itemsthat were among the most popular mission specific measures selected
by community colleges are briefly reviewed. As anticipated, for Mission Specific reporting the colleges
chose awide variety of performance indicators to focus on in their reports. Highlights of the god setting
drategies being developed at the local leve for the common indtitutiona measures are dso provided.
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STATEWIDE AND COMMON INDICATORS

Percent of Degree/Certificate Recipients Either Employed or Enrolled in Further Education
1C1

Thisindicator provides one measure of acollege ssuccessin preparing completersto enter the workforce
or pursue further specidized education or training. Based on the 3-year average from fisca year 2000 to
2002, over 9out of 10 (92.1 percent) occupational graduates fromllinois community collegeswere either
employedor enrolledin further educationwithinoneyear of graduation. For Illinois, the source of data
for this measure is the annua occupationd follow-up survey.

The statewide weighted average for this measure decreased dightly (0.9 percent) over thefive year period
between 1998 - 2002 (92.2 percent to 91.3 percent) but remained & ardatively high level. Some of the
vaiability may be linked to the programs reported onin agiven year. Inrecent years there have been
severa collegeswhichexhibited notable increasesin the proportion of graduates who wereeither employed
or enrolled in further education within one year of completion. Spoon River College saw an increase of
20.0 percent from2000to 2002. Olive-Harvey College had an increase of 15.0 percent during the same
timeframe. Shawnee registered an increase of 14.3 percent from 1998 to 2002. Harper College had
increases of 5.3 percent, 9.2 percent, and 6.6 percent for its 1-year, 2-year, and 5-year trends,

respectively.

Graduate follow-up studies anong community colleges are common across the country but there is no
nationwide standardized process so mythologica differences exist. Statewide results from Texas and
Wisconan for their 2001 graduates provide useful points of reference. These data reflect smilar
informationto the 2002 follow-up of 2001 graduates conducted in Illinois. According to the Texas Higher
Education Coordinating Board’s Community and Technical Colleges Divison (75 colleges), 90 percent
of the stat€’ sgraduates |ocated either employment or additional educationinthe one year follow-up based
onthe statewide Automated Student and Adult Learner Follow-up System. Longer term follow-up results
from Texas with supplementa reporting yielded 95 percent placement in employment or education for
workforce program graduates. Statewide Wisconsin Technica College System (16 digtricts) one-year
follow-up results for 2001 graduates show a 90 percent rate of employment or continuing education.
lllinois employment and continuing educationresultsare competitive withoutcomes achievedin Texasand
Wiscongn.

Annual Number of Community College Graduates By Broad Field of Study (1S3)

Community colleges offer specidized education and training programs in awide variety of academic and
occupationd areas. There are over 240 occupationa programs designed to meet particular workforce
needs. Extensvereview and andyssof individua programsoccursthrough thelllinois Community College
System’s occupationd follow-up study and program review andysis. In the following paragraphs broad
college-level program clusters are used to give an overview of graduation patterns. The following
categories are used in the analysis
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. Pre-Baccdaureate Transfer
. Education

. Agriculture

. Business

. Engineering Related

. Hedth Science

. Public and Protective Services
. Trade and Industrial

. All Other Programs

The clustersare dightly different than those used withuniverstiesto better capture the variety of education
and training programs offered in the community college sector. Since community colleges, for the most
part, do not offer specific distipline pre-baccal aureate trandfer degrees, datafor transfer sudents planning
to mgjor ineducation, agriculture, business, etc. areincluded inthe pre-baccalaureate transfer cluster. The
other clugters reflect only those students enrolled in career and technica education programs with the
exception of Associate of Science in Engineering with isincluded in the engineering-related clugter.

Pre-baccalaureate Transfer.

Pre-bacca aureate transfer programs account for approximately one-third of all graduates over the last
severa years. Providing convenient and cost effective access to the first two years of a baccalaureate
degreeremains a centra and vita component of the community college misson. The number of graduates
who completed pre-baccalaureate programs has gradudly decreased (-4.6 percent) over the past five
yearsfrom13,286in1998 to 12,676 in 2002. Thenumber of pre-baccal aureate completersshowed little
change (-0.9 percent) from2001 to 2002 Colleges that saw subgtantia gains during the five-year period
of 1998 to 2002 were John Wood Community College (69.2 percent; n = 181 in fiscd year in 2002),
Heartland Community College (56.6 percent; N = 390), Illinois Valey Community College (31.6 percent;
N = 321), and Morton College (27.0 percent; N = 127). Colleges showing consderable gains from fisca
year 2001 to 2002 were John Wood Community College (48.4 percent; N = 181), Kennedy-King College
(30.3 percent; N = 86), Frontier Community College (30.2 percent; N = 56), and Rend Lake College
(30.0 percent; N = 234). Inthisanayss pre-baccdaureate transfer includes AA, AS, AA& S, AFA, and
AGS degrees and two-digit CIP code 24.

Education.

The number of graduates who completed education programs has remained rdatively unchanged (- 0.7
percent) over the past five years varying from 902 in 1998 to 896 in 2002. Short term, the number of
education completers increased from 2001 to 2002 (27.3 percent). Colleges that saw subgtantid gains
during the five-year period of 1998 to 2002 in education graduates were Elgin Community College (375.0
percent; N = 57 infiscd yearin2002), Macolm X College (78.6 percent; N=50), Kennedy-King College
(69.2 percent; N = 44), Lake Land College(63.0 percent; N = 44), and Richland Community College
(44.0 percent; N = 36). The same colleges showed considerable gains from fiscal year 2001 to 2002 as
wdll: Elgin (1800.0 percent; N = 57), Lake Land (100.0 percent; N = 44), Richland (63.6 percent; N
= 36), Kennedy-King (41.9 percent; N = 44), and Malcolm X (35.1 percent; N = 50). Education
Programs include two-digit CIP code 13 and 4-digit CIP code 2002.
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Agriculture.

Agriculture is an important component of the Illinois economy. Community college agricultural program
graduates increased by 19.8 percent over the past five years from 612 in 1998 to 733 in 2002. This
increase supercedes the overdl increase of 12.8 percent for dl graduates during the same time period.
Similarly, the number of agriculture completers rose 14.4 percent from 2001 to 2002, while the increase
for al graduates was 1.4 percent. Colleges that saw substantia gainsin agriculturd program completions
during the five-year period of 1998 to 2002 were Rend Lake College (200.0 percent; N =51 infiscd year
in2002), Southeasternllinois College (90.0 percent; N = 57), Kaskaskia College (56.5 percent; N = 36),
Kishwaukee College (49.0 percent; N = 73), Lake Land College (42.9 percent; N = 90), and College of
L ake County (40.9 percent; N = 31). Colleges showing consderable gains from fisca year 2001 to 2002
were Lake County (342.9 percent; N = 31), Kishwaukee (49.0 percent; N = 73), Rend Lake (45.7
percent; N = 51), Joliet Junior College (35.6 percent; N = 61), and Southeastern (32.6 percent; N = 57).
Agriculture programs include two-digit CIP codes 01, 02, and 03.

Business.

Business program graduates grew by 33.9 percent over the past five years from 4,505 in 1998 to 6,031
in 2002. Thisincrease greetly exceedsthe overdl increase of 12.8 percent for dl graduates during the same
time period. Similarly, the number of business completers rose 9.4 percent from 2001 to 2002, while the
increasefor dl graduateswas 1.4 percent. Collegesthat saw substantial growth in the number of business
graduates during the five-year period of 1998 to 2002 were Daley College (447.3 percent; N =301 in
fiscd yearin2002), Heartland Community College (311.8 percent; N = 70), Olney Central College (238.9
percent; N = 61), Rend Lake College (186.2 percent; N = 83), Southwestern Illinois College (156.3
percent; N = 428), and Highland Community College (150.0 percent; N = 45). Colleges showing
consderable gainsin the number of business program graduate fromfisca year 2001 to 2002 were Spoon
River Callege (168.4 percent; N = 51), Truman Coallege (75.0 percent; N = 84), Ddey Callege (69.1
percent; N = 301), Southwestern lllinois College (58.5 percent; N = 428), Kishwaukee College (55.8
percent; N = 67), and Olive-Harvey College (53.8 percent; N = 40). Businessprogramsincludethetwo-
digit CIP code 52.

Engineering Related.

Engineering-related program completions increased by 3.0 percent over the past five years from 1,137 in
1998t0 1,171 in 2002. The number of dl graduates during the same time period increased by 12.8. The
number of engineering completers increased by 15.9 percent from 2001 to 2002, while the increase for
al graduates during the same time period was only 1.4 percent. Colleges that saw substantia increasesin
Engineering-related completions during the five-year period of 1998 to 2002 were Rend Lake College
(345.5 percent; N = 49infiscd year in 2002), Elgin Community College (310.7 percent; N = 115), John
A Logan College (137.9 percent; N = 69), Oakton Community College (77.8 percent; N = 48), and
Lincoln Trail College (52.8 percent; N = 55). Colleges showing considerable growthfromfisca year 2001
to 2002 included Wright College (850.0 percent; N = 38), Hgin(379.2 percent; N = 115), Logan (146.4
percent; N = 69), Rend Lake (36.1 percent; N = 49), and Lincoln Trail (34.1 percent; N = 55).
Engineering-reated programs include the Associate in Engineering Science (AES) degree and two-digit
CIP codes 14 and 15.

Health Science.
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The number of graduatesin hedth science programs increased substantialy (21.4 percent) over the past
five yearsfrom 6,815 in fisca year 1998 108,272 in fiscal year 2002 (compared to an increase of 12.8
percent for dl graduates during the same period). The number of hedlth science program completers
increased dightly (1.2 percent) between fiscal year 2001 and 2002. Thisrate is very close to the 1.4
percent increase for al graduates. Colleges that had substantia gains during the five-year period of fisca
years 1998 to 2002 include Wilbur Wright College (510.2 percent; N = 299), Lincoln Land Community
College (328.1 percent; N = 488), and Frontier Community College (282.9 percent; N = 134). Colleges
withggnificant hedlth science program graduate increases over the one-year spaninclude Richard J. Daey
College (135.7 percent; N = 165 in fiscd year 2002), Frontier Community College (112.7 percent; N =
134), and Southwestern Illinois College (62.8 percent; N = 394). Hedth programsincludetwo-digit CIP
code 51.

Public and Protective Service.

