Community College
Accountability/Program Review

Supplemental Instructions
and Reporting Requirements

2003-2004

lllinois Community College Board
401 East Capitol Avenue
Springfield, lllinois 62701-1711
Telephone: (217) 785-0123
Fax: (217) 524-4981

www.iccb.state.il.us




Illinois Community College Board

COMMUNITY COLLEGE
ACCOUNTABILITY/PROGRAM REVIEW GUIDE ADDENDUM

2003-2004
TABLE OF CONTENTS
Page
Introduction . . . . ... 1
Part A: Instructional Program Review Summaries (Analyses) . ................ .. ... ... 2
Part B: Action Summaries for Programmatic Improvements . .. ............ .. .. ... .. .... 4
Part C: Occupational Program Reviews . .. ... .. 4
Checklist: Items to be Submitted in the Fiscal Year 2004
Accountability/Program Review Report . .......... ... .. . . i 5
Attachments
Attachment 1: Occupational Program Review Schedule ..................... ... 6

Attachment 2: Data Tables for 2003-2004 Occupational Program Reviews .......... 8



Accountability/Program Review Guide Page 1
Addendum 2003-2004

COMMUNITY COLLEGE

ACCOUNTABILITY/PROGRAM REVIEW ADDENDUM
2003-2004

Introduction

This Addendum contains supplemental instructions and reporting requirements for community
colleges to address in their Fiscal Year 2004 Accountability/Program Review Reports. Information
regarding the completion of Parts A and B, which are standard items in the annual report, is included
in the Community College POP/Program Review Guide (December 1993). Each year as a part of
the Accountability/Program Review reporting process, the colleges have been asked to respond in
Parts C and D of their reports to special inquiries based on issues from the Illinois Board of Higher
Education and the Illinois Community College Board state-level initiatives.

Please note the following:

1. The Annual Results Report, now titled the Performance Report, required by the Illinois
Board of Higher Education (IBHE) in response to goals established in the Illinois
Commitment is no longer a part of ICCB’s Annual Accountability/Program Review
Report. ICCB will distribute the guidelines for the 2004 Performance Report in a
separate communication.

2. Part D - The Review of Undergraduate Education is no longer required.

This Addendum includes instructions for preparing reports related to:

. Instructional program review summaries (Part A).
. Action summaries of programmatic improvements (Part B).
. Information from the 2003 Follow-Up Study of Fiscal Year 2002 Career and Technical

Education Program Graduates (Part C).

The Addendum also contains the following attachments that should be helpful as the colleges pursue
their Accountability/Program Review activities:

. Attachment 1 — Schedule for occupational program review.

. Attachment 2 — Tables that show statewide information on credit hours, unit costs,
enrollments, and completions by college for the instructional program areas that are to be
reviewed during the year. Colleges will also find it useful to reference the tables included
in the ICCB report, 2003 Follow-Up Study of Fiscal Year 2002 Career and Technical
Education Program Graduates, when analyzing program reviews.

Two copies of the Fiscal Year 2004 Accountability/Program Review Report should be
submitted to Becky Sanders at ICCB, 401 East Capitol, Springfield, Illinois 62701 no later
than Monday, August 2, 2004. For your convenience, a checklist of all the items that are to be
included in the report is included on page 5.
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INSTRUCTIONS FOR THE
FISCAL YEAR 2004 ACCOUNTABILITY/PROGRAM REVIEW REPORT

Part A: Instructional Program Review Summaries (Analyses)

Colleges should use the Community College POP/Program Review Guide (December 1993) for
directions for Part A of the report. (Contact Becky Sanders at 217-785-0081 or
bsanders@jiccb.state.il.us if you need a copy of the POP/Program Review Guide.) The following
forms from Part A should be included in the Fiscal Year 2004 Accountability/Program Review
Report from the college:

Form A-1 for occupational programs

A separate Form A-1 should be completed for each occupational program scheduled
for review during fiscal year 2004. A schedule of the programs to be reviewed each
year is attached for your use. In addition, a Form A-1 should be completed for any
occupational program that was reviewed during fiscal year 2003, and for which
further review was indicated. (Attachment 1 - ICCB Occupational Program Review
Schedule and Attachment 2 - Data tables of enrollments, completions, credit hours,
and program costs are included for reference and/or for use in analyzing program
review results.)

Form A-2 for academic disciplines
A separate Form A-2 should be completed for each academic discipline reviewed
during fiscal year 2004.