The number of graduates in public and protective service programs has decreased (-22.8 percent) over
the past five years from 1,240 in fiscd year 1998 to 957 in fiscal year 2002 (compared to an increase
of 12.8 percent for al graduates during the same period). Likewise, the number of public and protective
sarvice program completers decreased (-9.5 percent) from fiscal years 2001 to 2002. Thisrate isin
contrast to the 1.4 percent increase for al graduates. Collegesthat had substantia gains during the five-
year period of fiscal years 1998 to 2002 include Lincoln Land Community College (181.8 percent; N =
93), Joliet Junior College (24.2 percent; N = 41), and Moraine Valey Community College (20.4 percent;
N = 65). Collegeswith sgnificant increases over the one-year spanindude Lewis and Clark Community
College (100.0 percent; N = 30 in fiscd year 2002), Lincoln Land Community College (50.0 percent; N
=93), and Joliet Junior College (24.2 percent; N = 41). Public and protective service programs include
two-digit CIP codes 43 and 44.

Tradeand Indugtrial.

The number of graduatesin trade and industrid programs hasincreased substantialy (59.5 percent) over
the past five yearsfrom 2,805 in fisca year 1998 to 4,475 in fiscal year 2002. Thisrate is much higher
than the 12.8 increase for dl graduates during the same period. Short term, the number of trade and
indudtrid program completers decreased by dmost nine percent from fiscal years 2001 to 2002. Therate
isbelowthe 1.4 percent increasefor dl graduates. Collegesthat had substantid gains during the five-year
period of fisca years 1998t0 2002 includeHarold WashingtonCollege (9,350.0 percent; N = 378), Olney
Centrd College (541.7 percent; N = 77), and Spoon River College (525.0 percent; N =50). Colleges
withnotable increases over the one-year span include Elgin Community College (162.8 percent; N = 297
in fiscal year 2002), Richard J. Ddey College (152.4 percent; N = 53), and Lincoln Trail College (144.1
percent, N = 83). Trade and industria programs include two-digit CIP codes 46, 47, 48, and 49.

All Other Program Graduates.

This indicator providesinformation about community college-educated individuds completing programs
besides pre-bacca aureste transfer, agriculture, business, education, engineering-related, hedlth sciences,
public and protective services, and trade/industrid. The number of graduatesinthe dl other category has
increased by 15.7 percent over the past five years (compared to an increase of 12.8 percent for al
graduatesduring the same period). The number for graduatesinthe dl other category increased dightly (3.1
percent) from fiscal years 2001 to 2002 (N = 3,735). Thisrateiscloseto the 1.4 percent increasefor all
graduates. Collegesthat had sizable gainsduring thefive-year period between fisca years 1998 and 2002



Results Report Part 11 — Performance Indicators Fiscal Year 2003 Page 8

were Rend Lake College (368.8 percent; N = 75), Black Hawk College (293.5 percent; N = 122), and
LakeLand College (275.0 percent; N = 240). Colleges with substantial increases over the one-year span
include Black Hawk College (149.0 percent; N = 122 in fiscd year 2002), Parkland College (80.0
percent; N = 36), and Elgin Community College (79.0 percent; N = 145).

Completions by Race/Ethnicity, Disability Status, and Gender (4C1)

The completions by race/ ethnicity, disability status, and gender indicators are included as a measure of
the success of Illinois higher education in graduating students from underrepresented groups.

Individuals with Disabilities Completions (4C1).

Across the Illinois community college system, just over 850 individuals with disabilities graduated in
fiscal year 2002 which represents gpproximately 2.2 percent of dl graduates. Statewide the number of
students with disabilities who graduated in fiscal year 2002 increased by 25.8 percent compared to the
previousyear (N = 679 in 2001; N = 854 in 2002). Longer term —fromfisca year 1998 (N = 705) to
fiscd year 2002 —the statewidetotal increased by 21.1 percent. Infisca year 2002 the College of DuPage
(N =124) reported the largest number of individuals with disabilities who graduated. Community colleges
with subgtantid gains in the number of graduates with disgbilities from fiscd year 2000 to 2002 who had
at least 30 completerswithdisahilitiesinthe latest dataincluded: Lewis & Clark Community College (385.7
percent), South Suburban College (227.3 percent), Moraine Valey Community College (94.7 percent),
Parkland College (14.3 percent), and Southwestern Illinois College (14.3 percent). The source of data
for thisindicator isthe Annua Enrollment and Completion (A1) submission.

According to the U.S. Census Current Population Survey (2002), nationwide there were 5.1 million
individuas withawork disability who possess an Associ ate's Degree/Some CollegewithNo Degreewhich
is 9.6 percent of dl people between the ages of 16 and 74. The corresponding figurefor individuas with
disahilities possessing a bachelor’ s degree was 2.5 million (5.2 percent). In Illinois Census (2000) data,
over 1.2 million (17.1 percent) individuals in the State between 21 and 64 years of age reported having a
disability.

Race/Ethnicity Completions (4C1)

Morethan one quarter (28.0 percent) of fisca year 2002 certificate and associate degree graduates
identified themsdlves as being members of aminor ity group (non-white). Racia/ethnic categories used in
the andyds are defined by federd officids through the National Center for Education Statistics (NCES)
Integrated Postsecondary Data Systems (IPEDS) collectionprocess. Daafor 11linoisCommunity Colleges
arefor associate degree and certificate completers. National dataarereadily availablefor associate degree
completers exclusvely and serve asa useful point of reference in this section of the report. 1llinois results
are dmilar to the nationa figure of 29.0 percent minority among associate degree graduatesin 2001 as
provided by the Nationd Center for Education Statistics (http://nces.ed.gov/pubs2003/
digestO2/tables/dt262.asp). In lllinois, over the two-year span beginning in 2000 therewas a substantia
increase of 22.4 percent in minority sudent completions with the number of minority graduates increasing
from 8,904 in fisca year 2000 to 10,895 in 2002. Shorter term, from 2001 to 2002 the overal number
of minority graduates decreased 7.7 percent. Smdler colleges with consderable increases in minority
graduates during this 2-year period included (number provided isfor 2002): Kaskaskia College (148.6
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percent; N = 174) and John Wood Community College (130.8 percent; N = 30). Larger schools with
szable increases included Elgin Community College (100.6 percent; N = 327), College of Lake County
(47.0 percent; N = 466), and Harper College (40.3 percent; N = 383). Longer term, during the 5-year
period from fiscal year 1998 to 2002 there was asubstantia increase of 27.4 percent. For programswith
at least 30 graduatesinthe most recent data, Rend Lake College (236.6 percent, N = 128) and Lake Land
College (170.1 percent; N = 370) registered the largest percentage gains over this5-year timespan. Large
school gainers included Elgin Community College (112.3 percent; N = 327), College of Lake County
(136.5 percent; N = 466), and Daey Callege (75.3 percent; N = 503). The source of data for this
indicator is the Annua Enrollment and Completion (A1) submisson. Additional details about each
racid/ethnic group follow.

Asan.

Morethanone in 25 (4.6 percent) graduatesinfisca year 2002 sdif identified as Asan. Thisisvery close
to the nationd figure of 4.9 percent in 2001 (http://nces.ed.gov/pubs2003/digest02/tables/ dt262.asp).
Although there was a short term decrease of 8.7 percent in the number of Asian graduates from 2001 to
2002 (compared to an increase of 1.4 percent for dl graduates), over the 5-year span beginning in 1998
therewas a substantia increase of 23.0 percent (compared to 12.8 percent for dl graduates). The number
of Asan completers increased from 1,464 in fisca year 1998 to 1,800 in 2002. Colleges with
consderable increases in Adan graduates during the 5-year period incdluded Elgin Community College
(159.0 percent; N = 101 in2002), Harold Washington College (89.3 percent; N = 462), College of Lake
County (83.3 percent; N =66), and Southwesternlllinais College (57.9 percent; N = 30). Collegeswith
substantia increases in Asan graduates during within the last year included Elgin Community College
(106.1 percent; N =101), Southwesternlllinois College (100.0 percent; N = 30), Harry S Truman College
(64.0 percent; N = 164), Parkland College (52.2 percent; N = 35).

Black.

Approximately onein seven graduates (14.2 percent) from fisca year 2002 identified themsalves as
Black/African American. This is somewhat above the nationa average of 11.0 percent in 2001
(http://nces.ed.gov/pubs2003/digest02/tabl es/dt262.asp). Although there was a decrease of 9.8 percent
in the number of Black graduates from 2001 to 2002 (compared to an increase of 1.4 percent for all
graduates), over the 5-year spanbeginningin 1998 therewas a substantia increase of 24.3 percent asthe
number of Black completers increased from 4,460 in fiscal year 1998 to 5,546 in 2002. This rate of
increase is greater thanthe rate of 12.8 percent for al completers during the same time span. Among the
colleges with considerable increases in Black graduates during the five-year period were Rend Lake
College (240.0 percent; N = 102 in fiscal year 2002), Heartland Community College (192.3 percent; N
= 38), Elgin Community College (142.1 percent; N = 46), Southwestern Illinois College (141.1 percent;
N = 258), Lake Land College (139.0 percent; N = 294), and South Suburban College (126.8 percent;
N = 449). Large gainers from 2001 to 2002 include Black Hawk College (105.5 percent; N = 113),
Southwestern lllinois College (70.9 percent, N = 258), Kishwaukee College (48.5 percent; N = 49), and
College of Lake County (44.0 percent; N = 180).

Hispanic.

Eight per cent of the graduatesfromfiscal year 2002 sdif identified as Higpanic (N =3,119) or 8.0 percent
of dl graduates. Nationaly, about 9.9 percent of associate degree graduates were Hispanic in 2001
(http://nces.ed.gov/pubs2003/digestO2/tables/dt262.asp). There has been an increase in Hispanic
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completerseachyear from fiscal year 1998 through 2002. For Hispanic graduates, therewasan increase
of 13.7 percent fromfisca year 2001 to fiscal year 2002 as the number of completersincreased by 377.
The one year increase among Hispanic graduates was greater than the rate of 1.4 percent for all
completers. Colleges with significant increases over the one-year span included Southeastern Illinois
College (175.0 percent; N =55 in fisca year 2002), Black Hawk College (142.3 percent; N = 63), and
Oakton Community College (92.9 percent; N = 54). Thenumber of Hispanic graduatesincreased by 40.8
percent from fiscal year 1998 to fisca year 2002 (compared to 12.8 percent for dl graduates). Colleges
with ggnificant increases over the five-year span include Lake Land College (490.0 percent; N = 59),
Southwegtern Illinois College (263.6 percent; N = 40), and College of Lake County (220.7 percent; N
= 186).

American Indian.

Lessthan one haf of one percent (0.4 percent) of graduates from fiscd year 2002 identified themselves
as Americanindians. Nationdly, about 1.1 percent of graduatesidentified themsdavesas Americanindians
in2001 (http://nces.ed.gov/pubs2003/digest02/tables/dt262.asp). Althoughthenumber of Americanindian
graduates from 2001 to 2002 was relatively unchanged, over the 5-year span beginningin 1998 therewas
anincreaseof 11.3 percent as the number of Indian completers increased from 124 infisca year 1998 to
138in 2002. College of Lake County and Southwestern lllinois College werethe only two colleges that
had more than 10 American Indian graduates in fiscal year 2002. For fiscd year 2001 to 2002 College
of Lake County increased its number of Indiangraduatesfrom6 to 12, while Southwesternlllinois College
increased itsnumber from8to 14. From 1998 to 2002, Collegeof Lake County datashowed anincrease
from 5 to 12 American Indian graduates and Southwestern Illinois College grew from 5 to 14 American
Indian graduates.

Nonresident Alien.

Thisindicator exhibitssuccess of the inditutioningraduating Nonresident Alienstudents. From fiscd years
1998 through 2002, Nonresident Alien graduates accounted for between 0.3 to 0.4 percent of the total
completer population. This is somewhat below the nationa average of 2.0 percent in 2001
(http://nces.ed.gov/pubs2003/digest02/tables/dt262.asp). For Nonresident Alien graduates, there was
an increase of 8.4 percent from fiscal year 2001 to fiscal year 2002 as the number of completers
increased by 131 to 142. The number of Nonresident Alien graduateswasidentical (N = 142) in fisca
years 1998 and 2002 (compared to a 12.8 percent increase for al graduates).

White.

Seventy-two percent of the graduatesfromfiscal year 2002 identified themsdvesaswhite (N = 28,051).
This is gmila to the nationd figure of 71.0 percent in 2001 (http://nces.ed.gov/pubs2003/
digestO2/tables/dt262.asp).  In lllinois there was an increase of 3.2 percent in white graduates between
fiscd years 2001 to 2002 (N = 869). Theincrease of white sudentsover the one-year spanisgreater than
therate of 1.4 percent for dl completers. Collegeswith significant increasesover the one-year spaninclude
Harry S Truman College (67.4 percent; N = 221 in fisca year 2002), Elgin Community College (39.6
percent; N = 1,191), and Frontier Community College (38.4 percent; N = 220). The number of white
graduates increased by eght percent from fiscal years 1998 to 2002 (compared to 12.8 percent for dl
graduates). Collegeswith sgnificant increasesover thefive-year soaninclude Frontier Community College
(101.8 percent; N = 220), Heartland Community College (71.8 percent; N = 476), and Lincoln Land
Community College (62.3 percent; N = 1,292).
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Gender Completions (4C1)

In fisca year 2002 there were 22,838 female completers statewide in the Illinois Community College
System. Higoricaly, most community college completers have been femae. Overdl, gpproximately six
out of ten graduates were female in each of the last severa years. This proportion is Smilar to the
nationa proportion of 57.9 percent of certificate and associate degree completers from 2001
(http://nces.ed.gov/pubs2003/digest02/tables/dt251.asp).  The number of female graduates increased
dightly in each of the last three years with 2002 registering the highest number of femde completers. The
rate of increased owed in 2002 as the number of femde graduatesincreased by 2.0 percent between 2001
and 2002 compared to 8.7 percent growthover atwo-year period. Smilarly, maecompleterswerebardy
up between 2001 and 2002 (0.5 percent). A retrospective two- and five-year look shows that both the
rate of growth and the actual number of completers was larger anong males.

Individua collegeswithsubstantia short termgrowth (25 percent or above) infemde completers included:
Frontier Community College (N = 163, 33.6 percent); Daey College (N =444, 32.5 percent); Rend Lake
College (N = 349, 30.2 percent); Southwestern lllinois College (N = 1,229, 27.9 percent), Hgn
Community College (N = 816, 26.5 percent); Macolm X College (N = 216, 25.6 percent): and John
Wood Community College (N = 291, 25.4 percent). The source of datafor thisindicator is the Annua
Enrollment and Completion (A1) submission.

Cost of Instruction per Credit Hour by Student Level asa Percent of Sector Average by Student

Level (6C1)

Thisindicator measuresthe ingructiond efficiency over timefor an inditution. There is morethanone way
tolook at cost information. Seethelllinois Public Community College Unit Cost Reportsfor morein-depth
coverage of thistopic. Cost figures referenced in thisindicator reflect the net ingtructiond unit cost which
is most frequently used in comparative andyses as wel as in the state funding plan.  Briefly, the net
indructiond unit cost includesdirect and indirect costs for ingtruction (sdaries, direct departmenta costs,
direct ingtructional equipment cogts, allocated/indirect costs and operation and maintenance cost).

Statewide, the one-year rate of increase in instructional unit cost between 2001 to 2002 was
2.0 percent. Inlllinois, themost recent systemwide net indructiona unit cost dataexhibit adiminishedrate
of increase. The Higher Education Price Index (HEP!) for overal operations increased an estimated 1.8
percent during the same timeframe. HEP! is a nationa index produced by Research Associates of
Washington which was origindly developed by the United States Department of Education in 1975.
Smilar to the Consumer Price Index (CPl), HEPI measures change in the prices that colleges and
universtiespay for afixed group of goods and servicesinduding professiona and non-professiona sdlaries,
benefits and wages, contractud services, supplies and materids, equipment, library acquisitions, and
utilities.

In lllinais, during the 2-year period from fiscd year 2000 to 2002 there was an increase of 5.8 percent
(versus 6.6 percent for HEPI). Long term, the State average for cost of ingtruction per credit hour
increased 15.4 percent from fiscal year 1998 ($171.76) to 2002 ($198.13). The HEM for overdl
operations increased 16.6 percent during the same five-year period (includes 2002 estimate). Hence,
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ingtructiond unit cost increases were Smilar to inflation as cdculated in HEP! for the most recent dataand
less than inflation longer term (two and five years).

lllinois data show that severd colleges experienced actua decreasesiningructiond costs. During thefive-
year period of 1998 to 2002, Oakton Community College (6.4 percent), Rend LakeCollege (5.6 percent),
Olney Centra College (2.7 percent), Waubonsee Community College (1.6 percent), and Heartland
Community College (0.3 percent) all reported decreasesinthar cost of ingtruction. Many more colleges
have reported decreases over the past year (2001 - 2002). Those with the greatest decreases include
South Suburban College (21.3 percent), Rend Lake Coallege (15.0 percent), and Heartland Community
College (14.4 percent). Colleges strive to increase efficiency while proving the range of courses needed
by students. Decreasesinnet ingtructiona unit cost canoccur for avariety of reasons (i.e., reduced sdary
costs due to turnover among senior faculty, serving additional students or a rdatively larger number of
students in lower cost programs, class size increases, reduced equipment costs, etc.) The source of data
for this measure in lllinais is the Unit Cost Study which is where a more complete discussion of net
indructiond unit cost and itscomponentsalso canbe located (see Tables5 and 6 in the Unit Cost Studly).

| ndirect | nstructional Support Cost per Credit Hour as a Percent of Sector Average (6C2)

Thisindicator isameasure of indirect instructiona support cogts over time. Costs included are academic
support, student services, general indructiona services, academic adminigtration and planning (above the
departmentd level) and subsidiesfor auxiliary services. Salf-supportingor profit generatingauxiliary service
costsare not included here. Asopen door ingtitutions, community collegeswe comeindividua spossessng
avaiety of skill levels and must make acommitment to provide students with the academic and support
services needed for student success.

Statewide, the one-year rate of increasein from 2001 to 2002 was 3.3 per cent. Duringthesametime
period the average increase in indirect instructiond support costswas $2.96.  During thetwo-year period
fromfisca year 2000 to 2002 therewas adecrease of -11.6 percent ($103.70 to $91.65). Longer term,
the sysemwide average for indirect ingructiona support cost per credit hour increased 21.1 percent from
fiscd year 1998 ($75.66) to 2002 ($91.65). During the same time period, the Higher Education Price
Index (HEP!) for overal operations increased an estimated 1.8 percent for one year, 6.6 percent for two
years, and 16.6 percent over five years. A number of colleges had arate of increasethat was|ower than
the statewide increase, or experienced actua decreases in these costs. Among those collegesthat had a
1-year increase below that of the state as whole were Carl Sandburg College (5.1 percent of average),
Southeasternlllinois College (22.3 percent of average), Spoon River College (24.7 percent of average),
and Southwestern Illinois College (25.3 percent of average). Colleges with actual decreases in costs
included Rend Lake College (-954.7 percent of average), Harold Washington College (513.2 percent of
average), South Suburban College (504.1 percent of average), and Kaskaskia College (487.5 percent of
average). Thefive-year trend showed fewer collegesthat were below the statewide averageincrease. Two
colleges that were substartidly below the state average were Rend Lake College (246.4 percent of
average) and Waubonsee Community College (77.2 percent of average). The source of the lllinois data
isthe Unit Cost Report. See Tables 7 and 8 of that report for amore detailed look at the costs that make
up indirect ingructiona support.
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Proportion of First-time, Full-time Freshmen Who Complete Their Degreewithin 150 Percent
of Catalog Time, or are Still Enrolled or Transferred (6C3)

Thisindicator is ameasure of sudent success based on a nationdly recognized methodology devel oped
by the United States Department of Education’ sIntegrated Postsecondary Data Systems (IPEDS). While
the measure haslimitations and detractorsit isin widespread use. For community collegesacohort of full-
time, firg-time college leve freshmen are tracked for three years. Available data systems wer e able
to track successful advancement outcomesfor nearly two-thirds of the most recent cohort. Of
the 26,709 fall 1999 cohort of full-time, entering freshmen, 61.9 percent graduated, transferred, or were
dill enrolled by summer 2002. During the past two fiscd years, the statewide average successful
advancement rate has increased from 60.2 to 61.8 to 61.9 percent -- an increase of 2.7 percent.
Comparing the 1999 with the 1995 cohort there was adight drop of 0.3 percent in the successful student
advancement rate. Thirteen of the 48 colleges have had student successful advancement rates consistently
abovethe statewideaverage over the past five yearsinduding: Parkland College, Elgin Community College,
lllinois Vdley Community College, Lake Land College, Moraine Valey Community College, Morton
College, McHenry County College, Lincoln Trail College, Olney Central College, Wabash Vdley College,
John A. Logan College, College of Lake County, and SpoonRiver College. Focusing onthemost recent
1999 cohort, the fallowing colleges had the highest sudent advancement rates. Frontier Community
College (90.9 percent), Olney Central College (74.9 percent), Spoon River College (72.4 percent), lllinois
Vdley Community College (69.1 percent), Lake Land College (69.0 percent), and Heartland Community
College(67.1 percent). These collegeswered| well above the statewide average of 61.9 percent. Among
community college students it is common for those within any particular cohort to drop from full-time to
part-time status. These students may be successful beyond the 150 percent of catalog time. Another
contributing factor is that student transfer tracking is limited to in-state public inditutions and DePaul
Universty. Based on earlier studies at the state and locd levels, having transfer data for additiona
indtitutions would raise the rate.
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M 1SSION-SPECIFIC | NDICATORS

Community colleges choose a variety of misson specific measures to include in their reports. Misson-
specific indicators provide collegeswithan opportunity to highlight sel ected aspects of ther roleswithinthe
overd| context of higher education. Items that were frequently identified by collegesare briefly reviewed
below.