Additional information to be included on each Form A-1 and A-2:

Goal S of the Illinois Board of Higher Education’s Illinois Commitment states, “all academic
programs will systematically assess student learning and use the assessment results to improve
programs.” Therefore, beginning with the 2004 Accountability/Program Review Report, the
following information regarding the assessment of student learning should be included in the
program review summary submitted for each occupational program (Form A-1) and for each
academic discipline (Form A-2) reviewed during 2003-2004:

. Occupational Programs (Form A-1)

> Briefly describe the process(es) the college has in place to ensure that students
demonstrate mastery of the program’s stated learning objectives prior to
program completion (for example, assessment through portfolio review,
capstone course, team project, written/performance test, or industry/state
certification/licensure examination).

> Briefly describe how the college uses the results of this assessment for
continuous quality improvement of the curriculum and student learning.
Provide data if possible.


mailto:bsanders@iccb.state.il.us
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. Academic Disciplines (Form A-2)

> Briefly describe the process(es) the college has in place to ensure that students
demonstrate mastery of the stated learning objectives for the discipline
individually and/or as it relates to the general education curriculum (for
example, assessment through portfolio review, capstone course, comprehensive
examinations, or identification of outcomes for key courses).

> Briefly describe how the college uses the results of this assessment for
continuous quality improvement of the curriculum and student learning.
Provide data if possible.

. If program level assessment for a particular occupational program or academic
discipline is not sufficiently established to provide the requested information, briefly
describethe process(es) being developed and the anticipated implementation schedule.

Form A-3 for developmental education
A separate Form A-3 should be completed for each developmental program reviewed
during fiscal year 2004. Developmental programs include Adult Basic and Adult
Secondary Education, English as a Second Language, and Developmental Studies.

Other: Form A-4 for Academic and Student Support Programs, Form A-5 for Overall
Academic Functions, Form A-6 for Administrative Functions, and Form A-7 for Public
Service Functions should be submitted only if the college reviewed the relevant functional
area during fiscal year 2004.

IMPORTANT: While the primary purpose of program review is to ensure that programs are
of high and continuing quality, the process is also a critical means of being accountable to
students and others. The summaries of program reviews should provide strong evidence that
recommendations for quality improvements for programs are linked directly to the findings
of a rigorous program review process. In addition, summaries of program reviews should
provide a continuous accountability loop by including information regarding the outcome(s)
of recommendations from the previous review of each program.
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Part B: Action Summaries of Programmatic Improvements

Colleges should use the Community College POP-Program Review Guide (December 1993) for
directions for Part B of the report. The following form(s) from Part B should be included in the
Fiscal Year 2004 Accountability/Program Review Report:

Form B-1 for actions taken in the instructional program area as the result of the year’s
formal program reviews, prior years’ reviews, or informal reviews.

Other: If the college submits Form A-4, A-5, A-6, or A-7, the corresponding Form B action
summary should also be submitted.

PLEASE NOTE: Forms for Part B of the report should be submitted in hardcopy only. Part B no
longer needs to be submitted in computer-readable form.

Part C: Occupational Program Reviews — Analysis of Information from the
2003 Follow-Up Study of Fiscal Year 2002 Career and Technical Education Program
Graduates

This section of the Accountability/Program Review Report calls for an institutional analysis of
information presented in the Follow-Up Study of Career and Technical Education Program
Graduates distributed to the community college system each October. The follow-up study contains
responses obtained from occupational program graduates of selected programs on a standardized
student survey, thereby providing a critical “customer” perspective. Data from the survey are an
important consideration as colleges evaluate the need, quality, and cost of specific occupational
curricula during program review. Graduate response rates must be strong for these evaluations to
be meaningful. Therefore, minimum response rates have been set: a 50 percent response rate must
be achieved by those colleges surveying 30 or more graduates; a 60 percent response is required
for those institutions contacting less than 30 graduates.

Colleges that did not meet the appropriate criterion for the 2003 survey of fiscal year 2002
occupational graduates should give special attention to increasing these rates for the coming
year. These colleges should provide a brief update on their efforts to increase response rates
in Part C of their Fiscal Year 2004 Accountability/Program Review Report.

Issues identified for particular programs in the 2003 Follow-Up Study of Fiscal Year 2002
Career and Technical Education Program Graduates should be addressed in individual
program review summaries (Section A-1), as appropriate. The study is available on the ICCB
website http:// www.iccb.org/HTML/pdf/reports/ctefupfy02.pdf

Five-Year Schedule of Program Reviews

The college should submit a copy of its current five-year schedule of program reviews.


http://www.iccb.org/HTML/pdf/reports/ctefupfy02.pdf
http://www.iccb.org/HTML/pdf/reports/ctefupfy02.pdf.
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CHECKLIST

Items to be Submitted in the Fiscal Year 2004 Accountability/Program Review Report

Part A:

Part B:

Part C:

Other:

Due Date:

Form A-1 for each occupational program reviewed during fiscal year 2004
Form A-2 for each academic discipline reviewed during fiscal year 2004
Form A-3 for each developmental program reviewed during fiscal year 2004

Form A-4 for Academic and Student Support Services, Form A-5 for Overall
Academic Functions, Form A-6 for Administrative Functions, and Form A-7 for
Public Service Functions should be submitted only if the college reviewed the
relevant functional area(s) during fiscal year 2004

NOTE: Ifa college indicated further review for a program that was reviewed in fiscal
year 2003, please include the appropriate Form A for the program to indicate the
results of the continued review.