Number of businesses provided with technical assistancethrough college Businessand | ndustry

Centers (1IM1)

This performance indicator measures College Business and Industry Center contacts with the businesses
inlllinois. During fiscd year 2002 1llinois community colleges served atotal of 5,229 businesses through
their Busnessand Industry Centerswhichis up nearly 50 percent fromthe total of 3,497 businesses served
infisca year 2000. The average number of businessesbeing served in fisca year 2002 was 114, up from
an average of 76 businesses served in fiscd year 2000. Kankakee Community College's Business and
Industry Center reported serving 912 companies whichwasthe largest number served infisca year 2002.

Number of individual sprovided with technical assistancethrough collegeBusinessand| ndustry

Centers (1IM2)

This performance indicator measures the number of people served through college Business and Industry
Centers. During fiscd year 2002 Illinois community colleges served atotal of 103,726 individuds through
their Business and Industry Centers, down 18.7 percent from the total of 127,650 individuds served in
fiscd year 2000. Theaverage number of individualsserved infisca year 2002 was 2,255, dso down from
the average of 2,775 in fiscal year 2000. John A. Logan College' s Business and Industry Center served
atotal of 13,294 individuas which was the largest number served in fiscd year 2002. Datafromthisand
the previous measure show contacts withmore bus nesses statewidebut withsmaler numbersof individuds
sarved. Overdl, asthe economy tightened businesses il participated in training from collegesbut the
number of participants decreased.

Number of collaborative partnerships with university teacher education programs (2M1)

This performance indicator measures the extent to which community colleges are engaged with university
teacher education programsin lllinois. Statewide initiatives are in place with strong college participation
to hedp meet the demand for qudified teachers. For example, the Illinois Community College Board, in
cooperation withthe lllinois Board of Higher Educationand the Illinois State Board of Education, manages
the Preparing Tomorrow’s Teachers to Use Technology (PT3) grant, which completed the second year
of funding in 2002. The god of this grant is to develop and implement a technology-infused curricular
system to maximize the gpplicability and transferability of postsecondary genera education coursawork to
teacher candidates ingructiond practices. Faculty and adminigtrator workgroups in lllinois community
colleges have a so begun developing Associate of ArtsinTeaching (AAT) degreeprograms, identifying and
digning ISBE and NCATE standards for each course in the curricula.
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Paraprofessional training to assist in teaching reading, writing, math or readiness in these

subjects (2M6)

This performance indicator provides one measure of the extent to whichthe indtitutionis coordinating with
the Federal No Child Left Behind legidation (ESEA PL 107-110) requiring new paraprofessiona hires
after January 8, 2002 to have completed 2 years of college or obtained an Associate’ s Degree or higher
or to have successfully completed an excepted examinaion. The Illinois Community College Board
(ICCB) has approved the Paraprofessional Task Force developed Teacher Aid/Teacher Assstant AAS
Degree and Pargprofessiona Certificate program models. ICCB is collaborating with the lllinois State
Board of Education (ISBE) on a paraprofessional test preparation project that focuses on the creation of
test preparation ingruction for the two state-endorsed pargprofessonal exams. the ETS “Pargpro” and
ACT Work Keys assessments. Illinois community colleges have partnered with the Career Lattice's
Professona Development Advisory Committee (PDAC) to develop a comprehensive career lattice and
informationsystemfor early childhood students and practitioners. Project outcomeswill include darifying
and defining roles, qudifications, and competencies across the early childhood fidd.

Number of collaborative partnerships with K-12 schools and/or school districts (2M 8)

This performanceindicator provides one measure of the extent to whichinditutions are engaged withK -12
schools and school digtrictsinlllinois. ICCB, IBHE, and the | SBE have collaborated to creste the Middle
School Teacher Qudity Enhancement (TQE) Grant, which is in the third year of operation. This grant
focuses on educational reform for middle level education in Illinois and creating systemic change in
curriculum design and redesign.  The initiative facilitates the creation of middle school level outcomes,
curriculaand assessments by addressingthreemgor god's: Devel oping a middle-grade teaching certificate;
improving the knowledge and sills of middle-grade teachers; and developing and implementing statewide
recruitment activities to increase the supply of effective middie-grade teachers.

Tuition & basic feesfor a full-time in-district student (3M 1)

This performanceindicator provides one measure of financid accessto the indtitution for sudents. During
fiscal year 2004, average annud tuition and basic fee costs for afull-time, in-didrict 1llinois community
college student was $1,736, up 6.7% over the two-year period from fiscd year 2002 when they were
$1,523. During fiscd year 2004, the highest annud tuition and basic feesareat Harper College ($2,151)
in the northwestern suburbs and lowest annud tuition/fees are a Shawnee Community College ($1,350)
in rurd southern lllinois  According to the Digest of Education Statistics (2002), for fiscd year 2002
nationwide the in-gtate tuition only figure for a full-time community/public two-year college student was
$1,379 (http://nces.ed.gov/pubs2003/digest02/ tables/dt313.asp). Early nationd estimate datafor fisca
year 2004 by the American Association of Community Colleges (AACS) survey shows $1,560 as the
average in-didrict, in-state annud tuition and fees for a full-time community college sudent. AACS
edimates aweighted one-year percent increase of 11.5 percent. Based on early AACS estimates, fisca
year 2004 average community college tuitionand basic feesin lllinois are gpproximately 11 percent above
the nationa average for community colleges. The rate of tuition increase is subgtantidly higher at the
nationd level (6.2 percent in Illinois versus 11.5 percent nationdly).
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According to Illinois Board of Higher Education data, Illinois public universty annua undergraduate
average tuition and fees averaged $5,084 infisca year 2003 and $5,703 infiscd year 2004 for aone-year
increaseof 12.2 percent. A public policy change (Public Act 93-0228) providing level tuition for entering
sudents a Illinois public universities may beimpacting the latest figures aswell as fisca year 2005 rates.
New legidation will require that the tuition charged a firg-time, undergraduate public universty lllinois
resdent student remain at the same leve for four continuous academic years following initid enrollment or
for the normd time to complete undergraduate programs that require more than four years. Thetuition
guaranteewould gpply to those studentswho firg enrall in public universitiesafter the 2003-2004 academic
year. Some adjustments to the base tuition and fee rates a public universities are anticipated. For fiscal
year 2004, average in-district community college tuition and fees are less than one-third of the average
public univerdty tuitionand fees. Tuition and feesin the lllinois Community College System are effordable
and college gaff are available to help individuds acquire financid ad that they qudify to receive.

Number of enrolled students who receive Pell Grants (3M4)

This performance indicator provides one measure of financid access to the inditution for sudents. Pell
Grantsareawardedtoindividuds based on the undergraduatedegree/certificate seeking student'sexpected
family contribution, cost of attendance, and enrollment status. Pell Grants are designed to serve as the
foundation for student ad for low-income undergraduates on top of which further aid can be layered.
Studentswho receive Pdl Grants have documented a substantial need withreatively few available financid
resources.

During fiscd year 2002, a totd of 65,043 students who were enrolled in 1llinois community colleges
received Pell Grants. Combined, the City Colleges of Chicago had16,618 students receiving Pell Grants
whichwasthe largest number of studentsinany district. Acrossal seven collegesinthedidrict, anaverage
of 2,374 sudents received Pell Grants a each school. Southwestern Illinois College enrolled 3,087
studentswith Pl Grants which was the second largest number of students receiving this form of financid
ad.

Number of students enrolled by disability status, race/ethnicity, and gender (4M1)

Elsawhereinthe report the characteristics of graduates are examined.  This performanceindicator reflects
the success of the indtitutionin enralling students from underrepresented groups. During fisca year 2002,
a total of 9,698 students f identified as being disabled in lllinois community colleges, which is
goproximately 1.4 percent of the totd community college population served through credit coursework.
Nationdly, an estimated 9.1 percent of undergraduates had some form of disability in fiscd year 2000
(http://nces.ed.gov/pubs2003/digestO2/tables/dt211.asp). In lllinois, over atwo-year span there was an
increase of gpproximately 11.5 percent beginning in fisca year 2000, when 8,694 students (1.3 percent)
identified themselvesas being disabled. During fisca year 2002, the College of DuPage served the largest
proportion of students with disabilities (3.6 percent of its student population), nearly three times the
average. The College of DuPage dso serves the largest single-campus population in the United States
(54,746 students).

Infiscd year 2002 Olive-Harvey College, one of the Chicago City Colleges, served the largest proportion
of combined minority students (98.6 percent of its sudent population). This is much higher than the
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statewide average of 36.4 percent as well asthe nationd average of 33.0 percent for undergraduatesin
1999 - 2000 (http://nces.ed.gov/pubs2003/digest02/tables/dt211.asp). Acrossal seven campuses, 81.4
percent of the City Colleges of Chicago students identified themselves as members of a minority group.
Outside of Chicago, Morton College served the largest proportion of combined minority students (73.4
percent). Harold Washington College, of the Chicago City Colleges, had the largest percentage of
Asav/Pacific Idander students (15.1 percent) and outside of Chicago, Harper College had the largest
percentage of students who identified themselves as Asan/Pedific I1danders (13.9 percent). Kaskaskia
College had the largest percentage of Native Americar/Alaskan students (0.9 percent). Kennedy-King
College reported sarving the largest percentage of Black, Non-Hispanic students (84.1 percent) and
outside of Chicago proper, South Suburban College had the largest percentage of Black, Non-Hispanic
students (48.0 percent). Morton College had the largest percentage of Hipanic students (68.0 percent).
Moraine Valey Community College reported the largest percentage of Non-Resident Alien students (5.4

percent).

Oakton Community College served the largest proportion of female students at 66.8 percent compared
to the statewidefigure of 55.4 percent. In fall 2000 nationwide, 57.2 percent of two-year public students
were female (http://nces.ed.gov/pubs2003/digestO2/tabl es/dt170.asp).

Number of students served through developmental coursework (4M6)

This performance indicator reflects the success of theingtitution in providing services to under prepared
sudents. During fiscal year 2002, an average of 14.1 percent of sudents enrolled in Illinois community
colleges were enrolled in developmenta coursework.  Nationwide, according to the Nationd
Postsecondary Student Aid Study, 23.2 percent of the studentsenrolled intwo-year public inditutions took
at least one developmentd coursein fiscal year 2000. The proportion of students requiring remediation
can be influenced by multiple factors induding the population of the service region, cooperative efforts
between areahigher educationingtitutions, remedid testing policiesindudingthe extent to whichmandatory
remedid placement policiesexig, etc. Inlllinois, Heartland Community College provided 24.7 percent
of its students with developmenta coursawork, the largest percentagein the lllinois Community College
System. Frontier Community College and Wabash Valey College, of the lllinois Eastern Colleges, each
provided 1.8 percent of their students withremedia coursawork whichwasthe smallest percentage in the
[llinois Community College System.

Transfer Rate (5M3)

The methodology used to calculatetransfer ratesfor this measurefollowsthe Transfer Assembly approach
developed by aworkgroup inconjunctionwiththe Center for the Study of Community Collegesat UCLA.

Cohorts of entering students with no prior college experience who completed 12 or more credits at the
community college are tracked for four years and the number who successfully transfer isidentified. Over
the last severa years, nationd results have varied between 21.5 and 25.2 percent.  In lllinois, the
satewidetransfer rate for cohorts of community college entering sudents was smilar for fiscd years 2001
and 2002. Thetrander rate was dightly higher for fiscal year 2002 at 22.7 percent compared to 22.1
percent in fiscal year 2001. Results in lllinois are comparable with recent nationd Transfer Assembly
results.
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Colleges in Illinois with the highest transfer rates for fisca year 2001 include Parkland College (37.3
percent; N = 337 transferred to senior indtitutions), Illinois Valey Community College (35.2 percent; N
= 157), and Spoon River College (33.8 percent; N = 80). In fiscd year 2002, John A. Logan College
(39.3 percent; N = 209) had the highest transfer rate among colleges. Similar tofiscal year 2001, Parkland
College (35.3 percent; N = 334) and Illinois Valey Community College (34.2 percent; N = 164) were
among the collegeswitheevated transfer rates. Collegesthat had Sgnificant increasesintransfer ratesfrom
fisca year 2001 tofisca year 2002 incdlude Kishwaukee College (8.0 percent), John A. Logan College (7.2
percent), and Highland Community College (7.1 percent). Trandfer rates are limited to in-gtate public
inditutions and DePaul Universty. The rates would be higher if information from additiond colleges and
universties were readily available. The rates could aso be expected to increase if the timeframe were
expanded.

Faculty preparation (5M5)

This performance indicator reflects the educationd atanment of the inditution’s full-time baccaaureate
transfer faculty. During fiscd year 2003, an average of 96.5 percent of dl lllinois Community College
System faculty hdd Master’s level or higher degrees. One hundred percent of many colleges
baccalaureate transfer faculty hdd Master’ sleve or higher degrees. Nationwide the most recent available
data from the Digest of Education Statistics, 2002 are for full-time faculty teaching across dl programs
at community colleges and show 81.7 percent possessing a Magter’s degree or above (Fall, 1998)
http://nces.ed.gov/pulbs2003/digestO2/tables/dt232.asp.

Number of general education coursesincluded in thelllinois Articulation I nitiative (5M 6)

This performance indicator measuresthe ingtitution’ sinvolvement in the Illinois Articulation Initigtive (1Al)
whichpromotes and facilitatesstudent transfer. During fiscd year 2003, atotd of 4,245 |1linoiscommunity
college generd education courses were included in the 1Al for an average of 88 courses per college. Al
colleges offered at least 55 1Al courses and the College of DuPage offered 141 IAl genera education
courses which was the largest among al community colleges.

Population served (6M1)

This performanceindicator provides one approach to measuring college outreach effortsinthe community.
During fiscal year 2002, 1llinoiscommunity collegesenrolled atota of 945,661 studentsthrough credit and
noncredit coursework. According to the 2000 Census there were 12,482,291 people living in Illinois.
Hence, overdl 1 out of every 13.2 lllincisans were enralled in coursawork at a community college.
Narrowing the look to the 9,173,842 Illinoisans overl8 years of age indicatesthat gpproximately 1 out of
ten individuas attended a community collegein fiscd year 2002.

The average community college enrollment percentage of the entire population was 8.7 percent of each
respective digrict. Illinois Eastern Colleges enrolled 23.5 percent of the district's population between the
four schools whichwasthe highest percentage of dl 1llinois community college didricts. Thesefigurescan
be impacted by multiple factorsincluding geographic Sze of the digtrict, population dengty, availability of
other higher education optionsin the service region, the extent of net importing of out—district sudents,
branch and extension center outreach center availability, etc.
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Full Time Equivalent Student/faculty Ratio (6M6)

This performanceindicator provides ameasure of college ingtructiond gaffing patterns. During fiscd year
2002, Illinois community colleges averaged a 20.3 sudent FTE/Faculty FTE ratio. During fiscd year
2002, lllinois Valey Community College had the lowest student FTE/Faculty FTE ratio (12.3). Themost
recent nationa datafromthe Digest of Education Statistics, 2002 arefrom fisca year 2000 and indicate
an FTE Sudent per FTE Faculty ratio nationwide for public two-year colleges of 184
(http://nces.ed.gov/pubs2003/digest02/tabl es/dt226.asp). Hence, FTE student/faculty staffing levels in
Illinois appear consstent withavailable nationd data. Thelllinoisratio showsaleve of efficency over the
nationa average while remaining sufficiently smal to dlow for individudized sudent attention.
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GoAL SETTING

In this year' s Results and Accountability Submission, College officids were asked to report on progress
being made in god setting on the common indtitutional measures.  1llinois community colleges have
gructures in place devoted to establishing both short-term/operationa and long-term/strategic goals.
Exiging college planning initiativesor new ones are being used to review the common measures related to
the Sx lllinois Commitment Goals and seven pledges of the Promisefor llinois and establish corresponding
gods. Collegeshave processesand proceduresin placefor monitoring progresstoward, and implementing
initidives to achieve ther local gods and priorities. Some colleges participate in the North Central
Association’s Academic Qudlity Improvement Program (AQIP), which is a quality-based, continuous
improvement reaccreditation mode used by the North Central Association. Other colleges dready have
their own formd “ Continuous Improvement Plans’ intowhichstatelevel gods and pledges generdly fit very
wdl. Other gpproaches also exist. An gppendix table provides an overview of goa setting Srategies at
the colleges. The sentence or two for each college in the gppendix provides some indication of the
approach being pursued at each inditution but is not intended to fully portray each college' s complex
planning process. A handful of locd community college planning initiatives being used in the goa setting
process are highlighted in the following paragraphs.

The College of DuPage is beginning itsthird year of participation inthe Academic Quality Improvement
Program (AQIP), aquadity-based, continuous improvement model of reaccreditation through the Higher
Learning Commissionof the North Central Association of Collegesand Schools. The goal-setting process
for common indtitutiond indicators will follow the college' s commitment to quaity and be digned with its
Systems Portfolio. The Systems Portfolio, anexterndly reviewed public document linked to the college's
reaccreditation, will provide college officials with an in-depth appraisd of key college systems and
processes. Through the process of setting gods for the ingtitutiond indicators, the College of DuPage
anticipates measuring and subsequently improving performance leves according tothegodsof The lllinois
Commitment.

Parkland College will integrate the inditutiona god-setting process into its dready exiting,
strategic/operational planning process. Initiated in 1991, the planning processisclosdly tied tothecollege' s
mission, purposes and budget. It is an evolving process, committed to using data-based projections and
knowledge regarding the impact of known future events to anticipate opportunities and threats that will
requireresponses. Parkland’ s planning structures form acontinuous feedback loop, with both interna and
externd information and data providing ongoing assessment to refine the planning process itself. God
setting is aready a part of this process, and the callege is currently working on dovetailing established
performance indicators and gods with the common ingtitutiona indicators.

Kaskaskia College’ sdeve opment of afive-year Strategic Planand annud Inditutiond Planhasinvolved
the Board, students, faculty, staff and the public within the digtrict. It started with the preparation of a
shared vison to be known as the “College of First Choice’” and culminated in the adoption of a fully
devel oped Strategic Planby the K askaskia College Board of DirectorsinNovember 2001. Thecontinuing
process of developing and implementing an annud Ingtitutiona Plan based on the pledges in the Strategic
Plan has been key to accomplishing the district objectives. The approach facilitates the progress toward
the saven pledgesidentified in The Promise For Illinoisfor community colleges and the six broad gods
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stated in The Illinois Commitment published by the Illinois Board of Higher Education. Kaskaskia
College s Strategic Planboldly statesthe mission, philosophy, vison, core vaues and godss of the College.
It dso serves as the bass for developing and updating the annud Inditutiona Plan, mission-specific
indicators, actions and tasks, department plans and objectives and establishing budget priorities.

[llinois Central College has developed a comprehensive plan entitled Blueprint for the Future. Eight
priorities have been established for the College and the strategic action for fiscd year 2004 have been
identified. These priorities are: 1) Provide high quality programs and services, 2) Develop aresponsve
educationa serviceddivery system; 3) Collaborate with K-12 to enhance qudity of educeation; 4) Play a
more aggressive role in economic and workforce development; 5) Build a new image and increase
community awareness of programs and services offered by the college; 6) Reachout to, attract, and retain
a diverse sudent body and employee group and play a leadership role in community diversfication
initiatives, 7) Collaborate with Univergties to promote efficient and effective transfer of students through
the educationa sysem; and 8) Enhance the organization’s capacity to address its priorities. Indtitutiona
outcomes and performance indicators have been established for each of the eight priorities. Common
inditutiond indicators and missonspecific indicators have been incorporated into the Blueprint document
whereappropriate. Actionteamsbeganwork onthe fiscal year 2004 action stepsat the start of the school
year and progress will be monitored throughout the year.