Form B-1 for actions taken in the instructional program area as the result of the past
year’s formal program reviews, prior years’ reviews, or informal reviews

If Form A-4, A-5, A-6, or A-7 is submitted, the corresponding Form B action
summary should be submitted.

NOTE: Part B is to be submitted in hard copy only.

Update on efforts to increase response rates for the annual survey of occupational
program graduates (applicable only to colleges that did not meet established
minimum response rates for the 2003 survey of 2002 occupational graduates)

NOTE: If the college offers programs in areas for which issues of concern were
noted in the 2003 Follow-Up Study of Fiscal Year 2002 Career and Technical
Education Program Graduates, be sure to address the issue(s) in the appropriate
program review summaries reported in Part A.

Copy of the college’s current five-year program review schedule
Submit two copies of the Fiscal Year 2004 Accountability/Program Review Report

to Becky Sanders at ICCB, 401 East Capitol, Springfield, Illinois 62701 no later
than Monday, August 2, 2004.
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Attachment 1

OCCUPATIONAL PROGRAM REVIEW SCHEDULE
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ICCB Program Review Schedule
Program FY 2001 FY 2002 FY 2003 FY 2004 FY 2005
Agriculture Ag Mech-0102 Ag Bus-0101
Ag Prod-0103
Ag/Food Proc-0104
Ag Supp-0105
Hort-0106
Forest Prod-0304
Wildlife-0306
Business Entrep Mgt-5207 Data Proc-5212 Adm & Mgt-5202 Bus,Gen-5201 Apparel-0801
Hosp Mgt-5209 Adm/Sec-5204 Acct-5203 Entrep-0803
Hum Res Mgt- Fin Mgt-5208 Fin Serv-0804
5210 Food Prod-0806
Intr Bus-5211 Gen Ret Whol-
Mktg Mgt-5214 0807
Real Est-5215 Hospit-0809
Ins Mktg-0810
Tour/Trav-0811
Communications Advert-0902
Journ-0904
Pub Rel-0905
Radio/TV-0907
Comm Tech-1001
Consumer Cosmet-1204 Mort Sci-1203

Eng-Related

Indust Prod-1506
Mining-1509

Elcty/Elctr-1503
Electromech-1504

Civil Eng-1502

Qual Cont-1507
Mech Eng-1508
Misc Eng-1511

Envir Cont-1505

Health

Comm Disord-
5102

Hith Asst-5108
Mntl Hlth-5115

HIlth Med Serv-
5107

Dental-5106
Diagnostic-5109

Med Lab-5110
Opthal-5118

Nursing-5116
Misc Hlth-5126

Home & Inst. Svcs.

Teach Aide-1315
Child Care-2002

Clothing-2003

Culinary-1205
Food Wkr-2004

Home Furn-2005

Custodial-2006

Legal Asst.

Legal Asst-2201

Tech Writing

Tech Writ-2311

Library Asst.

Lib Asst-2503

Parks & Rec.

Parks Mgt-3103
HIth/PE/Fit-3105

Science Tech.

Bio Tech-4101
Nuclear-4102
Phy Sci-4103

Protective Svcs.

Crim Just-4301
Criminology-4504

Fire Prot4302

Pub & Soc Svcs.

Pub Admn-4404
Soc Serv-4407

Const Trades Masons,Tstr-4601 Elect & Pwr-4603 Const Mgrs-4604 Plumbing-4605 Const Intg-4610
Carpentry-4602

Mach & Repair Ind Equip-4703 Elcty/Elctr-4701 HACR4702 Stat Eng-4705
Veh Rep-4706

Prec Work Upholstery-4803 Woodwork-4807 Drafting-4801

Grph/Prnt-4802
Prec Metal-4805

Trans & Mat Moving

Air Trans-4901
Veh Oper-4902
Dckhnd Trng-4903
Railrd Op-4904

Vis & Perf Arts

Graphic Art-5004

Theatre-5005
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Attachment 2

DATA TABLES FOR 2003-2004 OCCUPATIONAL PROGRAM REVIEWS
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