Black Hawk College created afull-time position of Director of Planning and Inditutiona Effectiveness
in September 2002 which further demonstrates the college’ s strong commitment of staff resources to
planning and indtitutiona effectiveness. 1n adopting the piecesthat comprisethe new Statement of Vision,

Core Values, Mission, Goals, and Strategic Priorities, the Board of Trustees committed itself to a
sharper focus on learning-centered education. Implementing the fina piece of the planning modd, the
Commissonon College Growthand Progression is findizing an inditutiond effectiveness reporting model

that measures how wel the college is accomplishingitsstrategic prioritiesbased on a defined set of critical

successfactorswhichare measured usng a series of indicators of effectiveness. The reporting modd will

incorporate al misson specific indicators and common indicators as defined by [1linois Commitment-
Partner ships, Opportunities, and Excellence.

In 2000 John A. Logan College beganacomprehensive self-study in preparation for application to the
Lincoln Awards for Excellence. The program provides a framework for Illinois organizations, including
educationa inditutions, to drive excellence into thar operations and respond to today’s dynamic
environment. The Lincoln Awardsfor Excellence are moded ed after the Baldrige Nationd Quaity Award.
Inaneffort to achieve continuous improvement, the college is striving to meet the seven Education Criteria
for Performance Excellence as required by the Badrige National Qudity Program. A committee drives
the processes necessary to move toward continuous improvement. The Logan Excellence committee
currently consgts of 39 individuas ranging from college faculty and staff, to sudent members, as wel as
community members. From this group, 14 members were selected to serve on the Logan Excellence
Steering Committee. The Steering Committee in consultation with its sub-teams will recommend god
Setting criteriaand gods for the common indtitutiond indicators.

Waubonsee Community College has astrong tradition and practice of setting tangible annud goasin
line with strategic objectives. The common indtitutiona indicators will be built into this process in the
upcoming year. The college community is involved in a god-setting process led by adminigrators in
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conjunction with functiond area managers, saff, and faculty. This process, historicaly, takes placein the
goring. Resultsfrom the Indtitutional Effectiveness Measures (IEM) Report are designed to act asabasis
for planning. Report preparation is being accelerated with a March completion date to facilitate this
process. Each year's annua gods are compiled in an Annua Report reflecting al functiond area god
progress and accomplishments for the year. Based on the IEM Report, the Annua Report, and an
inditution-wide review, aset of annud indtitutiona goas are created. Inditutional goasand functiond area
priorities are used to create functiond area goas for the upcoming year. These functiond areagods are
reviewed by each vice presdent for his or her area and then become part of the overal annua goal
package presented to the board of trustees.

Harry STrumanCollegeinChicago utilizesacomprehensive planning M odel Timdine Spira proceeding
from January through December. In January through March, the college develops tactical plans and a
budget. From April through May, Truman submits state and federa grant requests based on tacticd plans
(e.g., Perkins, Tech Prep, Advanced Technology, Program Improvement, and Adult Education). During
July and August, the college obtains state and district budget gpproval. During September and October,
it reviews and revises the college strategic plan based on a Strengths, Weaknesses, Opportunities and
Threats (SWOT) andyss and initiatesthe Program Service Management Process (PSM P) for the following
fiscd year. Findly, in November and December, the college continues reviewing and revising the college
drategic planbased onitsSWOT andyss, inditutiond effectivenessdata, course portfolio assessment, and
relevant Quality Review, PSMP, Program Review and Results Report data. Throughout this process,
Truman College focuses on four core drategic gods.  improve the qudity of dl programs and sarvices,
expand services to meet the needs of dl sudents and workforce partners; increase enrollment and
retention; and effectively utilize resources and maximize revenue opportunities.

Additiond goa setting activities for the common measures are expected in next year’s report.  Further
guidance onnext steps comes from the report entitled, Establishing Performance Indicators to Assess
Progress Toward Meeting the Goals of the Illinois Commitment: Final Recommendations

. . . gods st by each inditution should be rigorous and quantifiable, but also achievable
within the context of a balanced indtitutional gpproach to “continuous improvement.”
However, this does not meanthat the goals should focus oncontinuous growthor increase.
There should also be aformd “feedback |oop” at the state and ingtitutiond levels by which
the results are used to identify areas of performance in need of improvement and to
establishimprovement plans.. . . [The report recommends] balancing both the god-setting
and feedback/ improvement processes across dl indicators in order to minimize the
potentia for “conflicting priorities.” Strategiesthat wouldimproveperformanceinonearea
could impede or even reverse progress in other important aress.

The goa-setting process should focus on where each inditution strives to be across 4l
indicators and not on continuoudy increasing output or outcomes relative to any one
indicator. Further, god-setting should not be an annud activity Snce the



Results Report Part 11 — Performance Indicators Fiscal Year 2003 Page 23

process of achieving meaningful godsacrossdl indicatorstranscendsaone-year planning horizon.

However, once gods are established for eachindicator, inditutions will likely want to revist them
periodicaly giventhe dynamic nature of the environment. Establishing Performance Indicators
to Assess Progress Toward Meeting the Goals of the Illinois Commitment: Final

Recommendations (2003) p 16.

Colleges are chdlenged to consder a wide range of factors in establishing their gods. Higtorica
performance trends, economic conditions, loca college program mix and emphas's, characterigtics of the
sarvice regionand student population, time needed for new initiativesaddressing specific gods to come to
fruition, available funding resources, and the loca/regiona competitive environment are severa factors
taken into consderation.
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SUMMARY AND CONCLUSIONS

Community college officas put forthSgnificant extraeffort to compile and submit additiond performance
data to the state for the Results Report. These efforts are recognized and appreciated. Community
colleges are committed to improving the programs and services provided to their congtituencies.

Community colleges are smilar to each other yet each collegeisunique. While this may
appear to be acontradiction, it isnot. 1llinois community colleges share acommonmisson.
They prepare people for college for transfer to other colleges or universties, and for good
paying jobs that demand high skills. Community colleges dso provide adult, literacy, and
continuing educationand services. What makes each college unigue ishow it respondsto
the communitiesit serves. Promise for Illinois, (February, 2001), page 2.

Community collegesreported on commonand mission-specific inditutiond indicatorsintheir annual results
reports. Information wasaso provided on god setting Strategies being developed at theloca leve for the
common inditutional messures.

State and common ingtitutiond indicators are highlighted in the following paragraphs.

Percent of Degree/Certificate Recipients Either Employed or Enrolled in Further Education
1C1

Based onthe three-year average fromfisca year 2000to 2002 occupational follow-up survey results, over
9 out of 10 (92.1 percent) occupationa graduates from Illinois community colleges were either employed
or enrolled in further education within one year of graduation. Graduate follow-up studies among
community colleges are common across the country but there is no nationwide standardized process so
mythologicd differences exist. Statewide enrollment or continuing education figures from amilar studies
covering 2001 graduatesin Texas(90 percent) and Wisconsin (90 percent) showsthat llinois employment
and continuing education results (91.3 percent) among 2001 graduates are competitive with outcomesin
those States.

Community colleges offer speciaized education and training programsin awide variety of academic and
occupationa areas. Collegelevel program graduate trends gppear in thefollowing paragraphs. Therehas
beenanoverdl increase of 12.8 percent for dl graduates over the past five years. Short-term, the overal
number of completers rose 1.4 percent from 2001 to 2002. Broad categories are used in the analysis to
provide an overview of trends. Detailed analysesfor specific programs gppear in occupationa follow-up
and program review reports.
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Number of Short Term Long Term

Cluster 2002 Graduates 1Year Trend 5Year Trend

Pre-baccal aureate-transfer 12,676 -0.9% -4.6 %
Education 896 -0.7% 27.3%
Agriculture 733 14.4 % 19.8%
Busness 6,031 9.4 % 33.9%
Engineering Related 1,171 159 % 3.0%
Hedth Sciences 8,272 12% 21.4%
Public and Protective Services 957 -9.5% -22.8%
Trade and Industrid 4,475 9.0% 59.5 %
All Other Programs Combined 3,735 3.1% 15.7 %

Pre-baccalaureate transfer programs account for approximately one-third of dl graduates over the last
severd years (N = 12,676 in fisca year 2002). Health sciences account for the second largest number
of graduatesin 2002 (N = 8,272). Business programs contributed the third largest number of graduates
(N = 6,031). Based on the percentage change, notable short term increases occurred in engineering-
related and agriculture programs. Public and protective services recorded the largest single year
percentage change decrease at -9.5 percent. Five-year trends showed increasesin over three-quarters
of the programs. Programswith at least 25 percent long term growth included trade and industrid (59.5
percent), business (33.9 percent) and education (27.3 percent).
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Completions by Race/Ethnicity, Disability Status, and Gender (4C1)

The completions by race/ ethnicity, disability status, and gender indicators are included asa measure of
the success of 1llinois higher educeation in graduating students from underrepresented groups.

Number of Short Term Long Term
Population 2002 Graduates 1Year 5Year
Percent Change Percent Change
Individuas with
Disabilities 854 25.8% 21.1 %

Minorities Combined 10,895 1.7% 27.4%
Agan 1,800 -8.7% 23.0%
Black 5,546 -9.8% 24.3 %
Higpanic 3,119 13.7% 40.8 %
American Indian 138 0.4% 11.3%
Nonresdent Alien 142 8.4 % 0.0%

White 28,051 32% 8.0%

Femde 22,838 20% 1.7%

Made 0.5% 20.8%

————_,_,,— s

Acrossthe lllinois Community College System, just over 850 individuds with disabilitiesgraduated infiscal
year 2002 whichrepresents approximately 2.2 percent of dl graduates. Statewide the number of students
with disabilities who graduated in fiscal year 2002 increased by 25.8 percent compared to the previous
year (N = 679 in 2001; N = 854 in 2002). Longer term the Statewide total increased by 21.1 percent.

More than one quarter (28.0 percent) of fisca year 2002 certificate and associate degree graduates
identified themsdalves as being members of a minority group (Non-White). Annud Enrollment and
Completion (A1) submisson datafor Illinois community colleges are for associate degree and certificate
completers. Nationa data are readily available for associate degree completers exclusively and show a
nationwide figure of 29.0 percent minority among associ ate degree graduates. Inlllinois, over thetwo-year
gpan beginning in 2000, there was a substantial increase of 22.4 percent in minority student completions.
Shorter term, from 2001 to 2002 the overall number of minority graduates decreased 7.7 percent.
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Black/African American students accounted for just over one-hdf of the minority graduates (50.9 percent)
Lookingat dl graduates, approximately one in seven completersfromfisca year 2002 identifiedthemsdves
asBlack (N =5,546). Although there was a decrease of 9.8 percent in the number of Black graduates
from 2001 to 2002, over the five-year span beginning in 1998 there was a subgtantia increase of 24.3
percent. Trendsweresmilar among thethird largest group of minority graduates as ASan completers had
a short term decrease of 8.7 percent (N = 1,800 infiscd year 2002) and a five-year increase of 23.0
percent

Higpanic graduates were the second largest group of minority graduates and accounted for a substantia
portion of the overadl minority completer growthbased on both the one and five-year time frames. Short
term, Higpanic graduates increased 13.7 percent from fiscal year 2001 to fisca year 2002. The number
of Hispanic graduates increased by 40.8 percent from fiscal year 1998 to fisca year 2002.

Less than one half of 1 percent (0.4 percent) of graduates from fiscal year 2002 identified themselves as
American Indians. Although the number of American Indian graduates from 2001 to 2002 was relively
unchanged, over the five-year span beginning in 1998 therewas anincrease of 11.3 percent asthe number
of American Indian completersincreased from 124 in fisca year 1998 to 138 in 2002. From fiscal years
1998 through 2002, Nonresident Alien graduates accounted for between 0.3 to 0.4 percent of the total
completer population. For Nonresident Alien graduates, therewas anincrease of 8.4 percent from fisca
year 2001 to fiscal year 2002 as the number of completers increased by 131 to 142. The number of
Nonresident Alien graduates was identical (N = 142) in fiscal years 1998 and 2002.

Seventy-two percent of the graduatesfromfiscal year 2002 identified themsdvesaswhite (N = 28,051).
This is dmilar to the naiond figure of 71.0 percent in 2001 (http://nces.ed.gov/pubs2003/
digestO2/tables/dt262.asp).  In lllinois there was an increase of 3.2 percent in white graduates between
fiscd years 2001 to 2002 (N = 869). The number of white graduates increased by eght percent from
fiscal years 1998 to 2002.

In fiscd year 2002, there were 22,838 femde completers statewide in the llinois Community College
System. Higoricdly, most community college completers have been femde. Overdl, approximately six
out of tengraduateswerefemde in each of the last severd years. This proportion is smilar to the nationd
proportion of 57.9 percent of certificate and associate degree completers from 2001. The number of
femae graduates increased dightly in each of the last three yearswith 2002 registering the highest number
of female completers. The rate of increase dowed in 2002 as the number of female graduates increased
by 2.0 percent between 2001 and 2002 compared to 8.7 percent growth over atwo-year periodand 7.7
percent over afive-year period. Therewere 16,108 male completersin fiscal year 2002. Aswith females,
male completerswere barely up between 2001 and 2002 (0.5 percent). A retrospective two- and five-
year look showsthat boththe rate of growthand the actual number of completerswas larger anong maes
(16.8 percent for two-year period; 20.8 percent for the five-year period).
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Cost of Instruction per Credit Hour by Student Level asa Percent of Sector Average by Student

Level (6C1)

The net ingructiond unit cost includesdirect and indirect cogts for ingtruction (saaries, direct departmental
codts, direct ingtructional equipment costs, dlocated/indirect costs and operation and maintenance cost).
Statewide, the one-year rate of increase in indructiona unit cost between 2001 to 2002 was 2.0 percent.
Inlllinois, the most recent systemwide net ingtructiond unit cost data exhibit a diminished rate of increase.
The Higher EducationPrice Index (HEP!) for overall operations increased an estimated 1.8 percent during
the same timeframe. HEP! measures change in the prices that colleges and universities pay for a fixed
group of goods and services induding professona and non-professiona sdaries, benefits and wages,
contractual services, suppliesand materids, equipment, library acquistions, and utilities. In Illinois, during
the two-year period fromfisca year 2000to0 2002 there was anincrease of 5.8 percent (versus 6.6 percent
for HEPI). Long term, the state average for cost of instruction per credit hour increased 15.4 percent from
fisca year 1998 ($171.76) to 2002 ($198.13). The HEPI for overall operationsincreased 16.6 percent
during the same five year period (includes 2002 estimate). Hence, ingtructional unit cost increases were
gmilar to inflation as caculated in HEPI for the most recent data and |ess than inflation longer term (two
and five years)

| ndirect | nstructional Support Cost per Credit Hour as a Percent of Sector Average (6C2)

Indirect instructiona support costs included are academic support, student services, generd ingructiond
services, academic adminigtration and planning (above the departmenta level) and subsidies for auxiliary
services. Sdf-supporting or profit generating auixiliary service costs are not included here. Statewide, the
one-year rate of increase infrom 2001 to 2002 was 3.3 percent. During the sametime period the average
increase in indirect ingtructiona support costs was $2.96. During the two-year period from fiscd year
2000 to 2002 therewas adecrease of -11.6 percent ($103.70 to $91.65). Longer term, the systemwide
average for indirect ingtructiona support cost per credit hour increased 21.1 percent fromfisca year 1998
($75.66) to 2002 ($91.65). During the same time period, the Higher Education Price Index (HEP!) for
overdl operationsincreased an estimated 1.8 percent for one year, 6.6 percent for two years, and 16.6
percent over fiveyears.  Asopen door inditutions, community colleges welcome individuas possessing
a vaiety of ill levels and must make a commitment to provide students with the academic and support
services needed for student success.

Proportion of First-time , Full-time Freshmen Who Complete Their Degree within 150% of
Catalog Time, or are Still Enrolled or Transferred

This indicator isameasure of student success based on a nationdly recognized methodology developed
by the United States Department of Education’ sIntegrated Postsecondary Data Systems (IPEDS).  For
community colleges a cohort of full-time, first-ime college level freshmen is tracked for three years.
Avallable data systems were able to track successful advancement outcomes for nearly two-thirds of the
most recent cohort. Of the 26,709 Fal 1999 cohort of full-time, entering freshmen, 61.9 percent
graduated, transferred, or were ill enrolled by summer 2002. During the past two fisca years the
satewide average successful advancement rate has increased from 60.2 to 61.8 to 61.9 percent -- an
increase of 2.7 percent. Comparing the 1999 with the 1995 cohort therewasadight drop of 0.3 percent
in the successful student advancement rate.
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Community colleges choose avariety of misson-gpecific measures to include in their reports. Misson-
specific indicators provide collegeswithan opportunity to highlight selected aspects of ther roleswithinthe
overdl context of higher education. Itemsthat were frequently identified by colleges are briefly reviewed
below.

Information pertaining to severa misson-specific indicators were provided by college officas  During
fiscd year 2002, 1llinois community colleges served atotal of 5,229 businessesthrough their Business and
Industry Centers which is up nearly 50 percent from the total of 3,497 businesses served in fiscd year
2000. During fisca year 2002, 1linois community collegesserved atotal of 103,726 individuds through
their Business and Industry Centers, down 18.7 percent from the total of 127,650 individuds served in
fisca year 2000.

During fiscd year 2004, average annud tuition and basc fee codts for a full-time, in-digtrict Illinois
community college student was $1,736, up 6.7 percent over the two-year period from fiscal year 2002.
Ealy naiond estimate data for fiscd year 2004 by the American Association of Community Colleges
(AACYS) survey shows $1,560 as the average in-didtrict, in-state annua tuition and fees for a full-time
community college student. Based on early AACS estimates, fiscd year 2004 average community college
tuition and basc fees in lllinois are gpproximately 11 percent above the nationd average for community
colleges. Therate of tuitionincreaseis substantialy higher at the nationa leve (6.2 percent inlllinois versus
11.5 percent nationdly). According to Illinois Board of Higher Education data, lllinois public university
annud undergraduate average tuition and fees averaged $5,084 in fiscal year2003 and $5,703 in fiscdl
year 2004 for aone-year increase of 12.2 percent. For fisca year-2004, average in-district community
college tuition and fees are less than one-third of the average public university tuitionand fees. Tuitionand
fees in the Illinois Community College System are affordable and college staff are available to help
individuds acquire financid ad that they qudify to recaive.

Pdll Grants are designed to serve asthe foundationfor student ad for low-income undergraduates on top
of which further aid canbelayered. Studentswho receive Pdll Grants have documented a substantia need
with rdatively few available financid resources. During fiscd year 2002, atota of 65,043 students who
were enrolled in llinois community colleges received Pl Grants.

During fiscd year 2002, atotal of 9,698 students sdf identified as being disabled in Illinois community
colleges, which is approximately 1.4 percent of the total community college population served through
credit coursework. Nationally, an estimated 9.1 percent of undergraduates had some formof disgbility in
fiscd year 2000. Inlllinois, over atwo-year span there was an increase of gpproximatdy 11.5 percent
beginningin fisca year 2000, when 8,694 studentsidentified themsalvesasbeing disabled. Inlllinoisthere
isroom for improvement in data collection on students with disabilities. Further efforts to serve students
with disabilities are encouraged.

In fiscal year 2002 over one-third of the students served by community colleges (36.4 percent) were
members of a minority group which issmilar to the nationd average of 33.0 percent for undergraduates
in 1999 - 2000. Statewide femde students accounted for 55.4 percent of al students. In fall 2000
nationwide, 57.2 percent of two-year public students were female.
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During fiscd year 2002, an average of 14.1 percent of students enrolled in Illinois community colleges
were enrolled in developmental coursework. Nationwide, according to the National Postsecondary
Student Aid Study, 23.2 percent of the students enrolled in two-year public ingtitutions took at least one
developmenta coursein fisca year 2000.

The methodology used to calculaetransfer ratesfor this measurefollowsthe Transfer Assembly approach
where cohorts of entering studentswithno prior college experience who completed 12 or more credits at
the community college are tracked for four years and the number who successfully transfer is identified.
Over the last several years, nationa results have varied between 21.5 and 25.2 percent. Inlllinais the
statewide transfer rates for cohorts of community college entering students were Smiler for fisca years
2001 (22.1 percent) and 2002 (22.7 percent). Resultsin Illinois are comparable with recent nationa
Trander Assembly results.  The rates would be higher if information from additiona colleges and
universties were readily available. The rates could aso be expected to increase if the timeframe were
expanded.

During fisca year 2003, an average of 96.5 percent of dl Illinois Community College System faculty held
Master’sleve or higher degrees. One hundred percent of many colleges baccaaureate-transfer faculty
held Master’s leve or higher degrees. Nationwide the most recent available data from the Digest of
Education Statistics, 2002 arefor full-timefaculty teaching across dl programs at community collegesand
show 81.7 percent possessing a Master’ s degree or above (Fal, 1998).

During fisca year 2003, atota of 4,245 Illinois community college genera education courses were
included in the Illinais Articulation Initiative (1A1). During fiscd year 2002, lllinois community colleges
enrolled a total of 945,661 students through credit and noncredit coursework. According to the 2000
Census there were 12,482,291 people living in Illinois  Hence, overdl 1 out of every 13.2 lllinoisans
attended coursework in a community college. Narrowing the look to the 9,173,842 Illinoisans overl8
years of age indicates that gpproximately one out of tenindividuds attended a community collegein fisca
year 2002.

During fiscd year 2002, Illinois community colleges averaged a20.3 student FTE/Faculty FTE ratio. The
most recent nationd data from the Digest of Education Statistics, 2002 are from fisca year 2000 and
indicate an FTE Student per FTE Faculty ratio nationwide for public two-year colleges of 18.4. Hence,
FTE student/faculty gaffing levesinlllinois appear consstent withavalable nationd data. Thelllinoisratio
shows a levd of efficiency over the nationd average while remaning suffidently smdl to alow for
individualized sudent attention.

In this year’ s Results Submission, college officids were asked to report on progress being made in god
etting on the common indtitutiona measures. 11linois community colleges have structuresin place devoted
to establishingbothshort-term/operational and long-term/strategic gods. Exiding collegeplanninginitiatives
or new ones are being used to review the common measuresrel ated to the six 11linois Commitment Goas
and sevenpledges of the Promisefor Illinoisand establishcorresponding gods. Collegeshaveprocesses
and proceduresinplace for monitoring progresstoward, and implementing initiaives to achieve their locd
gods and priorities. Some colleges participate in the North Central Association’s Academic Quality
Improvement Program (AQIP), which is a qudity-based, continuous improvement reaccreditation model
used by the North Central Association. Other colleges dready have their own forma “Continuous
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Improvement Plans’ into whichstate level gods and pledges generdly fit very wdl. Other approachesaso
exis. An gppendix table provides an overview of goa setting strategies at the colleges. In thisyear’s
Results and Accountability Submission, college officias were asked to report on progress being made in
god sdtting on the common inditutiond measures.  1llinois community colleges have structures in place
devotedto establishingbothshort-term/operationa and long-term/strategic goals. Exigting collegeplanning
inititives or new ones are being used to review the common measures related to the six lllinois
Commitment Goas and seven pledges of the Promise for Illinois and establish corresponding gods.
Colleges have processes and procedures in place for monitoring progress toward, and implementing
initiatives to achieve thar locd gods and priorities. Some colleges participate in the North Central
Association’s Academic Qudity Improvement Program (AQIP), which is a quality-based, continuous
improvement reaccreditationmodel used by the North Central Association. Other colleges dready have
their ownforma * Continuous Improvement Plans’ into whichstate level gods and pledges generdly fit very
well. Other gpproaches dso exist. An gppendix table provides an overview of god setting strategies at
the colleges.

Results from arecent Economic Impact Study conducted by the economists at CC Benefits, Inc. confirm
that 11linois community colleges provide solid returns to businesses and taxpayers.

Business sdesin the state are $24.2 hillion larger, and labor income is $9.9 hillion larger
due to the past and present operations of the 39 community college didricts. The benefits
of a more robust economy trandate into job and investment opportunities, increased
business revenues, greater availability of public funds, and an eased tax burden . . . The
activities of the 39 community college digtricts encourage new business, assst existing
business, and create long-term economic growth. The collegesenhance worker skillsand
provide customized training to busnessesand indudtries. It is estimated that the present-
day lllinois workforce embodies over 124.1 millioncredit and non-credit hoursof past and
present collegetraning. . . .

Taxpayer support for the community collegesinfisca 2001 will be fully recovered in 9.1
years, in the form of higher tax recel pts (fromincreased student wages) and avoided costs
(e.g., from reduced public expenditures on incarceration). Accounting for increased tax
receipts and avoided costs, the statetaxpayerswill see arate of return of 13.8% on their
fiscal 2001 support for the community colleges. Christophersen, K. A. & Robison, M. H.
(September, 2002). Fact Sheet: Economic Impact of 1llinois 39 Community College
Didricts

lllinois business community and tax base benefit from the skilled workforce that community colleges
provide.

The ultimate purpose of assessment of student outcomes is to improve teaching, learning,
and ddivery of services to students. Assessment is increasingly linked to accreditation,
accountability, and performance funding in higher education. While smilar to four-
inditutions, assessment of student outcomes in community colleges reflects the greater
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diverdty of the student body and the broader educationd misson of these ingtitutions.
Bers T. R. and Calhoun H.D. (Spring 2002) "Next Steps for the Community College.”

Local and state community college system representatives ectively participated in the design and
development of the Performance Indicatorsfor Higher Education project. Having been through the initial
submisson of the redesigned process has sparked further interest in seeking ways to fine tune and
greamline Results Report and Performance Indicators Reporting with the am of alowing additiond time,
effort and emphasis to be placed on program improvement at the campus level.
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APPENDIX

Overview of Activitiesand Processesfor Establishing Common M easure Goals

Black Hawk A recently created full-time Director of Planning and Ingtitutiond Effectiveness
position will continue and expand college benchmarking and quality assurance
programs and processes.

Chicago Ddley The Adminidrative Team and the Ingtitutional Effectiveness Committee
participate are in the process of goa-setting.

Chicago Kennedy- | Haslinked an annud planning cycle to the Didrict Strategic Financid Plan and

King reviewed a mid-year and end-of-year.

Chicago Has developed an Annud Education Plan in line with a 3-year Strategic Plan

Macolm X reflecting the six Illinois Commitment Goas and isin the process of cregting a
forma continuing committee to monitor the plan.

Chicago The basic framework used for current planning and evauation projects will be

Olive-Harvey followed under the leadership of anew president.

Chicago Truman Utilizes a Comprehensve Planning Modd Timeine Spird & CCC Strategic
Godsllinois Commitment Gods Matrix to direct srategic planning and god
Setting processes.

Chicago The Strategic Planning Committee will review and discuss the god-setting

Washington process and incorporate Illinois Commitment Gods into existing Fiscd Year
Gods and corresponding Annud Plans.

Chicago Wright During fiscd year 2004 college officids will establish aforma processto
identify gods related to the common indicators.

Danwille Utilizes a Continuous Quadlity Improvement (CQI) process & annua planning
sessons.

DuPege Participates in the North Centra Association of Colleges and Schools
Academic Qudity Improvement Program (AQIP).

Hgn Has devel oped a Salf Assessment & Strategic Planning Process 4 year plan.

Harper Is establishing atask force for each Illinois Commitment Godl.

Heartland Qudity Council will review common & mission specific indicatorsand develop
godsfor indicators reported in 2003 Results Report.

Highland Developed a comprehensive 5-year strategic plan around 6 aress.

IL Central Developed a proprietary process entitled “Blueprint for the Future’ focusing on

8 priorities.
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IL Eastern Conducts a systematic, ongoing college- & district-wide process.

IL Vdley Participatesin the NCA - AQIP.

Joliet Has afive-year (2002-2007) gtrategic plan covering 5 quality areas and
participatesin the NCA - AQIP.

Kankakee Participatesin the NCA - AQIP.

Kaskaskia Board of Directors adopted afive-year strategic plan & annud indtitutiona
planin 11/01.

Kishwaukee Has formed a taskforce to identify misson specific indicatorsto report in fisca
year03 & continuein fiscal year04 with afully developed set of goasto
establish for each Common Ingtitutiond Indicator.

Lake Co. Asst. VP for Ing. Effectiveness, Planning & Research will oversee the drategic
planning process.

LakeLand Has utilized a Strategic Planning Steering Committee since 1989 and has
posted the strategic plan on the College' s web site.

Lewis& Clark Utilizes a4 Key Elements of Continuous Improvement Planning (CIP) diagram
to help direct the strategic planning process.

Lincoln Land An dl-inclusve process resulted in the development of 5 specific gods/plans
for fisca yearO4.

Logan President’s Council has been respongble for strategic planning since it was
formed in 1981 & has developed a 2 year Operationd plan with a5 year
Vidon usng SWOT andyss

McHenry Isin the beginning stages of developing a strategic planning and god setting
Pprocess.

Moraine Vdley Has developed specific goals for each Illinois Commitment God to be
achieved during fiscd year04 - 09.

Morton President gppoints members to a Strategic Planning Team umbrella committee
charged with evaluating, assessng & drategicdly planning for the college, as
well as creating sub-committees to focus on specific 1linois Commitment
Godls.

Oakton The Strategic Planning Committee developed 8 goa's for 2003 - 2008.

Parkland Campus-wide Indtitutiona Effectiveness Committee utilizes a proprietary
srategic/operationa planning process focusing on Strengths, Weaknesses,
Opportunities & Threats (SWOT) andysis.

Prairie State Hired a consultant to integrate goa setting w/ strategic planning development &

implementation processes.
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Rend Lake Conducts a yearly department internal evaluation using a standardized form,
which isthen reviewed by Presdent’s Cabinet.

Richland Initiated a new processin fiscal yearO3 that isfocused on 3 main gods.

Rock Valley Developed a Strategic Master Planning process in which core indicators for a
Baanced Scorecard have been identified.

Sandburg An adminigrative team has reviewed the statewide gods criteria & misson
gpecific indicators & will begin the process of setting appropriate goasin the
coming months.

Sauk Vdley The drategic planning processis currently being reviewed by Presdent’s
Cabinet.

Shawnee Utilizes a grategic planning moded encouraging involvement of dl college
departments & divisons.

Southeastern Currently has an informa process & implementing aforma process in which
Core Indicator Groups will assess past & current performance & then set
future goals to be reviewed by the Adminigtrative Cabinet.

Southwestern The Strategic Planning Council has developed a processtimeline.

Spoon River Strategic Planning Council reviews, revises & evauates drategic plan on a
regular bagis, incorporating common ingtitutiona indicators into plan.

Triton VP of Academic Affairs & Student Servicesisforming atask force to address
Common Indicators through 3-year Indtitutional Planning Process (1P3) &
timdine

Waubonsee Has built the 1llinois Commitment God Common Indiitutiond Indicatorsinto an
aready established annual god-setting process & presented the results to the
Board of Trusteesin an Indtitutiona Effectiveness Measures (IEM) Annua
Report.

Wood Strategic Planning Council is updating old strategic plan, identifying 6 godsw/

objectives & tactics desgned to fulfill them.
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